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PART 1: GENERAL INFORMATION

1.1

Purpose

The County of Los Angeles Registrar-Recorder/County Clerk (RR/CC) is issuing this
Invitation for Bids (IFB) to solicit bids from mail service businesses to provide rapid
and accurate Vote By Mail (VBM) election outgoing mailing services on an
intermittent basis to prepare and send mail ballots to voters before an election. The
services are necessary for all scheduled elections and all special elections.

The successful Bidder (referred to herein as “Contractor(s)”) shall provide all of the
following applicable services during the outgoing election mailing process:
(1) materials (election specific envelopes); (2) inkjet equipment and staff to print
election information onto return ballot envelopes; (3) staff to operate two
County-owned inserter machines (Bell & Howell Phillipsburg Mark Il Series); and
(4) other mailing services (i.e., presort, storage, verification, and transport of VBM
mail packages to the U.S. Postal Service [USPS]).

A portion of the services (#2 and #3 in the paragraph above) must take place at the
RR/CC’s in-house mailing operation located at 12400 Imperial Highway
Norwalk, CA 90650. The remaining services (#1 and #4 above) are to be provided
offsite. Although the Contractor will have to physically report to RR/CC Headquarters
up to 78 days before the date of an election through Election Day (#2 and #3 only),
the RR/CC will begin planning and working with the Contractor up to 120 days
before any election. For more specific details about the work requirements, refer to
Appendix B (Statement of Work).

Vote By Mail Information:

Registered voters can vote at the polls on election day or they can register to
Vote By Mail. A permanent VBM voter will automatically receive a mail ballot on an
ongoing basis for all elections they are eligible to vote. A voter also has the option of
temporarily signing up for a mail ballot for a single election. VBM applications are
processed by the RR/CC continuously up to election day (i.e., emergency VBM
ballots).

Out of the 4,880,868 registered voters in Los Angeles County, 1,467,621 million
voters permanently receive a ballot by mail (as of March 2015). Mail ballots can be
sent to 1.4+ million registered voters in a major election.

1.2 Overview of Solicitation Document

This IFB solicitation document is composed of three (3) main parts and Appendices
A through L as described below.

IFB for Vote By Mail Election Mailing Services | March 17, 2015
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= PART 1: GENERAL INFORMATION: Specifies the Bidder's minimum
requirements, provides information regarding some of the requirements of the
Contract and explains the solicitation process.

= PART 2: INSTRUCTIONS TO BIDDERS: Contains instructions to Bidders in
how to prepare and submit their Bid.

= PART 3: BID REVIEW AND SELECTION PROCESS: Explains how the Bids
will be reviewed and selection process.

> APPENDIX A- SAMPLE CONTRACT AND EXHIBITS: Lists the terms
and conditions.
> APPENDIX B - STATEMENT OF WORK AND ATTACHMENTS

> APPENDIXC - CONTRACT DISCREPANCY REPORT &
PERFORMANCE REQUIREMENTS SUMMARY CHART

> APPENDIX D- IFB REQUIRED FORMS: Bidders must complete all forms
in the section and include in their bid.

> APPENDIXE- TRANSMITTAL TO REQUEST A SOLICITATION
REQUIREMENTS REVIEW

> APPENDIXF - COUNTY OF LOS ANGELES POLICY ON DOING
BUSINESS WITH SMALL BUSINESS

> APPENDIX G- CONTRACTOR EMPLOYEE JURY SERVICE

> APPENDIXH- LISTING OF CONTRACTORS DEBARRED IN LOS
ANGELES COUNTY: APPENDIX - IRS
NOTICE 1015

> APPENDIXJ - SAFELY SURRENDERED BABY LAW
> APPENDIXK - DEFAULTED PROPERTY TAX REDUCTION PROGRAM
> APPENDIXL - IFB FORMS CHECKLIST

IFB Terms and Definitions

Throughout the IFB (Parts 1 through 3), references are made to certain persons,
groups, or departments/agencies as defined below.

“Appendix”- Appendices provide supplementary material and information to the
IFB. This IFB includes Appendices A through L.

“Board of Supervisors”- Is the governing body of the County of Los Angeles, a
charter county. The five member Board is the ultimate decision making body and
makes the final determinations necessary to arrive at a decision to award, or not
award, a contract. They are also referred to as Board or BOS. Visit
http://bos.co.la.ca.us/.

By Mail Election Mailing Services | March 17, 2015
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“Job Walk Through”- Refers to an on-site visit by potential bidders to a location to
observe the operation, layout of a facility, a system, or equipment.

“Contract/Agreement”- The entire Agreement executed between the County and
Contractor include, but not limited to the, terms and conditions, Statement of Work,
appendices and exhibits, and attachments. The terms Contract and Agreement are
used interchangeably.

“County Code”- Refers to the Los Angeles County Code and is a compilation of
County ordinances of a general nature which have been codified, chaptered, and
indexed. See https://library.municode.com/index.aspx?clientld=16274.

“Day(s)”- Means calendar day(s) unless otherwise specified.

“Department”- Refers to the County of Los Angeles Department of
Registrar- Recorder/County Clerk.

“Invitation for Bid”- A solicitation where the project requirements, description of
work and technical specifications, are specifically defined to reflect the actual
minimum needs as defined by the County and is awarded to the lowest cost, most
responsible and responsive bidder.

“Los Angeles County”- Also referred to as “County” or “LA County.” As a
subdivision of the state, the County is charged with providing numerous services that
affect the lives of all residents, including law enforcement, property assessment, tax
collection, public health protection, public social services, elections and flood control.
See http://lacounty.gov/wps/portal/lac/home/.

“Minimum Requirements”- Factors requested in the solicitation document that
Bidders must meet to be eligible to submit a bid to the Solicitation Document. If the
bid does not meet the minimum requirements, then the bid will be disqualified from
consideration due to non-responsiveness.

“Non-responsive”- The failure of a Bidder to comply with all Solicitation
requirements, including the minimum requirements making the Bid ineligible for
consideration during the review process.

“Responsibility”- Refers to a Contractor being capable of performing as a
responsible County Contractor, based on performance history or other relevant
documentation. For example, the County will check the list of debarred contractors
to ensure Bidder is not precluded from doing business with the County. For more
information, refer to Section 1.21, Determination of Bidder Responsibility.

“Registrar-Recorder/County Clerk (RR/CC)”- The department issuing the Invitation
for Bids. The RR/CC’s mission is “Serving Los Angeles County by providing essential
records management and election services in a fair, accessible and transparent
manner.” For more information, visit http://www.lavote.net/.

By Mail Election Mailing Services | March 17, 2015
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“Responsive”- A Bid submitted to the County that complies with all solicitation
requirements and has met the minimum requirements. Bidder responded affirmatively
to the specifications of the bid and provided information for the County to assess their
ability to meet the specifications.

“Statement of Work (SOW)”’- A detailed statement of the agreed upon services to
be delivered by Contractor. The SOW is included in Appendix B (Statement of
Work).

Bidder’s Minimum Requirements

Interested and qualified Bidders that can demonstrate their ability to successfully
provide the RR/CC with rapid, accurate and efficient outgoing Election Mailing
Services as described in detail in Appendix B (Statement of Work), of this IFB are
invited to submit bids. The RR/CC will only review the bids that meet all of the
following minimum requirements, and will disqualify bids that do not.

1.4.1 Bidder must have a minimum of 4 years of experience providing election
mailing services within the last 6 years by working directly with government
agency(ies), the USPS and mailing houses to complete a large scale
election mailing project in an election jurisdiction with at least 500,000
registered voters.

1.4.2 Project Manager must have a minimum of 4 years of project management
experience providing election mailing services, within the last 6 years with
government agency(ies), the USPS and mailing house (s) to complete a
large scale election mailing project in an election jurisdiction with at least
500,000 registered voters.

1.4.3 Bidder must provide a minimum of 3 references from jurisdiction(s) which
they have completed a mailing project for federal, State, and/or local
elections for an election jurisdiction with at least 500,000 registered voters.

1.4.4 Bidder must attend the mandatory Job Walk Through at the RR/CC
Headquarters located at 12400 Imperial Highway Norwalk, CA 90650 on
April 16, 2015 at 10:00 A.M in Room 5201.

1.4.5 Bidder must have an office located within 75 miles of the RR/CC
Headquarters or the ability to come to RR/CC Headquarters within 24 hours
of the requested services.

1.4.6 Bidder must demonstrate experience operating Marks Phillipsburg with Jet
Vision Cameras inserter equipment or similar inserter equipment.

1.4.7 Bidder must provide proof of insurability that meets all insurance
requirements set forth in the Appendix A (Sample Contract), Sub-
paragraphs 8.24 and 8.25. If a Bidder does not currently have the required

By Mail Election Mailing Services
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coverage, Sub-paragraphs 8.24 and 8.25. If a Bidder does not currently have
the required coverage, a letter from a qualified insurance carrier indicating a
willingness to provide the required coverage should the Bidder be awarded a
Contract may be submitted with the Bid.

1.4.8 Bidder must not be identified on the Listing of Contractors Debarred in
Los Angeles County.

1.5 County Rights and Responsibilities

The County has the right to amend the IFB by written addendum. The County is
responsible only for that which is expressly stated in the solicitation document and
any authorized written addenda thereto. The addendum is available to each person
or organization which County records indicate has received this IFB. Should such
addendum require additional information not previously requested, failure to address
the requirements of such addendum may result in the Bid not being considered, as
determined in the sole discretion of the County. The County is not responsible for
and shall not be bound by any representations otherwise made by any individual
acting or purporting to act on its behalf.

1.6 Contract Term

The Contract term shall be for a period of five (3) years with two (2) additional option
years and six (6) month-to-month extensions. The Contract shall commence on
September 1, 2015 through August 31, 2020, following Board of Supervisors’ award.

1.7 Contract Rates
The Contractor’s rates shall remain firm and fixed for the term of the Contract.
1.8 Days of Operation

The Contractor shall be required to provide on-site Vote By Mail Election Mailing
Services on an as-needed basis up to 78 days before the date of election (E-78)
through the date of an election (E-O). Preparations for this operation can begin as
early as 120 days before an election (E-120).

The Contractor may be required to provide services on County - recognized holidays
as follows: New Year's Day (January 1); Martin Luther King Jr.'s Birthday
(third Monday in January); Presidents' Day (third Monday in February);
Memorial Day (last Monday in May); Independence Day (July 4); Labor Day
(first Monday in September); Columbus Day (second Monday in October);
Veterans Day (November 11); Thanksgiving Day (fourth Thursday in November);
Friday after Thanksgiving (fourth Friday in November); Christmas Day
(December 25).

IFB for Vote By Mail Election Mailing Services | March 17, 2015
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1.9

1.10

1.11

1.12

1.13

Contact with County Personnel

All guestions related to this IFB or any matter relating thereto must be in writing and
emailed to Cecille Asuncion, Contracts Analyst, at Casuncion@rrcc.lacounty.gov.

If it is discovered that Bidder contacted and received information from any County
personnel, other than the person specified above, regarding this solicitation, County,
in its sole determination, may disqualify their bid from further consideration.

Final Contract Award by the Board of Supervisors

Notwithstanding a recommendation of a department, agency, individual, or other, the
Board of Supervisors retains the right to exercise its judgment concerning the
selection of a bid and the terms of any resultant agreement, and to determine which
bid best serves the interests of the County. The Board is the ultimate decision
making body and makes the final determinations necessary to arrive at a decision to
award, or not award, a contract.

Mandatory Requirement to Register on County’s WebVen

Prior to contract award, all potential Contractors must register online to the County’s
WebVen. The WebVen contains the Bidder’'s business profile and identifies the
goods/services the business provides. Register online at:
http://camisvr.co.la.ca.us/webven/

County Option to Reject Bids

The County or the Department may, at its sole discretion, reject any or all bids
submitted in response to this solicitation. The County shall not be liable for any
costs incurred by a Bidder in connection with the preparation and submission of any
bid. The County reserves the right to waive inconsequential disparities in a
submitted bid.

Protest Process

1.13.1 Under Board Policy (No. 5.055 Services Contract Solicitation Protest), any
prospective Bidder may request a review of the requirements under a
solicitation for a Board-approved services contract, as described in Section
1.13.3 (Grounds for Review), below. Additionally, any actual Bidder may
request a review of a disqualification or of a proposed contract award under
such solicitation as described respectively in the Section below. It is the
responsibility of the Bidder who challenges the decision of a County
department to show a sufficiently material error was committed in the
solicitation process to justify invalidation of a proposed contract award.

1.13.2 Throughout the review process, the County has no obligation to delay or
otherwise postpone an award of contract based on a Bidder protest. In all

IFB for Vote By Mail Election Mailing Services
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1.13.3

cases, the County reserves the right to make an award when it is
determined to be in the best interest of the County of Los Angeles to do so.
More info: http://file.lacounty.gov/bos/supdocs/022813 Guidelines.pdf.

Grounds for Review

Unless State or federal statutes or regulations otherwise provide, the
grounds for review of any Departmental determination or action should be
limited to the following:

e Review of Solicitation Requirements Reference Sub-paragraph 2.4
(Solicitations Requirements Review) in the Instructions to Bidders
Section (Part 2).

e Review of a Disqualified Bid Reference Sub-paragraph 3.3
(Disqualification Review) in the Bid Review and Selection Section
(Part 3).

e Review of Department’s Proposed Contractor Selection Reference
Sub-paragraph 3.5 (Department's Proposed Contractor Selection
Review) in the Bid Review and Selection Section (Part 3).

1.14 Notice to Bidders Regarding the Public Records Act

1.14.1

1.14.2

Responses to this solicitation shall become the exclusive property of the
County. Absent extraordinary circumstances, the recommended Bidder's bid
will become a matter of public record when (1) contract negotiations are
complete; (2) Department receives a letter from the recommended Bidder's
authorized officer that the negotiated contract is the firm offer of the
recommended Bidder; and (3) Department releases a copy of the
recommended Bidder's bid in response to a Notice of Intent to Request a
Proposed Contractor Selection under Board Policy (No. 5.055).

Notwithstanding the above, absent extraordinary circumstances, all bids will
become a matter of public record when the Department's Bidder
recommendation appears on the Board agenda. Exceptions to disclosure
are those parts or portions of all bids that are justifiably defined as business
or trade secrets, and plainly marked by the Bidder as "Trade Secret,"
"Confidential,” or "Proprietary."”

The County shall not, in any way, be liable or responsible for the disclosure
of any such record or any parts thereof, if disclosure is required or permitted
under the California Public Records Act or otherwise by law. A blanket
statement of confidentiality or the marking of each page of the bid as
confidential shall not be deemed sufficient notice of exception. The
Bidders must specifically label only those provisions of their
respective bid which are "Trade Secrets,” "Confidential," or
"Proprietary" in nature.

IFB for Vote By Mail Election Mailing Services | March 17, 2015
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Indemnification and Insurance

Contractor shall be required to comply with the indemnification provisions contained
in Appendix A (Sample Contract), Sub-paragraph 8.23. The Contractor shall
procure, maintain, and provide to the County proof of insurance coverage for all the
programs of insurance along with associated amounts specified in
Appendix A (Sample Contract), Sub-paragraphs 8.24 and 8.25.

SPARTA Program

A County program, known as ‘SPARTA’ (Service Providers, Artisan and Tradesman
Activities) may be able to assist potential Contractors in obtaining affordable liability
insurance. The SPARTA Program is administered by the County’s insurance broker,
Merriwether & Williams Insurance Services Inc. For additional information, Bidders
may call Merriwether & Williams toll free at (800) 420-0555 or can access their
website directly at www.2sparta.com.

Injury and lliness Prevention Program (lIPP)

Contractor shall be required to comply with the State of California’s Cal OSHA’s
regulations. Section 3203 of Title 8 in the California Code of Regulations requires all
California employers to have a written, effective Injury and lliness Prevention
Program (IIPP) that addresses hazards pertaining to the particular workplace
covered by the program. For additional information, visit http://www.oal.ca.qov/.

Background and Security Investigations

Background and security investigations of Contractor’s staff may be required at the
discretion of the County as a condition of beginning and continuing work under any
resulting contract. The cost of background checks is the responsibility of the Bidder.

Confidentiality and Independent Contractor Status

As appropriate, Contractor shall be required to comply with the Confidentiality
provision in Appendix A (Sample Contract), Sub-paragraph 7.5 and the Independent
Contractor ~ Status  provision in  Appendix A  (Sample  Contract),
Sub-paragraph 8.22.

Conflict of Interest

No County employee whose position in the County enables him/her to influence the
selection of a Contractor for this IFB, or any competing IFB, nor any spouse of
economic dependent of such employees, shall be employed in any capacity by a
Bidder or have any other direct or indirect financial interest in the selection of a
Contractor. Bidder shall certify that he/she is aware of and has read the
Los Angeles County Code (Section 2.180.010) as stated in Appendix D (Required
Forms), Exhibit #5 (Certification of No Conflict of Interest).

By Mail Election Mailing Services | March 17, 2015
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1.21

Determination of Bidder Responsibility

1.21.1

1.21.2

1.21.3

1.21.4

1.21.5

1.21.6

A responsible Bidder is a Bidder who has demonstrated the attribute of
trustworthiness, as well as quality, fitness, capacity and experience to
satisfactorily perform the contract. It is the County’s policy to conduct
business only with responsible Bidders.

Bidders are hereby notified that, in accordance with Los Angeles County
Code (Chapter 2.202), the County may determine whether the Bidder is
responsible based on a review of the Bidders performance on any
contracts, including but not limited to County contracts. Particular attention
will be given to violations of labor laws related to employee compensation
and benefits, and evidence of false claims made by the Bidder against
public entities. Labor law violations which are the fault of the subcontractors
and of which the Bidder had no knowledge shall not be the basis of a
determination that the Bidder is not responsible.

The County may declare a Bidder to be non-responsible for purposes of this
contract if the Board of Supervisors, in its discretion, finds that the Bidder
has done any of the following: (1) violated a term of a contract with the
County or a nonprofit corporation created by the County;
(2) committed an act or omission which negatively reflects on the Bidder’'s
quality, fitness or capacity to perform a contract with the County, any other
public entity, or a nonprofit corporation created by the County, or engaged
in a pattern or practice which negatively reflects on same; (3) committed an
act or omission which indicates a lack of business integrity or business
honesty; or (4) made or submitted a false claim against the County or any
other public entity.

If there is evidence that the apparent highest ranked Bidder may not be
responsible, the Department shall notify the Bidder in writing of the evidence
relating to the Bidder’s responsibility, and its intention to recommend to the
Board of Supervisors that the Bidder be found not responsible. The
Department shall provide the Bidder and/or the Bidder’s representative with
an opportunity to present evidence as to why the Bidder should be found to
be responsible and to rebut evidence which is the basis for the
Department’s recommendation.

If the Bidder presents evidence in rebuttal to the Department, the
Department shall evaluate the merits of such evidence, and based on that
evaluation, make a recommendation to the Board of Supervisors. The final

decision concerning the responsibility of the Bidder shall reside with the
Board of Supervisors.

These terms shall also apply to proposed subcontractors of Bidders on
County contracts.

IFB for Vote By Mail Election Mailing Services
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1.22 Bidder Debarment

1.22.1

1.22.2

1.22.3

1.22.4

1.22.5

The Bidder is hereby notified that, in accordance with Los Angeles County
(Chapter 2.202), the County may debar the Bidder from bidding or
proposing on, or being awarded, and/or performing work on other County
contracts for a specified period of time, which generally will not exceed five
(5) years, but may exceed 5 years or be permanent if warranted by the
circumstances, and the County may terminate any or all of the Bidder's
existing contracts with County, if the Board of Supervisors finds, in its
discretion, that the Bidder has done any of the following: (1) violated a term
of a contract with the County or a nonprofit corporation created by the
County; (2) committed an act or omission which negatively reflects on the
Bidder’'s quality, fithess or capacity to perform a contract with the County,
any other public entity, or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects on same;
(3) committed an act or offense which indicates a lack of business integrity
or business honesty; or (4) made or submitted a false claim against the
County or any other public entity.

If there is evidence that the apparent highest ranked Bidder may be subject
to debarment, the Department shall notify the Bidder in writing of the
evidence, which is the basis for the proposed debarment, and shall advise
the Bidder of the scheduled date for a debarment hearing before the
Contractor Hearing Board.

The Contractor Hearing Board shall conduct a hearing where evidence on
the proposed debarment is presented. The Bidder and/or Bidder’s
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board shall prepare a
tentative proposed decision, which shall contain a recommendation
regarding whether the Bidder should be debarred, and, if so, the appropriate
length of time of the debarment. The Bidder and the Department shall be
provided an opportunity to object to the tentative proposed decision prior to
its presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are received, a
record of the hearing, the proposed decision and any other recommendation
of the Contractor Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right to modify, deny
or adopt the proposed decision and recommendation of the Contractor
Hearing Board.

If a Bidder has been debarred for a period longer than five (5) years, that
Bidder may, after the debarment has been in effect for at least five
(5) years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. The County may, in its discretion, reduce the period of
debarment or terminate the debarment if it finds that the Bidder has
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1.22.6

1.22.7

1.22.8

1.22.9

adequately demonstrated one or more of the following: (1) elimination of
the grounds for which the debarment was imposed; (2) a bona fide change
in ownership or management; (3) material evidence discovered after
debarment was imposed; or (4) any other reason that is in the best interests
of the County.

The Contractor Hearing Board will consider requests for review of a
debarment determination only where (1) the Bidder has been debarred for a
period longer than five (5) years; (2) the debarment has been in effect for at
least five (5) years; and (3) the request is in writing, states one or more of
the grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, the Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, the Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a debarment hearing.

The Contractor Hearing Board’s proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. The Contractor Hearing Board shall present its
proposed decision and recommendation to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing Board.

These terms shall also apply to proposed subcontractors of Bidders on
County contracts.

Appendix H (Listing of Contractors Debarred in Los Angeles County)
provides a link to the County’s website where there is a listing of
Contractors that are currently on the Debarment List for Los Angeles County
or go to http://lacounty.info/doing_business/DebarmentList.htm.

1.23 Bidder’s Adherence to County Child Support Compliance Program

Bidders shall (1) fully comply with all applicable State and federal reporting
requirements relating to employment reporting for its employees; and (2) comply
with all lawfully served Wage and Earnings Assignment Orders and Notice of
Assignment and continue to maintain compliance during the term of any contract

that may be awarded pursuant to this solicitation. Failure to comply may be cause
for termination of a contract or initiation of debarment proceedings against the
non-compliant Contractor [Los Angeles County Code (Chapter 2.202)].
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1.24 Gratuities

1.24.1 Attempt to Secure Favorable Treatment

It is improper for any County officer, employee or agent to solicit
consideration, in any form, from a Bidder with the implication, suggestion or
statement that the Bidder’s provision of the consideration may secure more
favorable treatment for the Bidder in the award of a Contract or that the
Bidder's failure to provide such consideration may negatively affect the
County’s consideration of the Bidder's submission. A Bidder shall not offer
or give either directly or through an intermediary, consideration, in any form,
to a County officer, employee or agent for the purpose of securing favorable
treatment with respect to the award of a Contract.

1.24.2 Bidder Notification to County

A Bidder shall immmediately report any attempt by a County officer, employee
or agent to solicit such improper consideration. The report shall be made
either to the County manager charged with the supervision of the employee
or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861. Failure to report such a solicitation may result in the
Bidder’'s submission being eliminated from consideration.

1.24.3 Form of Improper Consideration

Among other items, such improper consideration may take the form of cash,
discounts, service, the provision of travel or entertainment, or tangible gifts.

1.25 Notice to Bidders Regarding the County Lobbyist Ordinance

The Board of Supervisors of the County of Los Angeles has enacted an ordinance
regulating the activities of persons who lobby County officials. This ordinance,
referred to as the “Lobbyist Ordinance”, defines a County Lobbyist and imposes
certain registration requirements upon individuals meeting the definition. The
complete text of the ordinance can be found in Los Angeles County Code
(Chapter 2.160). In effect, each person, corporation or other entity that seeks a
County permit, license, franchise or contract must certify compliance with the
ordinance. As part of this solicitation process, it will be the responsibility of each
Bidder to review the ordinance independently as the text of said ordinance is not
contained within this IFB.

Thereafter, each person, corporation or other entity submitting a response to this
solicitation, must certify that each County Lobbyist, as defined by the Los Angeles
County Code (Section 2.160.010), retained by the Bidder is in full compliance with
the Los Angeles County Code (Chapter 2.160).
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Bidders shall complete and submit the Familiarity of the County Lobbyist Ordinance
Certification form as set forth in Appendix D (Required Forms),
Exhibit 6 as part of their Bid.

1.26 Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income Credit
under the federal income tax laws. Such notice shall be provided in accordance with
the requirements set forth in the Appendix | (Internal Revenue Service Notice 1015).

1.27 Consideration of GAIN/GROW Participants for Employment

As a threshold requirement for consideration for contract award, Bidders shall
demonstrate a proven record of hiring participants in the County’s Department of Public
Social Services (DPSS) Greater Avenues for Independence (GAIN) or General Relief
Opportunity for Work (GROW) Programs or shall attest to a willingness to consider
GAIN/GROW patrticipants for any future employment openings if the participants meet
the minimum qualifications for that opening. Bidders shall attest to a willingness to
provide employed GAIN/GROW participants access to the Bidder's employee
mentoring program, if available, to assist these individuals in obtaining permanent
employment and/or promotional opportunities. Bidders who are unable to meet this
requirement shall not be considered for contract award.

Bidders shall complete and submit the Attestation of Willingness to Consider
GAIN/GROW Patrticipants form as set forth in Appendix D (Required Forms), Exhibit 9
as part of their bid.

For more information about the GAIN/GROW Programs provided by DPSS, visit
https://dpss.lacounty.gov/dpss/gain/overview.cfm & http://dpss.co.la.ca.us/dpss/grow/default.cfm.

1.28 County’s Quality Assurance Plan

After contract award, the County, Department, or its agent will evaluate the
Contractor’s performance under the contract on a periodic basis. Such evaluation
will include assessing Contractor's compliance with all terms in the Contract and
performance standards identified in Appendix B (Statement of Work).

Contractor’s deficiencies which the County determines are severe or continuing and
that may jeopardize performance of the Contract will be reported to the County’s
Board of Supervisors. The report will include improvement/corrective action
measures taken by the County and Contractor. If improvement does not occur
consistent with the corrective action measures, the County may terminate the
Contract in whole or in part, or impose other penalties as specified in the Contract.
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Page 13 of 32



County of Los Angeles IFB PART 1
Registrar-Recorder/County Clerk GENERAL INFORMATION

1.29

1.30

1.31

1.32

Recycled Bond Paper

Bidder shall be required to comply with the County’s policy on recycled bond paper
to use recycled-content paper to the maximum extent possible on the Project to
reduce the amount of solid waste disposal at the County landfills as specified in
Appendix A (Sample Contract), Sub-paragraph 8.39.

Safely Surrendered Baby Law

The Contractor shall notify and provide to its employees, and shall require each
subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in Los Angeles County, and where
and how to safely surrender a baby. The fact sheet is set forth in
Appendix J (Safely Surrendered Baby Law) of this IFB and is also available online at
www.babysafela.org for printing purposes.

County Policy on Doing Business with Small Business

1.31.1 The County has multiple programs that address small businesses. The
Board of Supervisors encourages small business participation in the
County’s contracting process by constantly streamlining and simplifying our
selection process and expanding opportunities for small businesses to
compete for our business.

1.31.2 The “Local Small Business Enterprise Preference Program (Local SBE)”
requires the Company to complete a certification process. This program
and how to obtain certification are further explained in
Sub-paragraph 1.33 (Local Small Business Enterprise Preference Program).

1.31.3 The *“Jury Service Program” provides exceptions to the Program if a
company qualifies as a Small Business. It is important to note that each
Program has a different definition for Small Business. You may qualify as a
Small Business in one Program, but not the other. Further explanation of
the Jury Service Program is provided in Sub-paragraph 1.32 (Jury Service
Program).

1.31.4 The County also has a policy on doing business with small business that is
stated in Appendix F (Policy on Doing Business with Small Business).

Jury Service Program

The prospective contract is subject to the requirements of the County’s Contractor
Employee Jury Service Ordinance (“Jury Service Program”) (Los Angeles County
Code (Chapter 2.203). Prospective Contractors should carefully read the Jury
Service Ordinance provided in Appendix G and the pertinent jury service provisions
provided in Appendix A (Sample Contract),Sub-paragraph 8.8 (Compliance with the
County’s Jury Service Program), both of which are incorporated by reference into
and made a part of this IFB.
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The Jury Service Program applies to both Contractors and their Subcontractors.
Bids that fail to comply with the requirements of the Jury Service Program will be

considered non-responsive and excluded from further consideration.

1.32.1

1.32.2

The Jury Service Program requires Contractors and their Subcontractors to
have and adhere to a written policy that provides that its employees shall
receive from the Contractor, on an annual basis, no less than five (5) days
of regular pay for actual jury service. The policy may provide that
employees deposit any fees received for such jury service with the
Contractor or that the Contractor deduct from the employee’s regular pay
the fees received for jury service.

For purposes of the Jury Service Program, “employee” is defined as any
California resident who is a full-time employee of a Contractor and “full-time”
means 40 hours or more worked per week, or a lesser number of hours if:
(1) the lesser number is a recognized industry standard as determined by
the County, or (2) the Contractor has a long-standing practice that defines
the lesser number of hours as full-time. Therefore, the Jury Service
Program applies to all of a Contractor’s full-time California employees, even
those not working specifically on the County project. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
Service Program.

There are two ways in which a Contractor might not be subject to the “Jury
Service Program.”

1) The first is if the Contractor does not fall within the Jury Service
Program’s definition of “Contractor.” The Jury Service Program defines
“Contractor” to mean a person, partnership, corporation of other entity
which has a contract with the County or a Subcontract with a County
Contractor and has received or will receive an aggregate sum of $50,000
or more in any 12-month period under one or more County contracts or
subcontracts.

2) The second is if the Contractor meets one of the following two
exceptions to the Jury Service Program. The first exception concerns
small businesses and applies to Contractors that have (1) ten or fewer
employees; (2) annual gross revenues in the preceding twelve months,
which, if added to the annual amount of this Contract is less than
$500,000, and, (3) is not an “affiliate or subsidiary of a business
dominant in its field of operation.” The second exception applies to

Contractors that possess a collective bargaining agreement that
expressly supersedes the provisions of the Jury Service Program. The
Contractor is subject to any provision of the Jury Service Program not
expressly superseded by the collective bargaining agreement.
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1.32.3

If a Contractor does not fall within the Jury Service Program’s definition of
“Contractor” or if it meets any of the exceptions to the Jury Service Program,
then the Contractor must so indicate, complete and submit the Certification
Form and Application for Exception provided in Appendix D (Required
Forms), Exhibit 10 and include with its submission all necessary
documentation to support the claim such as tax returns or a collective
bargaining agreement, if applicable.

Upon reviewing the Contractor’s application, the County will determine, in its
sole discretion, whether the Contractor falls within the definition of
Contractor or meets any of the exceptions to the Jury Service Program.
The County’s decision will be final.

1.33 Local Small Business Enterprise Preference Program (Local SBE)

1.33.1

1.33.2

1.33.3

1.334

The County will give Local Small Business Enterprise (Local SBE)
preference during the solicitation process to businesses that meet the
definition of a Local SBE, consistent with Los Angeles County Code
(Chapter 2.204.030C.1).

A Local SBE is defined as: (1) A business certified by the State of California
as a small business and (2) has had its principal office located in Los
Angeles County for at least one year.

The business must be certified by the Los Angeles County Internal Services
Department (ISD) as meeting the requirements set forth in 1 and 2 above
prior to requesting the Local SBE Preference in a solicitation.

To apply for certification as a Local SBE, businesses may register at the
following web-site at: http://laosb.org.

Certified Local SBEs must request the SBE Preference in their solicitation
responses and may not request the preference unless the certification
process has been completed and certification affirmed.

Businesses must attach the Local SBE Certification Letter to the required
form Request for Local SBE Preference Program Consideration and CBE
Firm/Organization Information Form as set forth in Appendix D (Required
Forms), Exhibit 7 with their bid. Sanctions and financial penalties may apply
to a business that knowingly, and with intent to defraud, seeks to obtain or
maintain certification as a certified Local SBE.

Information about the State’s small business enterprise certification
regulations is in the California Code of Regulations (Title 2, Subchapter 8,
Section 1896 et seq.,) and is also available on the California Department
of General Services Office of Small Business Certification and Resources
website at http://www.pd.dgs.ca.gov/smbus/default.
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1.34

1.35

1.36

Local Small Business Enterprise (SBE) Prompt Payment Program

It is the intent of the County that Certified Local SBEs receive prompt payment for
services they provide to County departments. Prompt payment is defined as fifteen
(15) calendar days after receipt of an undisputed invoice.

Notification to County of Pending Acquisitions/Mergers by
Proposing Company

The Bidder shall notify the County of any pending acquisitions/mergers of their
company. This information shall be provided by the Bidder by completing the
required Bidder's Organization Questionnaire/Affidavit form as set forth in
Appendix D (Required Forms), Exhibit 1. Failure of the Bidder to provide this
information may eliminate its bid from any further consideration.

Transitional Job Opportunities Preference Program

1.36.1 In reviewing bids, the County will give preference to businesses that are
certified by the County as Transitional Job Opportunity vendors, consistent
with Los Angeles County Code (Chapter 2.205).

A Certified Transitional Job Opportunity vendor is, and has been such for
three years, an entity: (1) that is a non-profit organization recognized as tax
exempt pursuant to Internal Revenue Services Code [(Section 501 (c) (3)]
set forth, under penalty of perjury, such information as requested by the
County on either electronic or hard copy forms, along with their application
form and three most recent annual tax returns to the department with their
bid response to the contracting solicitation for which they are competing; (2)
has been in operation for at least one year providing transitional job and the
related supportive services to program participants; and (3) provide a profile
of their program with a description of their program components designed to
assist program participants, number of past program participants, and any
other information requested by a contracting department.

1.36.2 Transitional Job Opportunities vendors must request the preference in their
solicitation response and may not receive the preference until their
certification has been affirmed by the applicable department. County must
verify the Transitional Job Opportunity vendor certification prior to applying
the preference. Sanctions and financial penalties may apply to a Bidder that
knowingly and with intent to defraud seeks to obtain or maintain certification
as a Transitional Job Opportunities vendor.

1.36.3 To request the Transitional Job Opportunities Preference, Bidder must
complete and submit the Transitional Job Opportunities Preference
Application form as set forth in Appendix D (Required Forms), Exhibit 14
along with all supporting documentation with their bid.
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1.37
1.38
1.39

1.40

Intentionally Omitted
Intentionally Omitted

Defaulted Property Tax Reduction Program

The prospective contract is subject to the requirements of the County’s Defaulted
Property Tax Reduction Program (“Defaulted Tax Program”) (Los Angeles County
Code Chapter 2.206). Prospective Contractors should carefully read about the
Defaulted Tax Program Ordinance provided in Appendix K (Defaulted Property Tax
Reduction Program) and pertinent provisions provided in Appendix A
(Sample Contract), Sub-paragraphs 8.51 and 8.52, both of which are incorporated
by reference into and made a part of this solicitation. The Defaulted Tax Program
applies to both Contractors and their Subcontractors.

Bidders shall be required to certify that they are in full compliance with the provisions
of the Defaulted Tax Program and shall maintain compliance during the term of any
contract that may be awarded pursuant to this solicitation or shall certify that they
are exempt from the Defaulted Tax Program by completing and submitting the
Certification of Compliance with The County’s Defaulted Property Tax Reduction
Program form as set forth in Appendix D (Required Forms), Exhibit 15. Failure to
maintain compliance, or to timely cure defects, may be cause for termination of a
contract or initiation of debarment proceedings against the non-compliance
contractor in Los Angeles County Code (Chapter 2.202).

Bids that fail to comply with the certification requirements of the Defaulted Tax
Program will be considered non-responsive and excluded from further consideration.

Disabled Veteran Business Enterprise Preference Program

1.40.1 The County will give preference during the solicitation process to
businesses that meet the definition of a Disabled Veteran Business
Enterprise (DVBE), consistent with Los Angeles County Code (Chapter
2.211).

A DVBE vendor is defined as:(1) A business which is certified by the State
of California as a DVBE; or (2) A business which is certified by the

Department of Veterans Affairs as a Service Disabled Veteran Owned Small
Business (SDVOSB).

1.40.2 Certified DVBE vendors must request the preference in their solicitation
responses and may not request the preference unless the certification
process has been completed and certification is affirmed.
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1.41

1.40.3 In no case shall the DVBE Preference Program price or scoring preference
be combined with any other county preference program to exceed eight
percent (8%) in response to any county solicitation.

1.40.4 Sanctions and financial penalties may apply to a business that knowingly,
and with intent to defraud, seeks to obtain or maintain certification as a
certified DVBE.

1.40.5 To request the DVBE Preference, Bidder must complete and submit the
Request for Disabled Veteran Business Enterprise Consideration form as
set forth in Appendix D (Required Forms), Exhibit 16, with supporting
documentation with their bid.

Information about the State's DVBE certification regulations is found in the California
Code of Regulations (Title 2, Subchapter 8, Section 1896 et seq.,) and on the
California Department of General Services Office of Disabled Veteran Business
Certification and Resources Website at http://www.pd.dgs.ca.gov/.

Information on the Department of Veteran Affairs SDVOSB certification regulations
is found in the Code of Federal Regulations (38CFR 74) and is also available on the
Department of Veterans Affairs Website at http://www.vetbiz.gov/

Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor to
notify and provide to its employees, information regarding the time off for voting law
in Elections Code (Section 14000). Not less than 10 days before every statewide
election, every Contractor and subcontractors shall keep posted conspicuously at
the place of work, if practicable, or elsewhere where it can be seen as employees
come or go to their place of work, a notice setting forth the provisions of Section
14000.
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PART 2: INSTRUCTIONS TO BIDDERS

Part 2 (Instructions to Bidders) contains project dates and activities as well as instructions to
Bidders in how to prepare and submit their Bid.

2.1

2.2

2.3

24

County Responsibility

The County is not responsible for representations made by any of its officers or
employees prior to the execution of the Contract unless such understanding or
representation is included in the Contract.

Truth and Accuracy of Representations

False, misleading, incomplete, or deceptively unresponsive statements in connection
with a Bid shall be sufficient cause for rejection of the Bid. The evaluation and
determination in this area shall be at the Director’s sole judgment and his/her judgment
shall be final.

IFB Timetable
Release Date of IFB March 17, 2015
Request for a Solicitation Requirements Review Due March 31, 2015

(10 within business days after release date of IFB)

Mandatory Job Walk Through at 10:00 A.M. in Room 5201 April 16, 2015
Bidders’ Questions Due By Noon April 17, 2015
Questions and Answers Released April 21, 2015
Bids due on or before 4:00 P.M. on 5/01/15 (Pacific Time) May 1, 2015

Solicitation Requirements Review

Potential Bidders may challenge the minimum requirements by submitting a
Solicitation Requirements Review to the Department. A person or entity may seek a
Solicitation Requirements Review by completing and submitting the Appendix E
(Invitation for Bids Transmittal to Request a Solicitation Requirements Review or
online at  http://svcscontracting.mylacounty.info/cms1l 032903.doc) to the
department conducting the solicitation as described in this Section. A request for a
Solicitation Requirements Review may be denied, in the Department's sole
discretion, if the request does not satisfy all of the following criteria:

1. The request for a Solicitation Requirements Review is made within ten (10)
business days of the issuance date of the solicitation document on
March 31, 2015;
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2.5

2.6

2. The request for a Solicitation Requirements Review includes documentation,
which demonstrates the underlying ability of the person or entity to submit a bid;

3. The request for a Solicitation Requirements Review itemizes in appropriate
detail, each matter contested and factual reasons for the requested review; and

4. The request for a Solicitation Requirements Review asserts either that:

a. Application of the minimum requirements, evaluation criteria and/or business
requirements unfairly disadvantages the person or entity; or

b. Due to unclear instructions, the process may result in the County not
receiving the best possible responses from prospective Vendor.

The Solicitation Requirements Review shall be completed and the Department's
determination shall be provided to the requesting person or entity, in writing, within a
reasonable time prior to the bid due date.

Bidders’ Questions

Bidders may email their questions regarding this IFB to the Contract Analyst identified
below.
Cecille Asuncion, Contract Analyst
CAsuncion@rrcc.lacounty.gov

All questions must be received by Noon on April 17, 2015, and will be the last
opportunity to ask questions as County staff is directed not to answer questions after
the deadline with the exception of providing forms inadvertently missed in the IFB.

All questions, without identifying the submitting company, will be compiled with the
appropriate answers and issued as an addendum to the IFB.

When submitting questions, please specify the IFB part, paragraph number and
page number and quote the passage that prompted the question. This will ensure
that the question can be quickly found in the IFB. County reserves the right to group
similar questions when providing answers.

Questions may address concerns that the application of minimum requirements, review
criteria and/or business requirements would unfairly disadvantage Bidders, or due to
unclear instructions, may result in the County not receiving the best possible responses
from Bidder.

Mandatory Job Walk Through

A mandatory Job Walk Through will be held to provide Bidders with an on-site visit to
RR/CC Headquarters to observe the operation, layout facility, and existing equipment
and to discuss the requirements. A Questions/Answer session will be held at the
completion of the Job Walk Through.
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The Job Walk Through is scheduled at Registrar-Recorder/County Clerk Headquarters
located at 12400 Imperial Highway, Norwalk, CA 90650 on April 16, 2015, at
10:00 A.M. in Room 5201.

All potential Bidders must attend this conference or their Bid will be rejected
(disqualified) without review and eliminated from further consideration.

2.7 Preparation of the Bid

Interested bidders shall prepare a written bid. All Bids must be bound and submitted
in the prescribed bid format. Any Bid that deviates from this format may be rejected
without review at the County or Department’s sole discretion.

2.8 Bid Format

Bidders must type their bids in 12 point Arial font, with 1 inch margins. The bid must be
securely bound (i.e., stapled, in 3-ring binders, securely fastened in a folder etc.). Each
section must be separated by dividers/tabs and clearly labeled for each Section of your
bid. Double-sided printing is preferred.

Please print a total of eight (5) hard copies of your bid. Each copy must be clearly
labeled on the cover page as “Copy 1 of 5,” “Copy 2 of 5,” etc. and plainly marked in
the upper left-hand corner with the name and address of the Bidder and bear the
words: “Bid for Vote By Mail Election Mailing Services”

The content and sequence of the Bid must be separated in sections in the following
order:

= TABLE OF CONTENTS
= PRICING SHEET(S) (SECTION A)

= BIDDER’'S QUALIFICATIONS (SECTION B) INCLUDES SECTIONS B.1, B.2,
AND B.3

* |FB REQUIRED FORMS (SECTION C)
= PROOF OF INSURABILITY (SECTION D)
2.8.1 Table of Contents

The bid shall include a Table of Contents. The Table of Contents must be a
comprehensive listing of material included in the Bid. This section must
include a clear definition of the material, identified by sequential page numbers
and by section reference numbers.
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2.8.2

2.8.3

Pricing Sheet(s) (Section A)

In Section A, the bid shall include pricing sheets. Bidders must complete and
submit the following two (2) pricing forms as provided in Appendix D
(Required Forms):

1. Pricing Sheet — Exhibit 12

2. Certification of Independent Price Determination and Acknowledgement of
IFB Restrictions — Exhibit 13

Bidder’s Qualifications (Section B)

In Section B, the bid must demonstrate that the Bidder’'s organization has the
experience to perform the required services.

A. Bidder’s Background and Experience (Section B.1)

The Bidder shall complete, sign and date the Bidder's Organization
Questionnaire/Affidavit as set forth in Appendix D (Required Forms)
Exhibit 1.

The person signing the form must be authorized to sign on
behalf of the Bidder and to bind the applicant in a Contract.

The Bidder shall provide a summary of relevant background information to
demonstrate that the Bidder meets the minimum requirements stated
below and in Sub-paragraph 1.4 (Bidder’'s Minimum Requirements) of this
IFB and has the capability to perform the required services as a
corporation or other entity.

e Bidder demonstrates a minimum of 4 years of experience providing
election mailing services within the last 6 years by working directly
with government agency (ies), USPS and mailing houses to complete
a large scale election mailing project in an election jurisdiction with at
least 500,000 registered voters.

e Project Manager demonstrates a minimum of 4 years of project
management experience providing election mailing services, within
the last 6 years with government agency(ies), the USPS and mailing
house(s) to complete a large scale election mailing project in an
election jurisdiction with at least 500,000 registered voters. Project
Manager must submit resume listing current position, years with the
firm, and relevant education and experience to demonstrate staff has
the expertise and skills to meet the minimum requirements.
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¢ Bidder provides a minimum of 3 references from jurisdiction(s) which
they have completed a mailing project for federal, State, and/or local
elections for an election jurisdiction with at least 500,000 registered
voters.

e Bidder makes a statement of attending the mandatory Job Walk
Through on April 16, 2015 at 10:00 A.M. in Room 5201.

e Bidder makes a statement of an office located within a 75 mile radius
of the RR/CC Headquarters or the abilty to come to RR/CC
Headquarters within 24 hours of the requested services.

¢ Bidder demonstrates experience operating Marks Phillipsburg with Jet
Vision Cameras inserter equipment or similar inserter equipment.

e Bidder provides proof of insurability that meets all insurance
requirements set forth in the Appendix A (Sample Contract),
Sub-paragraphs 8.24 and 8.25. If a Bidder does not currently have the
required coverage, provide a letter from a qualified insurance carrier
indicating a willingness to provide the required coverage should the
Bidder be awarded a Contract may be submitted with the Bid.

e Bidder makes a statement that they are not identified on the Listing of
Contractors Debarred in Los Angeles County.

Taking into account the structure of the Bidder’'s organization, Bidder
shall determine which of the below referenced supporting documents the
County requires. If the Bidder’'s organization does not fit into one of
these categories, upon receipt of the Bid or at some later time, the
County may, in its discretion, request additional documentation
regarding the Bidder’s business organization and authority of individuals
to sign Contracts.

If the below referenced documents are not available at the time of Bid
submission, Bidders must request the appropriate documents from the
California Secretary of State and provide a written statement on the
status of the request (i.e., estimated date documents will be submitted).

Required Support Documents:
Corporations or Limited Liability Company (LLC):

The Bidder must submit the following documentation with the Bid to
verify the status of a Corporation or LLC:

1. A copy of a “Certificate of Good Standing” with the state of
incorporation/organization.
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2. A conformed copy of the most recent “Statement of Information” as
filed with the California Secretary of State listing corporate officers or
members and managers.

Note: The “Statement of Information” is filed annually and if there have
been no changes in corporate officers the corporation has the option to
leave the form blank and check off a box that states “No Change in
information.” If the corporation does not have in file their “Statement of
Information” listing their corporate officers they must request a copy from
their state of incorporation.

Limited Partnership:

The Bidder must submit a conformed copy of the “Certificate of Limited
Partnership” or *“Application for Registration of Foreign Limited
Partnership” as filed with the California Secretary of State, and any
amendments.

. Bidder’s References (Section B.2)

The bid must include references. It is the Bidder’s sole responsibility to
ensure that the firm’s name, and point of contact’s name, title and phone
number for each reference is accurate. The same references may be
listed on both forms provided in Appendix D (Required Forms),
Exhibits 2 and 3.

County may disqualify a Bidder if:

e References fail to substantiate Bidder's description of the services
provided;

o References fail to support that Bidder has a continuing pattern of
providing capable, productive and skilled personnel, or

e The Department is unable to reach the point of contact with
reasonable effort. It is the Bidder’'s responsibility to inform the point
of contact of normal working hours.

The Bidder must complete and submit Required Forms,
Exhibits 2, 3 and 4 as set forth in Appendix D (Required Forms):

1. Prospective Contractor References, Exhibit 2

Bidder must provide a minimum of three (3) references where the
same or similar scope of services was provided.
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2. Prospective Contractor List of Contracts, Exhibit 3

The listing must include all Public Entities contracts for the last 3
years. Use additional sheets if necessary.

3. Prospective Contractor List of Terminated Contracts, Exhibit 4

Listing must include contracts terminated within the past 3 years with
a detailed reason for termination.

C. Bidder’s Pending Litigation and Judgments (Section B.3)

Identify by name, case and court jurisdiction any pending litigation in
which Bidder is involved, or judgments against Bidder in the past five (5)
years. Provide a statement describing the size and scope of any pending
or threatening litigation against the Bidder or principals of the Bidder.

Required Forms (Section C)

The bid must include the following business forms (Exhibits 1-16 below) as
provided in Appendix D (Required Forms). Bidder must complete, sign and
date all 16 Exhibits as part of their bid.

Exhibit 1  Bidder's Organization Questionnaire/Affidavit.
The person signing the form must be authorized to
sign on behalf of the Bidder and to bind the applicant
in a Contract.

Exhibit 2  Prospective Contractor References

Exhibit 3  Prospective Contractor List of Contracts

Exhibit 4  Prospective Contractor List of Terminated Contracts
Exhibit 5 Certification of No Conflict of Interest

Exhibit 6  Familiarity with the County Lobbyist Ordinance Certification

Exhibit 7 Request for Local SBE Preference Program Consideration and
CBE Firm/Organization Information

Exhibit 8 Bidder's EEO Certification
Exhibit 9  Attestation of Willingness to Consider GAIN/GROW Participants

Exhibit 10 Contractor Employee Jury Service Program Certification Form
and Application for Exception

Exhibit 11 Intentionally Omitted
Exhibit 12 Pricing Sheet

Exhibit 13 Certification of Independent Price Determination and
Acknowledged of IFB Restrictions
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Exhibit 14 Transitional Job Opportunities Preference Application
Exhibit 15 Defaulted Property Tax Reduction Program

Exhibit 16 Request for Disabled Veteran Business Enterprise Preference
Program Consideration

2.8.5 Proof of Insurability (Section D)

Bidder must provide proof of insurability that meets all insurance requirements
set forth in the Appendix A (Sample Contract), Sub-paragraphs 8.24 and 8.25.
If a Bidder does not currently have the required coverage, a letter from a
qualified insurance carrier indicating a willingness to provide the required
coverage should the Bidder be awarded a Contract may be submitted with the
Bid.

Bid Submission Due Date

The Bidder will submit eight (8) numbered copies. The bids shall be enclosed in a
sealed envelope, plainly marked in the upper left-hand corner with the name and
address of the Bidder and bear the words:

“BID FOR VOTE BY MAIL ELECTION MAILING SERVICES”

The Bids and any related information must be delivered and received by the RR/CC
Contract's Section on or before the bid submission deadline on
May 1, 2015 at 4:00 P.M. (PST).

Registrar-Recorder/County Clerk,
Contract’s Section-Room 5115
Attention: Cecille Asuncion, Contract Analyst
12400 Imperial Highway
Norwalk, CA 90650

It is the sole responsibility of the submitting Bidder to ensure that its bid is
received by the RR/CC on or before the submission due date. Submitting
Bidders shall bear all risks associated with delays in delivery by any person or
entity, including the U.S. Mail. Any bids received after the scheduled closing
date and time for receipt of bids, as listed in Sub-paragraph 2.3 (IFB
Timetable), will not be accepted and returned to the sender unopened. Timely
hand-delivered bids are acceptable. No facsimile (fax) or electronic mail
(e-mail) copies will be accepted.

All bids shall be firm offers and may not be withdrawn for a period of 360 days
following the last day to submit bids.

Until the bid submission deadline, errors in bids may be corrected by a request in
writing to withdraw the bid and by submission of another set of bids with the
mistakes corrected. Corrections will not be accepted once the deadline for
submission of bids has passed.

IFB for Vote By Mail Election Mailing Services
Page 27 of 32



County of Los Angeles IFB PART 3
Registrar-Recorder/County Clerk BID REVIEW & SELECTION PROCESS

PART 3: BID REVIEW AND SELECTION PROCESS

This section explains how the bids will be reviewed and selected. The County will select
the bid that is the most responsive and responsible bid with the lowest cost that meets the
minimum requirements of this IFB. The definitions of responsive, and responsible are
provided in 1.3 (IFB Terms and Definitions) of this document.

31 Review Process

3.1.1 The Bids will be sorted by the lowest cost. The Bids will be initially
reviewed and examined to determine the lowest cost.

Should one or more of the Bidders request and be granted the Local
Small Business Preference, Transitional Job Opportunities Preference,
or Disabled Veterans Business Enterprise Preference, the lowest bid
price will be determined as follows:

e Local SBE Preference: Eight percent (8%) of the lowest bid price
submitted will be calculated, which shall not exceed $50,000, and
that amount will be deducted from the bid price submitted by all
Local SBE Bidders who requested and were granted the Local
SBE Preference.

e Transitional Job Opportunities Preference: Eight percent (8%)
of the lowest bid price submitted will be calculated, and that
amount will be deducted from the bid price submitted by all
Bidders who requested and were granted the Transitional Job
Opportunities Preference.

e Disabled Veteran Business Enterprise Preference: Eight
percent (8%) of the lowest bid price submitted will be calculated
and that amount will be deducted from the bid price submitted
by all Bidders who requested and were granted the Disabled
Veteran Business Enterprise Preference up to the maximum of
$50,000.

In no case shall any Preference be combined to exceed eight percent
(8%) in response to any County solicitation.

3.1.2  Next, the lowest bid will be reviewed and examined to determine whether
it is responsive and responsible. If it is determined that the lowest cost
Bidder is responsive and responsible, they are recommended for an
award of the Contract. However, if the lowest cost Bidder is deemed
“non-responsive” and/or “non-responsible”, then the County will proceed
to the next lowest cost Bidder and determine if such Bidder is responsive
and responsible. The process will continue until a responsive and
responsible Bidder is identified.
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3.2

3.3

3.1.3  Upon completion of the review process of bids notification letters are sent
to the successful and unsuccessful Bidders(s).

Adherence to Minimum Requirements

Bids are initially reviewed to determine if they meet the minimum requirements
outlined in the IFB. The bid must pass this review prior to being evaluated. A
bid that meets the minimum requirements is initially accepted during this
pass/fail review. However, bids that do not meet the minimum requirements will
be disqualified for non-responsiveness and a disqualification letter will be sent
to the bidder.

County shall review the Bidder's Organization Questionnaire/Affidavit provided in
Appendix D (Required Forms), Exhibit 1 and determine if the Bidder meets the
minimum requirements as outlined in Sub-paragraph 1.4 (Bidder's Minimum
Requirements) of this IFB.

Failure of the Bidder to comply with the minimum requirements will eliminate its
bid from any further consideration. The County may elect to waive any informality
in a bid if the sum and substance of the bid is present.

Disqualification Review

If a bidder receives a disqualification letter, they are entitled to request a
Disqualification Review if it was determined it was non-responsive at any time
during the review process. A bid may be disqualified from consideration
because the Department determined it was a non-responsive bid at any time
during the review/evaluation process. If the Department determines that a bid
was disqualified due to non-responsiveness, the Department shall notify the
Bidder in writing.

Upon receipt of the disqualification letter, the Bidder may submit a written
request for a Disqualification Review within the timeframe specified in the
written determination. A copy of the written request can be accessed online at
http://svcscontracting.mylacounty.info/cms1 032942.doc.

A request for a Disqualification Review may, in the Department's sole
discretion, be denied if the request does not satisfy all of the following criteria:

CRITERIA
1. The person or entity requesting a Disqualification Review is a Bidder;

2. The request for a Disqualification Review is submitted timely (i.e., by the
date and time specified in the written determination); and
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3. The request for a Disqualification Review asserts that the Department's
determination of disqualification due to non-responsiveness was erroneous
(e.g., factual errors, etc.) and provides factual support on each ground
asserted as well as copies of all documents and other material that support
the assertions.

The Disqualification Review shall be completed and the determination shall
be provided to the requesting Bidder, in writing, prior to the conclusion of the
evaluation process.

3.4 Bid Review

3.4.1

3.4.2

343

Bidder’s Qualifications (Section B)

1. Bidder will be evaluated on their experience and capacity as a
corporation or other entity to perform the required services based
on information provided in Section B.1 of the bid.

2. Bidder will be evaluated on the verification of references provided
in in Section B.2 of the bid. In addition to the references provided,
a review will include the County’s Contract Database and
Contractor Alert Reporting Database, if applicable, reflecting past
performance history on County or other contracts.

3. A review will be conducted to determine the significance of any
litigation or judgments pending against the Bidder as provided in
Section B.3 of the bid.

Required Forms

All forms listed in Sub-paragraph 2.8.4 (Required Forms) must be
included in Section C of the bid.

Proof of Insurability

Review the proof of insurability provided in Section D of the bid.

3.5 Department's Proposed Contractor Selection Review

3.5.1

Proposed Contractor Selection Review

Upon completion of the review, the Department shall notify the remaining
Bidders in writing that the Department is recommending a contract with
another Bidder. Upon receipt of the letter, the Bidder may submit a
written request for a Proposed Contractor Selection Review. Any Bidder
that has timely submitted a notice of its intent to request a Proposed
Contractor Selection Review as described in Sub-paragraph 1.13
(Protest Process), may submit a written request for a Proposed
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Contractor Selection Review, in the manner and timeframe as shall be
specified by the Department. A copy of the written request can be
accessed online at:

http://svcscontracting.mylacounty.info/cms1 032902.doc.

A request for a Proposed Contractor Selection Review may, in the
Department's sole discretion, be denied if the request does not satisfy all
of the following criteria:

1. The person or entity requesting a Proposed Contractor Selection
Review is a Bidder;

2. The request for a Proposed Contractor Selection Review is submitted
timely (i.e., by the date and time specified by the Department);

3. The person or entity requesting a Proposed Contractor Selection
Review asserts in appropriate detail with factual reasons one or more
of the following grounds for review:

a. The Department materially failed to follow procedures specified
in its solicitation document. This includes:

i. Failure to correctly apply the standards for reviewing the bid
format requirements.

ii. Failure to correctly apply the standards, and/or follow the
prescribed methods, for evaluating the bids as specified in
the solicitation document.

iii. Use of evaluation criteria that were different from the
evaluation criteria disclosed in the solicitation document.

b. The Department made identifiable mathematical or other errors
in evaluating bids, resulting in the Bidder receiving an incorrect
score and not being selected as the recommended contractor.

c. Another basis for review as provided by State or federal law;
and

4. The request for a Proposed Contractor Selection Review sets forth
sufficient detail to demonstrate that, but for the Department's alleged
failure, the Bidder would have been the lowest cost, responsive and
responsible bid or the highest-scored bid, as the case may be.

Upon completing the Proposed Contractor Selection Review, the
Department representative shall issue a written decision to the Bidder
within a reasonable time following receipt of the request for a Proposed
Contractor Selection Review, and always before the date the contract
award recommendation is to be heard by the Board. The written decision
shall additionally instruct the Bidder of the manner and timeframe for
requesting a County Independent Review as described in Sub-paragraph
3.5.2 (County Independent Review) below.
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3.5.2

County Independent Review Process

Any Bidder that is not satisfied with the results of the Proposed
Contractor Selection Review may submit a written request (available
online at http://svcscontracting.mylacounty.info/cms1 134978.doc) for
a County Independent Review in the manner and timeframe specified
by the Department in the Department’s written decision regarding the
Proposed Contractor Selection Review.

The request for a County Independent Review may, in the County's
sole discretion, be denied if the request does not satisfy all of the
following criteria:

1. The person or entity requesting the County Independent Review is
a Bidder;

2. The request for a County Independent Review is submitted timely
(i.e., by the date and time specified by the Department); and

3. The person or entity requesting the County Independent Review
has limited the request to items raised in the Proposed Contractor
Selection Review and new items that (a) arise from the
Department's written decision and (b) are on of the appropriate
grounds for requesting a Proposed Contractor Selection Review as
listed in Section 3.5.2 (County Independent Review Process)
above.

Upon completion of the County Independent Review, ISD will forward
the report to the Department, which will provide a copy to the Bidder.
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SAMPLE CONTRACT BETWEEN
COUNTY OF LOS ANGELES
AND
(CONTRACTOR)

FOR
VOTE BY MAIL ELECTION MAILING SERVICES

This Contract and Exhibits made and entered into this this day of

March 2015 by and between the County of Los Angeles, hereinafter referred to as

County and (Contractor), hereinafter referred to as
Contractor. is located at
RECITALS

WHEREAS, the County may contract with private businesses for Vote By Mall

Election Mailing Services when certain requirements are met; and

WHEREAS, the Contractor is a private firm specializing in providing Vote By Malil

Election Mailing Services; and

WHEREAS, the Board of Supervisors has authorized the Registrar-
Recorder/County Clerk pursuant to Government Code Sections 23005 and 31000.

NOW THEREFORE, in consideration of the mutual covenants contained herein,
and for good and valuable consideration, the parties agree to the following:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, and J are attached to and form a part of
this Contract. In the event of any conflict or inconsistency in the definition
or interpretation of any word, responsibility, schedule, or the contents or
description of any task, deliverable, goods, service, or other work, or
otherwise between the base Contract and the Exhibits, or between
Exhibits, such conflict or inconsistency shall be resolved by giving
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precedence first to the Contract and then to the Exhibits according to the
following priority.

Standard Exhibits:

1.1 EXHIBIT A - Statement of Work

1.2 EXHIBIT B- Sample Pricing Schedule

1.3 EXHIBIT C- Contractor’s Proposed Schedule

1.4 EXHIBIT D - Contractor's EEO Certification

1.5 EXHIBIT E - County’'s Administration

1.6 EXHIBIT F - Contractor's Administration

1.7 EXHIBIT G - Contractor Non-Employee Acknowledgement,
Confidentiality, and Copyright Assignment Agreement

1.8 EXHIBIT H - Contractor Employee Jury Service Ordinance

1.9 EXHIBIT |- Safely Surrendered Baby Law

1.10 EXHIBIT J- Forms Required at Completion of Contracts Involving
Intellectual Property Developed/Designed by the
Contractor

DEFINITIONS

The headings herein contained are for convenience and reference only and
are not intended to define the scope of any provision thereof. Additional
definitions can be found in the Appendix B (Statement of Work). The
following words as used herein shall be construed to have the following
meaning, unless otherwise apparent from the context in which they are
used.

1. Contract/Agreement: The entire Agreement executed between the
County and Contractor include, but not limited to the terms and
conditions, statement of work (SOW), appendices, exhibits, and
attachments. The terms Contract and Agreement are used
interchangeably.

2. Board of Supervisors is the governing body of the County of Los
Angeles, a charter county. The five member Board is the ultimate
decision making body and makes the final determinations necessary
to arrive at a decision to award, or not award, a contract. They are
also referred to as Board or BOS. Go to http://bos.co.la.ca.us/.

3. Contractor: The sole proprietor, partnership, or corporation that has
entered into a contract with the County to perform or execute the
work covered by the Statement of Work.

4. Contractor Project Manager: The individual designated by the
Contractor to administer the Contract operations after the Contract
award.
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5. County Contract Project Monitor: Person with responsibility to
oversee the day to day activities of this Contract. Responsibility for
inspections of any and all tasks, deliverables, goods, services and
other work provided by the Contractor.

6. County Project Director: Person designated by County with
authority for County on contractual or administrative matters relating
to this Contract that cannot be resolved by the County’s Project
Manager.

7. County Project Manager: Person designated by County’s Project
Director to manage the operations under this Contract.

8. Day(s): Calendar day(s) unless otherwise specified.

9. Deliverables: The items identified in Appendix B (Statement of
Work) to be delivered of provided by CONTRACTOR to COUNTY
under the terms of this Contract.

10.Department: Refers to the County of Los Angeles Department of
Registrar/Recorder-County Clerk.

11.Department Head: Refers to the director of the Los Angeles
Department of Registrar/Recorder-County Clerk under the
jurisdiction of the County of Los Angeles.

12.Fiscal Year: The twelve (12) month period beginning July 1st and
ending the following June 30th.

13.Los Angeles County: Also referred to as “County” or “LA County.”
As a subdivision of the state, the County is charged with providing
numerous services that affect the lives of all residents, including law
enforcement, property assessment, tax collection, public health
protection, public social services, elections and flood control. See
http://lacounty.gov/wps/portal/lac/home/

14.Registrar-Recorder/County Clerk (RR/CC): The department's
mission is “Serving Los Angeles County by providing essential
records management and election services in a fair, accessible and
transparent manner” and will be used herein shall mean the Director
of the Department and/or such person’s designee. For more
information, visit www. http://lavote.net/

15.Statement of Work (SOW): A detailed statement of the agreed
upon services be delivered by Contractor.
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3.0 WORK

3.1

3.2

Pursuant to the provisions of this Contract, the Contractor shall fully
perform, complete and deliver on time, all tasks, deliverables,
services and other work as set forth herein.

If the Contractor provides any tasks, deliverables, goods, services, or
other work, other than as specified in this Contract, the same shall
be deemed to be a gratuitous effort on the part of the Contractor, and
the Contractor shall have no claim whatsoever against the County.

4.0 TERM OF CONTRACT

4.1

4.2

4.3

The term of this Contract shall be three (3) years commencing after
execution by County’s Board of Supervisors on and shall
expire on , unless sooner terminated or extended, in
whole or in part, as provided in this Contract.

The County shall have the sole option to extend this Contract term
for up to two (2) additional one-year periods and six (6) month to
month extensions, for a maximum total Contract term of five
(5) years and 6 months. Each such option and extension shall be
exercised at the sole discretion of the Department Head or his/her
designee as authorized by the Board of Supervisors. The County
maintains databases that track/monitor contractor performance
history. Information entered into such databases may be used for a
variety of purposes, including determining whether the County will
exercise a contract term extension option.

The Contractor shall notify County when this Contract is within
six (6) months from the expiration of the term as provided for
hereinabove. Upon occurrence of this event, the Contractor shall
send written notification to RR/CC at the address herein provided in
Appendix A, Exhibit E (County’s Administration).

5.0 CONTRACT SUM

5.1

5.2

The Maximum Amount of this Contract shall be $ for the term
of this Contract as set forth Paragraph 4.0 (Term of Contract),
above.

The Contractor shall not be entitled to payment or reimbursement
for any tasks or services performed, nor for any incidental or
administrative expenses whatsoever incurred in or incidental to
performance hereunder, except as specified herein. Assumption or
takeover of any of the Contractor's duties, responsibilities, or
obligations, or performance of same by any entity other than the
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Contractor, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without
consideration for any reason whatsoever, shall occur only with the
County’s express prior written approval.

5.3 The Contractor shall maintain a system of record keeping that will
allow the Contractor to determine when it has incurred
seventy-five percent (75%) of the total contract authorization under
this Contract. Upon occurrence of this event, the Contractor must
send written notification to RR/CC at the address herein provided in
Appendix A, Exhibit E (County’s Administration).

54 No Payment for Services Provided Following Expiration/
Termination of Contract

The Contractor shall have no claim against County for payment of
any money or reimbursement, of any kind whatsoever, for any
service provided by the Contractor after the expiration or other
termination of this Contract. Should the Contractor receive any
such payment it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County
for services rendered after expiration/termination of this Contract
shall not constitute a waiver of County’s right to recover such
payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

5.5 Invoices and Payments

5.5.1 The Contractor shall invoice the County only for providing
the tasks, deliverables, goods, services, and other work
specified in Appendix B (Statement of Work) and elsewhere
hereunder. The Contractor shall prepare invoices, which
shall include the charges owed to the Contractor by the
County under the terms of this Contract. The Contractor’s
payments shall be as provided in Appendix A, Exhibit B
(Pricing Schedule), and the Contractor shall be paid only for
the tasks, deliverables, goods, services, and other work
approved in writing by the County. If the County does not
approve work in writing no payment shall be due to the
Contractor for that work.

5.5.2  The Contractor’s invoices shall be priced in accordance with
Appendix A- Exhibit B (Pricing Schedule).

5.5.3 The Contractor’'s invoices shall contain the information set
forth in Appendix B (Statement of Work) describing the
tasks, deliverables, goods, services, work hours, and facility
and/or other work for which payment is claimed.
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5.5.4

5.5.5

5.5.6

5.5.7

The Contractor shall submit the invoices to the County by
the 15" calendar day of the month following the month
services are provided.

All detailed, line-item invoices under this Contract shall be
submitted in two (2) copies to the following address:

Registrar-Recorder/County Clerk

12400 Imperial Highway

Norwalk, CA 90650

Attention: Financial Services Section, Room 7211

County Approval of Invoices. All invoices submitted by
the Contractor for payment must have the written approval
of the County’s Project Manager prior to any payment
thereof. In no event shall the County be liable or
responsible for any payment prior to such written approval.
Approval for payment will not be unreasonably withheld.

Local Small Business Enterprises — Prompt Payment
Program (if applicable)

Certified Local SBEs will receive prompt payment for
services they provide to County departments. Prompt
payment is defined as 15 calendar days after receipt of an
undisputed invoice.

6.0 ADMINISTRATION OF CONTRACT - COUNTY
COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following sub-

paragraphs

is designated in Appendix A, Exhibit E (County’s

Administration). The County shall notify the Contractor in writing of any
change in the names or addresses shown.

6.1  County’s Project Director

Responsibilities of the County’s Project Director include:

= ensuring that the objectives of this Contract are met; and

= providing direction to the Contractor in the areas relating to
County policy, information requirements, and procedural
requirements.
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6.2 County’s Project Manager
The responsibilities of the County’s Project Manager include:

= meeting with the Contractor's Project Manager on a regular
basis; and

» inspecting any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of the Contractor.

The County’s Project Manager is not authorized to make any
changes in any of the terms and conditions of this Contract and is
not authorized to further obligate County in any respect
whatsoever.

6.3 County’s Contract Project Monitor

The County’s Project Monitor is responsible for overseeing the day-
to-day administration of this Contract. The Project Monitor reports
to the County’s Project Manager.

7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

7.1 Contractor’s Project Manager(s)

7.1.1 The Contractor's Project Manager(s) are designated in
Appendix A, Exhibit F (Contractor's Administration). The
Contractor shall notify the County in writing of any change
in the name or address of the Contractor's Project
Manager.

7.1.2 The Contractor’s Project Managers shall be responsible for
the Contractor’'s day-to-day activities as related to this
Contract and shall coordinate with County’s Project
Manager and County’s Contract Project Monitor on a
regular basis.

7.1.3 Project Managers shall act as a central point of contact
with the County.

7.1.4 Project Managers shall have four (4) years of experience
within the last six (6) years providing outgoing mailing
services in a jurisdiction with greater than 500,000
registered voters, preferably processing election mail.
CONTRACTOR shall submit a copy of Project Managers
resumes.
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7.1.5 CONTRACTOR shall provide two full-time, on-site Project
Managers, one located the RR/CC Headquarters during
the entire inkjet and insertion process and another at the
mailing house during the presort, mail verification, and
transport of mail to the USPS. County must have access to
the Project Managers during all hours, during an election.
CONTRACTOR shall provide a telephone number and
email where the Project Managers may be reached.

7.1.6  Project Manager(s) must have the authority to make
decisions on all matters of the daily operation. Project
Managers shall be able to effectively communicate, in
English, both orally and in writing.

7.2 Approval of Contractor’s Staff

County has the absolute right to approve or disapprove all of the
Contractor’'s staff performing work hereunder and any proposed
changes in the Contractor’'s staff, including, but not limited to, the
Contractor’s Project Manager.

7.3 Contractor’s Staff Identification

All of Contractor's employees assigned to County facilities are
required to have a County Identification (ID) badge on their person
and visible at all times. Contractor bears all expense of the
badging.

7.3.1 Contractor is responsible to ensure that employees have
obtained a County ID badge before they are assigned to work
in a County facility. Contractor personnel may be asked to
leave a County facility by a County representative if they do
not have the proper County ID badge on their person.

7.3.2 Contractor shall notify the County within one business day
when staff is terminated from working under this Contract.
Contractor shall retrieve and return an employee’s ID badge to
the County on the next business day after the employee has
terminated employment with the Contractor.

7.3.3 If County requests the removal of Contractor's staff,
Contractor shall retrieve and return an employee’s ID badge
to the County on the next business day after the employee
has been removed from working on the County’s Contract.
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7.4 Background and Security Investigations

7.4.1 Each of Contractor's staff performing services under this
Contract who is in a designated sensitive position, as
determined by County in County's sole discretion, shall
undergo and pass a background investigation to the
satisfaction of County as a condition of beginning and
continuing to perform services under this Contract. Such
background investigation must be obtained through
fingerprints submitted to the California Department of Justice
to include State, local, and federal-level review, which may
include, but shall not be limited to criminal conviction
information. The fees associated with the background
investigation shall be at the expense of the Contractor,
regardless if the member of Contractor’s staff passes or fails
the background investigation.

7.4.2 If a member of Contractor's staff does not pass the
background investigation, County may request that the
member of Contractor’'s staff be immediately removed from
performing services under the Contract at any time during
the term of the Contract. County will not provide to
Contractor or to Contractor’s staff any information obtained
through the County’s background investigation.

7.4.3 County, in its sole discretion, may immediately deny or
terminate facility access to any member of Contractor’s staff
that does not pass such investigation to the satisfaction of
the County or whose background or conduct is incompatible
with County facility access.

7.4.4 Disqualification of any member of Contractor’s staff pursuant
to this Paragraph 7.4 (Background and Securities
Investigations) shall not relieve Contractor of its obligation to
complete all work in accordance with the terms and
conditions of this Contract.

7.5 Confidentiality

7.5.1 Contractor shall maintain the confidentiality of all records
and information in accordance with all applicable Federal,
State and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures relating to
confidentiality, including, without limitation, County policies
concerning information technology security and the
protection of confidential records and information.
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7.5.2

7.5.3

7.54

7.5.5

Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
consulting, or professional fees, arising from, connected
with, or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with this
Paragraph 7.5 (Confidentiality), as determined by County in
its sole judgment. Any legal defense pursuant to Contractor’s
indemnification obligations under this Paragraph 7.5 shall be
conducted by Contractor and performed by counsel selected
by Contractor and approved by County. Notwithstanding the
preceding sentence, County shall have the right to
participate in any such defense at its sole cost and expense,
except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County
in its sole judgment, County shall be entitled to retain its own
counsel, including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction, or make any admission, in each case, on behalf
of County without County’s prior written approval.

Contractor shall inform all of its officers, employees, agents
and subcontractors providing services hereunder of the
confidentiality provisions of this Contract.

Contractor shall cause each employee performing services
covered by this Contract to sign and adhere to the provisions
of the “Contractor Employee Acknowledgment,
Confidentiality, and Copyright Assignment Agreement”,
Exhibit G2-IT.

Contractor shall cause each non-employee performing
services covered by this Contract to sign and adhere to the
provisions of the “Contractor Non-Employee
Acknowledgment, Confidentiality, and Copyright Assignment
Agreement”, Exhibit G3-IT.
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8.0 STANDARD TERMS AND CONDITIONS
8.1 AMENDMENTS

8.1.1 For any change which affects the scope of work, term,
Contract Sum, payments, or any term or condition included
under this Contract, an Amendment shall be prepared and
executed by the Contractor and by the Registrar-
Recorder/County Clerk or his/her designee.

8.1.2 The County’'s Board of Supervisors or Chief Executive
Officer or designee may require the addition and/or change
of certain terms and conditions in the Contract during the
term of this Contract. The County reserves the right to add
and/or change such provisions as required by the County’s
Board of Supervisors or Chief Executive Officer. To
implement such changes, an Amendment to the Contract
shall be prepared and executed by the Contractor and by
the Registrar-Recorder/County Clerk or his/her designee.

8.1.3 The Registrar-Recorder/County Clerk or his/her designee
may at his/her sole discretion, authorize extensions of time
as defined in Paragraph 4.0 (Term of Contract). The
Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during
the period of such extensions. To implement an extension of
time, an Amendment to the Contract shall be prepared and
executed by the Contractor and by the County.

8.2 ASSIGNMENT AND DELEGATION

8.2.1 The Contractor shall not assign its rights or delegate its
duties under this Contract, or both, whether in whole or in
part, without the prior written consent of County, in its
discretion, and any attempted assignment or delegation
without such consent shall be null and void. For purposes
of this sub-paragraph, County consent shall require a written
amendment to the Contract, which is formally approved and
executed by the parties. Any payments by the County to
any approved delegate or assignee on any claim under this
Contract shall be deductible, at County’s sole discretion,
against the claims, which the Contractor may have against
the County.

8.2.2  Shareholders, partners, members, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein.
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However, in the event any such sale, transfer, exchange,
assignment, or divestment is effected in such a way as to
give majority control of Contractor to any person(s),
corporation, partnership, or legal entity other than the
majority controlling interest therein at the time of execution
of the Contract, such disposition is an assignment requiring
the prior written consent of County in accordance with
applicable provisions of this Contract.

8.2.3  Any assumption, assignment, delegation, or takeover of any
of the Contractor's duties, responsibilities, obligations, or
performance of same by any entity other than the
Contractor, whether through assignment, subcontract,
delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever
without County’s express prior written approval, shall be a
material breach of the Contract which may result in the
termination of this Contract. In the event of such
termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event
of default by Contractor.

8.3 AUTHORIZATION WARRANTY

The Contractor represents and warrants that the person executing
this Contract for the Contractor is an authorized agent who has
actual authority to bind the Contractor to each and every term,
condition, and obligation of this Contract and that all requirements of
the Contractor have been fulfilled to provide such actual authority.

8.4 BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any
fiscal year, a County Budget which provides for reductions in the
salaries and benefits paid to the majority of County employees and
imposes similar reductions with respect to County Contracts, the
County reserves the right to reduce its payment obligation under
this Contract correspondingly for that fiscal year and any
subsequent fiscal year during the term of this Contract (including
any extensions), and the services to be provided by the Contractor
under this Contract shall also be reduced correspondingly. The
County’s notice to the Contractor regarding said reduction in
payment obligation shall be provided within thirty (30) calendar
days of the Board’s approval of such actions. Except as set forth in
the preceding sentence, the Contractor shall continue to provide all
of the services set forth in this Contract.
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8.5 COMP

LAINTS

The Contractor shall develop, maintain and operate procedures for
receiving, investigating and responding to complaints.

8.5.1

8.5.2

8.5.3

8.5.4

8.5.5

8.5.6

8.5.7

8.6 COMP

8.6.1

8.6.2

Within 30 calendar days after Contract effective date, the
Contractor shall provide the County with the Contractor’s
policy for receiving, investigating and responding to user
complaints.

The County will review the Contractor’s policy and provide
the Contractor with approval of said plan or with requested
changes.

If the County requests changes in the Contractor’s policy,
the Contractor shall make such changes and resubmit the
plan within five (5) business days for County approval.

If, at any time, the Contractor wishes to change the
Contractor’'s policy, the Contractor shall submit proposed
changes to the County for approval before implementation.

The Contractor shall preliminarily investigate all complaints
and notify the County’s Project Manager of the status of the
investigation within one (1) business days of receiving the
complaint.

When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal
plans for specific actions and strict time deadlines.

Copies of all written responses shall be sent to the County’s
Project Manager within five (5) business days of mailing to
the complainant.

LIANCE WITH APPLICABLE LAW

In the performance of this Contract, Contractor shall comply
with all applicable Federal, State and local laws, rules,
regulations, ordinances, directives, guidelines, policies and
procedures, and all provisions required thereby to be included
in this Contract are hereby incorporated herein by reference.

Contractor shall indemnify, defend, and hold harmless
County, its officers, employees, and agents, from and
against any and all claims, demands, damages, liabilities,
losses, costs, and expenses, including, without limitation,
defense costs and legal, accounting and other expert,
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consulting or professional fees, arising from, connected with,
or related to any failure by Contractor, its officers,
employees, agents, or subcontractors, to comply with any
such laws, rules, regulations, ordinances, directives,
guidelines, policies, or procedures, as determined by County
in its sole judgment. Any legal defense pursuant to
Contractor's  indemnification  obligations under this
Paragraph 8.6 (Compliance with Applicable Law) shall be
conducted by Contractor and performed by counsel selected
by Contractor and approved by County. Notwithstanding the
preceding sentence, County shall have the right to
participate in any such defense at its sole cost and expense,
except that in the event Contractor fails to provide County
with a full and adequate defense, as determined by County
in its sole judgment, County shall be entitled to retain its own
counsel, including, without limitation, County Counsel, and
reimbursement from Contractor for all such costs and
expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any
injunction or other equitable relief, or make any admission, in
each case, on behalf of County without County’s prior written
approval.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The Contractor hereby assures that it will comply with Civil Rights
Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 (e) (17), to
the end that no person shall, on the grounds of race, creed, color,
sex, religion, ancestry, age, condition of physical handicap, marital
status, political affiliation, or national origin, be excluded from
participation in, be denied the benefits of, or be otherwise subjected
to discrimination under this Contract or under any project, program,
or activity supported by this Contract. The Contractor shall comply
with Appendix A, Exhibit D (Contractor’'s EEO Certification).

8.8 COMPLIANCE WITH THE COUNTY’S JURY SERVICE
PROGRAM

8.8.1  Jury Service Program:

This Contract is subject to the provisions of the County’s
ordinance entitled Contractor Employee Jury Service (“Jury
Service Program”) as codified in Sections 2.203.010
through 2.203.090 of the Los Angeles County Code, a
copy of which is attached as Appendix A, Exhibit H (Jury
Service Program) and incorporated by reference into and
made a part of this Contract.
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8.8.2

Written Employee Jury Service Policy.

1. Unless the Contractor has demonstrated to the

County’s satisfaction either that the Contractor is not a
“Contractor” as defined under the Jury Service Program
(Section 2.203.020 of the Los Angeles County Code) or
that the Contractor qualifies for an exception to the Jury
Service Program (Section 2.203.070 of the Los Angeles
County Code), the Contractor shall have and adhere to
a written policy that provides that its Employees shall
receive from the Contractor, on an annual basis, no
less than five days of regular pay for actual jury service.
The policy may provide that Employees deposit any
fees received for such jury service with the Contractor
or that the Contractor deduct from the Employee’s
regular pay the fees received for jury service.

. For purposes of this sub-paragraph, “Contractor”

means a person, partnership, corporation or other entity
which has a contract with the County or a subcontract
with a County Contractor and has received or will
receive an aggregate sum of $50,000 or more in any
12-month period under one or more County contracts or
subcontracts. “Employee” means any California
resident who is a full-time employee of the Contractor.
“Full-time” means 40 hours or more worked per week,
or a lesser number of hours if: 1) the lesser number is
a recognized industry standard as determined by the
County, or 2) Contractor has a long-standing practice
that defines the lesser number of hours as full-time.
Full-time employees providing short-term, temporary
services of 90 days or less within a 12-month period are
not considered full-time for purposes of the Jury Service
Program. If the Contractor uses any Subcontractor to
perform services for the County under the Contract, the
Subcontractor shall also be subject to the provisions of
this sub-paragraph.  The provisions of this sub-
paragraph shall be inserted into any such subcontract
agreement and a copy of the Jury Service Program
shall be attached to the agreement.

. If the Contractor is not required to comply with the Jury

Service Program when the Contract commences, the
Contractor shall have a continuing obligation to review
the applicability of its “exception status” from the Jury
Service Program, and the Contractor shall immediately
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notify the County if the Contractor at any time either
comes within the Jury Service Program’s definition of
“Contractor” or if the Contractor no longer qualifies for
an exception to the Jury Service Program. In either
event, the Contractor shall immediately implement a
written policy consistent with the Jury Service Program.
The County may also require, at any time during the
Contract and at its sole discretion, that the Contractor
demonstrate to the County’s satisfaction that the
Contractor either continues to remain outside of the
Jury Service Program’s definition of “Contractor” and/or
that the Contractor continues to qualify for an exception
to the Program.

4. Contractor’'s violation of this sub-paragraph of the
Contract may constitute a material breach of the
Contract. In the event of such material breach, County
may, in its sole discretion, terminate the Contract and/or
bar the Contractor from the award of future County
contracts for a period of time consistent with the
seriousness of the breach.

8.9 CONFLICT OF INTEREST

8.9.1

8.9.2

No County employee whose position with the County
enables such employee to influence the award of this
Contract or any competing Contract, and no spouse or
economic dependent of such employee, shall be employed
in any capacity by the Contractor or have any other direct or
indirect financial interest in this Contract. No officer or
employee of the Contractor who may financially benefit from
the performance of work hereunder shall in any way
participate in the County’s approval, or ongoing evaluation,
of such work, or in any way attempt to unlawfully influence
the County’s approval or ongoing evaluation of such work.

The Contractor shall comply with all conflict of interest
laws, ordinances, and regulations now in effect or hereafter
to be enacted during the term of this Contract. The
Contractor warrants that it is not now aware of any facts
that create a conflict of interest. If the Contractor hereafter
becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately
make full written disclosure of such facts to the County.
Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete
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description of all relevant circumstances. Failure to comply
with the provisions of this sub-paragraph shall be a
material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES
TARGETED FOR LAYOFF/OR RE-EMPLOYMENT LIST

Should the Contractor require additional or replacement personnel
after the effective date of this Contract to perform the services set
forth herein, the Contractor shall give first consideration for such
employment openings to qualified, permanent County employees
who are targeted for layoff or qualified, former County employees
who are on a re-employment list during the life of this Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PARTICIPANTS
8.11.1 Should the Contractor require additional or replacement
personnel after the effective date of this Contract, the
Contractor shall give consideration for any such
employment openings to participants in the County's
Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Relief
Opportunity for Work (GROW) Program who meet the
Contractor's minimum qualifications for the open position.
For this purpose, consideration shall mean that the
Contractor will interview qualified candidates. The County
will refer GAIN/GROW participants by job category to the
Contractor. Contractors shall report all job openings with
job requirements to: GAINGROW@dpss.lacounty.gov to

obtain a list of qualified GAIN/GROW job candidates.

8.11.2 In the event that both laid-off County employees and
GAIN/GROW participants are available for hiring, County
employees shall be given first priority.

8.11.3 An overview of GAIN and GROW is available online:
at  https://dpss.lacounty.gov/dpss/gain/overview.cfm and
http://dpss.co.la.ca.us/dpss/grow/default.cfm

8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.12.1 Responsible Contractor

A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity and experience to satisfactorily
perform the contract. It is the County’s policy to conduct
business only with responsible Contractors.
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8.12.2

8.12.3

8.124

Chapter 2.202 of the Los Angeles County Code

The Contractor is hereby notified that, in accordance with
Chapter 2.202 of the Los Angeles County Code if, the
County acquires information concerning the performance
of the Contractor on this or other contracts which indicates
that the Contractor is not responsible, the County may, in
addition to other remedies provided in the Contract, debar
the Contractor from bidding or proposing on, or being
awarded, and/or performing work on County contracts for a
specified period of time, which generally will not exceed
five years but may exceed five years or be permanent if
warranted by the circumstances, and terminate any or all
existing Contracts the Contractor may have with the
County.

Non-responsible Contractor

The County may debar a Contractor if the Board of
Supervisors finds, in its discretion, that the Contractor has
done any of the following: (1) violated a term of a contract
with the County or a nonprofit corporation created by the
County, (2) committed an act or omission which negatively
reflects on the Contractor's quality, fithess or capacity to
perform a contract with the County, any other public entity,
or a nonprofit corporation created by the County, or
engaged in a pattern or practice which negatively reflects
on same, (3) committed an act or offense which indicates a
lack of business integrity or business honesty, or (4) made
or submitted a false claim against the County or any other
public entity.

Contractor Hearing Board

1. If there is evidence that the Contractor may be subject
to debarment, the Department will notify the
Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise the
Contractor of the scheduled date for a debarment
hearing before the Contractor Hearing Board.

2. The Contractor Hearing Board will conduct a hearing
where evidence on the proposed debarment is
presented. The Contractor and/or the Contractor’s
representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the
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Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a
recommendation regarding whether the Contractor
should be debarred, and, if so, the appropriate length
of time of the debarment. The Contractor and the
Department shall be provided an opportunity to object
to the tentative proposed decision prior to its
presentation to the Board of Supervisors.

After consideration of any objections, or if no
objections are submitted, a record of the hearing, the
proposed decision, and any other recommendation of
the Contractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

If a Contractor has been debarred for a period longer
than five (5) years, that Contractor may after the
debarment has been in effect for at least five (5)
years, submit a written request for review of the
debarment determination to reduce the period of
debarment or terminate the debarment. The County
may, in its discretion, reduce the period of debarment
or terminate the debarment if it finds that the
Contractor has adequately demonstrated one or more
of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material
evidence discovered after debarment was imposed;
or (4) any other reason that is in the best interests of
the County.

The Contractor Hearing Board will consider a request
for review of a debarment determination only where
(1) the Contractor has been debarred for a period
longer than five (5) years; (2) the debarment has been
in effect for at least five (5) years; and (3) the request
is in writing, states one or more of the grounds for
reduction of the debarment period or termination of
the debarment, and includes supporting
documentation. Upon receiving an appropriate
request, the Contractor Hearing Board will provide
notice of the hearing on the request. At the hearing,
the Contractor Hearing Board shall conduct a hearing
where evidence on the proposed reduction of
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debarment period or termination of debarment is
presented. This hearing shall be conducted and the
request for review decided by the Contractor Hearing
Board pursuant to the same procedures as for a
debarment hearing.

6. The Contractor Hearing Board’s proposed decision
shall contain a recommendation on the request to
reduce the period of debarment or terminate the
debarment. The Contractor Hearing Board shall
present its proposed decision and recommendation to
the Board of Supervisors. The Board of Supervisors
shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the
Contractor Hearing Board.

8.12.5 Subcontractors of Contractor

These terms shall also apply to Subcontractors of County
Contractors.

8.13 CONTRACTOR’'S ACKNOWLEDGEMENT OF COUNTY’S
COMMITMENT TO THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority
on the implementation of the Safely Surrendered Baby Law. The
Contractor understands that it is the County’s policy to encourage all
County Contractors to voluntarily post the County’'s “Safely
Surrendered Baby Law” poster in a prominent position at the
Contractor’s place of business. The Contractor will also encourage
its Subcontractors, if any, to post this poster in a prominent position
in the Subcontractor’s place of business. The County’s Department
of Children and Family Services will supply the Contractor with the
poster to be used. Information on how to receive the poster can be
found on the Internet at www.babysafela.org.

8.14 CONTRACTOR’S WARRANTY OF ADHERENCE TO COUNTY’S
CHILD SUPPORT COMPLIANCE PROGRAM

8.14.1 The Contractor acknowledges that the County has
established a goal of ensuring that all individuals who
benefit financially from the County through Contract are in
compliance with their court-ordered child, family and
spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and
its taxpayers.
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8.14.2 As required by the County’s Child Support Compliance
Program (Los Angeles County Code Chapter 2.200) and
without limiting the Contractor’'s duty under this Contract to
comply with all applicable provisions of law, the Contractor
warrants that it is now in compliance and shall during the
term of this Contract maintain in compliance with
employment and wage reporting requirements as required
by the Federal Social Security Act (42 USC Section 653a)
and California Unemployment Insurance Code (Section
1088.5), and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services
Department Notices of Wage and Earnings Assignment for
Child, Family or Spousal Support, pursuant to Code of Civil
Procedure Section (706.031) and Family Code Section
5246(b).

8.15 COUNTY’S QUALITY ASSURANCE PLAN

The County or its agent will evaluate the Contractor’'s performance
under this Contract on not less than an annual basis. Such
evaluation will include assessing the Contractor’'s compliance with all
Contract terms and conditions and performance standards.
Contractor deficiencies which the County determines are severe or
continuing and that may place performance of the Contract in
jeopardy if not corrected will be reported to the Board of Supervisors.
The report will include improvement/corrective action measures
taken by the County and the Contractor. If improvement does not
occur consistent with the corrective action measures, the County
may terminate this Contract or impose other penalties as specified in
this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 The Contractor shall repair, or cause to be repaired, at its
own cost, any and all damage to County facilities, buildings,
or grounds caused by the Contractor or employees or
agents of the Contractor. Such repairs shall be made
immediately after the Contractor has become aware of such
damage, but in no event later than thirty (30) days after the
occurrence.

8.16.2 If the Contractor fails to make timely repairs, County may
make any necessary repairs. All costs incurred by County,
as determined by County, for such repairs shall be repaid by
the Contractor by cash payment upon demand.
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8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The Contractor warrants that it fully complies with all
Federal and State statutes and regulations regarding the
employment of aliens and others and that all its employees
performing work under this Contract meet the citizenship or
alien status requirements set forth in Federal and State
statutes and regulations. The Contractor shall obtain, from
all employees performing work hereunder, all verification
and other documentation of employment eligibility status
required by Federal and State statutes and regulations
including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently
exist and as they may be hereafter amended. The
Contractor shall retain all such documentation for all
covered employees for the period prescribed by law.

8.17.2 The Contractor shall indemnify, defend, and hold harmless,
the County, its agents, officers, and employees from
employer sanctions and any other liability which may be
assessed against the Contractor or the County or both in
connection with any alleged violation of any Federal or
State statutes or regulations pertaining to the eligibility for
employment of any persons performing work under this
Contract.

8.18 FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile
representations of original signatures of authorized officers of each
party, when appearing in appropriate places on the Amendments
prepared pursuant to sub-paragraph 8.1 (Amendments), and
received via communications facilities, as legally sufficient evidence
that such original signatures have been affixed to Amendments to
this Contract, such that the parties need not follow up facsimile
transmissions of such documents with subsequent (non-facsimile)
transmission of “original” versions of such documents.

8.19 FAIRLABOR STANDARDS

The Contractor shall comply with all applicable provisions of the
Federal Fair Labor Standards Act and shall indemnify, defend, and
hold harmless the County and its agents, officers, and employees
from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and
attorneys' fees arising under any wage and hour law, including, but
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not limited to, the Federal Fair Labor Standards Act, for work
performed by the Contractor’'s employees for which the County may
be found jointly or solely liable. For additional information, go to
http://www.dol.gov/compliance/laws/comp-flsa.htm

8.20 FORCE MAJEURE

8.20.1 Neither party shall be liable for such party's failure to
perform its obligations under and in accordance with this
Contract, if such failure arises out of fires, floods,
epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such
party or any of such party's subcontractors), freight
embargoes, or other similar events to those described
above, but in every such case the failure to perform must
be totally beyond the control and without any fault or
negligence of such party (such events are referred to in
this sub-paragraph as "force majeure events").

8.20.2 Notwithstanding the foregoing, a default by a subcontractor
of Contractor shall not constitute a force majeure event,
unless such default arises out of causes beyond the control
of both Contractor and such subcontractor, and without any
fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless
the goods or services to be furnished by the subcontractor
were obtainable from other sources in sufficient time to
permit Contractor to meet the required performance
schedule. As used in this sub-paragraph, the term
“subcontractor” and “subcontractors” mean subcontractors
at any tier.

8.20.3 In the event Contractor's failure to perform arises out of a
force majeure event, Contractor agrees to use commercially
reasonable best efforts to obtain goods or services from
other sources, if applicable, and to otherwise mitigate the
damages and reduce the delay caused by such force
majeure event.

8.21 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance
with, the laws of the State of California. The Contractor agrees and
consents to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Contract and further and
consents that venue of any action brought hereunder shall be
exclusively in the County of Los Angeles.
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8.22 INDEPENDENT CONTRACTOR STATUS

8.22.1 This Contract is by and between the County and the
Contractor and is not intended, and shall not be construed,
to create the relationship of agent, servant, employee,
partnership, joint venture, or association, as between the
County and the Contractor. The employees and agents of
one party shall not be, or be construed to be, the employees
or agents of the other party for any purpose whatsoever.

8.22.2 The Contractor shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work
pursuant to this Contract all compensation and benefits. The
County shall have no liability or responsibility for the
payment of any salaries, wages, unemployment benefits,
disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided
by or on behalf of the Contractor.

8.22.3 The Contractor understands and agrees that all persons
performing work pursuant to this Contract are, for purposes
of Workers' Compensation liability, solely employees of the
Contractor and not employees of the County. The
Contractor shall be solely liable and responsible for
furnishing any and all Workers' Compensation benefits to
any person as a result of any injuries arising from or
connected with any work performed by or on behalf of the
Contractor pursuant to this Contract.

8.22.4 The Contractor shall adhere to the provisions stated in sub-
paragraph 7.5 (Confidentiality).

8.23 INDEMNIFICATION

The Contractor shall indemnify, defend and hold harmless the
County, its Special Districts, elected and appointed officers,
employees, agents and volunteers (“County Indemnitees”) from and
against any and all liability, including but not limited to demands,
claims, actions, fees, costs and expenses (including attorney and
expert witness fees), arising from and/or relating to this Contract,
except for such loss or damage arising from the sole negligence or
willful misconduct of the County Indemnitees.

8.24 GENERAL PROVISIONS FOR ALL INSURANCE COVERAGE

Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant
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to this Contract have been met, Contractor shall provide and
maintain at its own expense insurance coverage satisfying the
requirements specified in Sections 8.24 and 8.25 of this Contract.
These minimum insurance coverage terms, types and limits (the
“Required Insurance”) also are in addition to and separate from any
other contractual obligation imposed upon Contractor pursuant to
this Contract. The County in no way warrants that the Required
Insurance is sufficient to protect the Contractor for liabilities which
may arise from or relate to this Contract.

8.24.1 Evidence of Coverage and Notice to County

= Certificate(s) of insurance coverage (Certificate)
satisfactory to County, and a copy of an Additional
Insured endorsement confirming County and its
Agents (defined below) has been given Insured status
under the Contractor’'s General Liability policy, shall be
delivered to County at the address shown below and
provided prior to commencing services under this
Contract.

» Renewal Certificates shall be provided to County not
less than ten (10) days prior to Contractor's policy
expiration dates. The County reserves the right to
obtain complete, certified copies of any required
Contractor and/or Sub-Contractor insurance policies at
any time.

» Certificates shall identify all Required Insurance
coverage types and limits specified herein, reference
this Contract by name or number, and be signed by an
authorized representative of the insurer(s). The Insured
party named on the Certificate shall match the name of
the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of
each insurer providing coverage, its NAIC (National
Association of Insurance Commissioners) identification
number, its financial rating, the amounts of any policy
deductibles or self-insured retentions exceeding fifty
thousand ($50,000.00) dollars, and list any County
required endorsement forms.

= Neither the County’s failure to obtain, nor the County’s
receipt of, or failure to object to a non-complying
insurance certificate or endorsement, or any other
insurance documentation or information provided by the
Contractor, its insurance broker(s) and/or insurer(s),
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8.24.2

8.24.3

shall be construed as a waiver of any of the Required
Insurance provisions.

Insurance Certificates and copies of any required
endorsements shall be sent to:

County of Los Angeles
Registrar-Recorder/County Clerk, Room 5115
Attention: Contract’s Section

12400 Imperial Highway Norwalk, CA 90650

Contractor also shall promptly report to County any
injury or property damage accident or incident,
including any injury to a Contractor employee occurring
on County property, and any loss, disappearance,
destruction, misuse, or theft of County property, monies
or securities entrusted to Contractor. Contractor also
shall promptly notify County of any third party claim or
suit filed against Contractor or any of its Sub-
Contractors which arises from or relates to this
Contract, and could result in the filing of a claim or
lawsuit against Contractor and/or County.

Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees and Volunteers
(collectively County and its Agents) shall be provided
additional insured status under Contractor's General
Liability policy with respect to liability arising out of
Contractor’s ongoing and completed operations performed
on behalf of the County. County and its Agents additional
insured status shall apply with respect to liability and
defense of suits arising out of the Contractor's acts or
omissions, whether such liability is attributable to the
Contractor or to the County. The full policy limits and
scope of protection also shall apply to the County and its
Agents as an additional insured, even if they exceed the
County’s minimum Required Insurance specifications
herein. Use of an automatic additional insured
endorsement form is acceptable providing it satisfies the
Required Insurance provisions herein.

Cancellation of or Change in Insurance

Contractor shall provide County with, or Contractor’s
insurance policies shall contain a provision that County
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8.24.4

8.24.5

8.24.6

8.24.7

shall receive, written notice of cancellation or any change
in Required Insurance, including insurer, limits of coverage,
term of coverage or policy period. The written notice shall
be provided to County at least ten (10) days in advance of
cancellation for non-payment of premium and thirty (30)
days in advance for any other cancellation or policy
change. Failure to provide written notice of cancellation or
any change in Required Insurance may constitute a
material breach of the Contract, in the sole discretion of the
County, upon which the County may suspend or terminate
this Contract.

Failure to Maintain Insurance

Contractor's failure to maintain or to provide acceptable
evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which
County immediately may withhold payments due to
Contractor, and/or suspend or terminate this Contract.
County, at its sole discretion, may obtain damages from
Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without
further notice to Contractor, deduct the premium cost from
sums due to Contractor or pursue Contractor
reimbursement.

Insurer Financial Ratings

Coverage shall be placed with insurers acceptable to the
County with A.M. Best ratings of not less than A:VII unless
otherwise approved by County.

Contractor’s Insurance Shall Be Primary

Contractor’s insurance policies, with respect to any claims
related to this Contract, shall be primary with respect to all
other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage
shall be in excess of and not contribute to any Contractor
coverage.

Waivers of Subrogation

To the fullest extent permitted by law, the Contractor
hereby waives its rights and its insurer(s)’ rights of
recovery against County under all the Required Insurance
for any loss arising from or relating to this Contract. The
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8.24.8

8.24.9

8.24.10

8.24.11

Contractor shall require its insurers to execute any waiver
of subrogation endorsements which may be necessary to
effect such waiver.

Sub-Contractor Insurance Coverage Requirements

Contractor shall include all Sub-Contractors as insureds
under Contractor's own policies, or shall provide County
with each Sub-Contractor’'s separate evidence of insurance
coverage. Contractor shall be responsible for verifying
each Sub-Contractor complies with the Required Insurance
provisions herein, and shall require that each Sub-
Contractor name the County and Contractor as additional
insureds on the Sub-Contractor’'s General Liability policy.
Contractor shall obtain County’s prior review and approval
of any Sub-Contractor request for modification of the
Required Insurance.

Deductibles and Self-Insured Retentions (SIRs)

Contractor’s policies shall not obligate the County to pay
any portion of any Contractor deductible or SIR. The
County retains the right to require Contractor to reduce or
eliminate policy deductibles and SIRs as respects the
County, or to provide a bond guaranteeing Contractor’s
payment of all deductibles and SIRs, including all related
claims investigation, administration and defense expenses.
Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

Claims Made Coverage

If any part of the Required Insurance is written on a claims
made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and
agrees it shall maintain such coverage for a period of not
less than three (3) years following Contract expiration,
termination or cancellation.

Application of Excess Liability Coverage

Contractors may use a combination of primary, and excess
insurance policies which provide coverage as broad as the
underlying primary policies, to satisfy the Required
Insurance provisions.
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8.24.12 Separation of Insureds

All liability policies shall provide cross-liability coverage as
would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no
insured versus insured exclusions or limitations.

8.24.13 Alternative Risk Financing Programs

The County reserves the right to review, and then approve,
Contractor use of self-insurance, risk retention groups, risk
purchasing groups, pooling arrangements and captive
insurance to satisfy the Required Insurance provisions.
The County and its Agents shall be designated as an
Additional Covered Party under any approved program.

8.24.14 County Review and Approval of Insurance

Requirements

The County reserves the right to review and adjust the
Required Insurance provisions, conditioned upon County’s
determination of changes in risk exposures.

8.25 INSURANCE COVERAGE

8.25.1

8.25.2

Commercial General Liability insurance (providing scope
of coverage equivalent to ISO policy form CG 00 01),
naming County and its Agents as an additional insured,
with limits of not less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

Automobile Liability insurance (providing scope of
coverage equivalent to 1ISO policy form CA 00 01) with
limits of not less than $1 million for bodily injury and
property damage, in combined or equivalent split limits, for
each single accident. Insurance shall cover liability arising
out of Contractor’s use of autos pursuant to this Contract,
including owned, leased, hired, and/or non-owned autos,
as each may be applicable.
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8.25.3 Workers Compensation and Employers’ Liability

insurance or qualified self-insurance satisfying statutory

requirements, which includes Employers’ Liability coverage
with limits of not less than $1 million per accident. If
Contractor will provide leased employees, or, is an
employee leasing or temporary staffing firm or a
professional employer organization (PEO), coverage also
shall include an Alternate Employer Endorsement
(providing scope of coverage equivalent to ISO policy form
WC 00 03 01 A) naming the County as the Alternate
Employer, and the endorsement form shall be modified to
provide that County will receive not less than thirty (30)
days advance written notice of cancellation of this
coverage provision. If applicable to Contractor’s
operations, coverage also shall be arranged to satisfy the
requirements of any federal workers or workmen’s
compensation law or any federal occupational disease law.

8.25.4 Unique Insurance Coverage

Professional Liability/Errors and Omissions

Insurance covering Contractor’s liability arising from or
related to this Contract, with limits of not less than $1
million per claim and $2 million aggregate. Further,
Contractor understands and agrees it shall maintain such
coverage for a period of not less than three (3) years
following this Agreement’s expiration, termination or
cancellation.

Property Coverage

Contractors given exclusive use of County owned or
leased property shall carry property coverage at least as
broad as that provided by the ISO special causes of loss
(ISO policy form CP 10 30) form. The County and its
Agents shall be named as an Additional Insured and
Loss Payee on Contractor's insurance as its interests
may appear. Automobiles and mobile equipment shall be
insured for their actual cash value. Real property and all
other personal property shall be insured for their full
replacement value.
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8.26 LIQUIDATED DAMAGES

8.26.1

8.26.2

If, in the judgment of the Department Head, or his/her
designee, the Contractor is deemed to be non-compliant
with the terms and obligations assumed hereby, the
Department Head, or his/her designee, at his/her option, in

addition to, or in lieu of, other remedies provided herein,
may withhold the entire monthly payment or deduct pro
rata from the Contractor’s invoice for work not performed.
A description of the work not performed and the amount to
be withheld or deducted from payments to the Contractor
from the County, will be forwarded to the Contractor by the
Department Head, or his/her designee, in a written notice
describing the reasons for said action.

If the Department Head, or his/her designee, determines
that there are deficiencies in the performance of this
Contract that the Department Head, or his/her designee,
deems are correctable by the Contractor over a certain
time span, the Department Head, or his/her designee, will
provide a written notice to the Contractor to correct the
deficiency within specified time frames. Should the
Contractor fail to correct deficiencies within said time
frame, the Department Head, or his/her designee, may:

(a) Deduct from the Contractor’'s payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

(b) Deduct liquidated damages. The parties agree that it
will be impracticable or extremely difficult to fix the extent
of actual damages resulting from the failure of the
Contractor to correct a deficiency within the specified time
frame. The parties hereby agree that under the current
circumstances a reasonable estimate of such damages is
Five Hundred Dollars ($500) per day per infraction, or as
specified in the, as defined in Appendix C (Performance
Requirements Summary (PRS) Chart), hereunder, and that
the Contractor shall be liable to the County for liquidated
damages in said amount. Said amount shall be deducted
from the County’s payment to the Contractor; and/or

(c) Upon giving five (5) days’ notice to the Contractor for
failure to correct the deficiencies, the County may correct
any and all deficiencies and the total costs incurred by the
County for completion of the work by an alternate source,
whether it be County forces or separate private contractor,
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8.26.3

8.26.4

will be deducted and forfeited from the payment to the
Contractor from the County, as determined by the County.

The action noted in sub-paragraph 8.26.2 shall not be
construed as a penalty, but as adjustment of payment to
the Contractor to recover the County cost due to the failure
of the Contractor to complete or comply with the provisions
of this Contract.

This sub-paragraph shall not, in any manner, restrict or
limit the County’s right to damages for any breach of this
Contract provided by law or as specified in the PRS or
sub-paragraph 8.26.2, and shall not, in any manner, restrict
or limit the County’s right to terminate this Contract as
agreed to herein.

8.27 MOST FAVORED PUBLIC ENTITY

If the Contractor’s prices decline, or should the Contractor at any
time during the term of this Contract provide the same goods or
services under similar quantity and delivery conditions to the State of
California or any county, municipality, or district of the State at prices
below those set forth in this Contract, then such lower prices shall be
immediately extended to the County.

8.28 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.28.1

8.28.2

8.28.3

The Contractor certifies and agrees that all persons
employed by it, its affiliates, subsidiaries, or holding
companies are and shall be treated equally without regard
to or because of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status,
or political affiliation, in compliance with all applicable
Federal and State anti-discrimination laws and regulations.

The Contractor shall certify to, and comply with, the
provisions of Appendix A, Exhibit D (Contractor's EEO
Certification).

The Contractor shall take affirmative action to ensure that
applicants are employed, and that employees are treated
during employment, without regard to race, color, religion,
ancestry, national origin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance
with all applicable Federal and State anti-discrimination laws
and regulations. Such action shall include, but is not limited
to: employment, upgrading, demotion, transfer, recruitment
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8.28.4

8.28.5

8.28.6

8.28.7

8.28.8

or recruitment advertising, layoff or termination, rates of pay
or other forms of compensation, and selection for training,
including apprenticeship.

The Contractor certifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or
because of race, color, religion, ancestry, national origin,
sex, age, physical or mental disability, marital status, or
political affiliation.

The Contractor certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all
applicable Federal and State laws and regulations to the
end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or
mental disability, marital status, or political affiliation, be
excluded from participation in, be denied the benefits of, or
be otherwise subjected to discrimination under this
Contract or under any project, program, or activity
supported by this Contract.

The Contractor shall allow County representatives access to
the Contractor's employment records during regular
business hours to verify compliance with the provisions of
this sub-paragraph 8.28 (Nondiscrimination and Affirmative
Action) when so requested by the County.

If the County finds that any provisions of this sub-
paragraph 8.28 (Nondiscrimination and Affirmative Action)
have been violated, such violation shall constitute a
material breach of this Contract upon which the County
may terminate or suspend this Contract. While the County
reserves the right to determine independently that the anti-
discrimination provisions of this Contract have been
violated, in addition, a determination by the California Fair
Employment and Housing Commission or the Federal
Equal Employment Opportunity Commission that the
Contractor has violated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the County
that the Contractor has violated the anti-discrimination
provisions of this Contract.

The parties agree that in the event the Contractor violates
any of the anti-discrimination provisions of this Contract, the
County shall, at its sole option, be entitled to the sum of Five
Hundred Dollars ($500) for each such violation pursuant to
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8.29

8.30

8.31

8.32

8.33

California Civil Code Section 1671 as liquidated damages in
lieu of terminating or suspending this Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any
exclusive arrangement with the Contractor. This Contract shall not
restrict (Department) from acquiring similar, equal or like goods
and/or services from other entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party
has knowledge that any actual or potential situation is delaying or
threatens to delay the timely performance of this Contract, that party
shall, immediately, give notice thereof, including all relevant
information with respect thereto, to the other party.

NOTICE OF DISPUTES

The Contractor shall bring to the attention of the County’s Project
Manager and/or County’s Project Director any dispute between the
County and the Contractor regarding the performance of services as
stated in this Contract. If the County’s Project Manager or County’s
Project Director is not able to resolve the dispute, the Department
Head, or designee shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL
EARNED INCOME CREDIT

The Contractor shall notify its employees, and shall require each
Subcontractor to notify its employees, that they may be eligible for
the Federal Earned Income Credit under the federal income tax
laws. Such notice shall be provided in accordance with the
requirements set forth in Internal Revenue Service Notice
No. 1015 (Appendix I).

NOTICE TO EMPLOYEES REGARDING THE SAFELY
SURRENDERED BABY LAW

The Contractor shall notify and provide to its employees, and shall
require each Subcontractor to notify and provide to its employees, a
fact sheet regarding the Safely Surrendered Baby Law, its
implementation in Los Angeles County, and where and how to
safely surrender a baby. The fact sheet is set forth in Appendix A,
Exhibit | (Safely Surrendered Baby Law) of this Contract and is also
available on the Internet at www.babysafela.org for printing
purposes.
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8.34 NOTICES

All notices or demands required or permitted to be given or made
under this Contract shall be in writing and shall be emailed in PDF
format and hand delivered with signed receipt at or mailed by
first-class registered or certified mail, postage prepaid, addressed to
the parties as identified in Appendix A, Exhibit E (County’s
Administration and Exhibit F (Contractor's Administration) and
emailed in PDF format. Addresses may be changed by either party
giving ten (10) days prior written notice thereof to the other party.
The (Department Head, or his/her designee) shall have the authority
to issue all notices or demands required or permitted by the County
under this Contract.

8.35 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the Contractor and the County agree
that, during the term of this Contract and for a period of one year
thereafter, neither party shall in any way intentionally induce or
persuade any employee of one party to become an employee or
agent of the other party. No bar exists against any hiring action
initiated through a public announcement.

8.36 PUBLIC RECORDS ACT

8.36.1 Any documents submitted by the Contractor; all information
obtained in connection with the County’s right to audit and
inspect the Contractor’'s documents, books, and accounting
records pursuant to sub-paragraph 8.38 (Record Retention
and Inspection/Audit Settlement) of this Contract; as well as
those documents which were required to be submitted in
response to the Invitation for Bids (IFB) used in the
solicitation process for this Contract, become the exclusive
property of the County. All such documents become a
matter of public record and shall be regarded as public
records. Exceptions will be those elements in the California
Government Code (Section 6250 et seq.) (Public Records
Act) and which are marked “trade secret”, “confidential”’, or
“proprietary”. The County shall not in any way be liable or
responsible for the disclosure of any such records including,
without limitation, those so marked, if disclosure is required
by law, or by an order issued by a court of competent
jurisdiction.

8.36.2 In the event the County is required to defend an action on a
Public Records Act request for any of the aforementioned
documents, information, books, records, and/or contents of
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a proposal marked “trade secret’, “confidential’, or
“proprietary”, the Contractor agrees to defend and indemnify
the County from all costs and expenses, including
reasonable attorney’s fees, in action or liability arising under
the Public Records Act.

8.37 PUBLICITY

8.37.1 The Contractor shall not disclose any details in connection
with this Contract to any person or entity except as may be
otherwise provided hereunder or required by law. However,
in recognizing the Contractor's need to identify its services
and related clients to sustain itself, the County shall not
inhibit the Contractor from publishing its role under this
Contract within the following conditions:

» The Contractor shall develop all publicity material in a
professional manner; and

= During the term of this Contract, the Contractor shall
not, and shall not authorize another to, publish or
disseminate any commercial advertisements, press
releases, feature articles, or other materials using the
name of the County without the prior written consent of
the County’s Project Director. The County shall not
unreasonably withhold written consent.

8.37.2 The Contractor may, without the prior written consent of
County, indicate in its proposals and sales materials that it
has been awarded this Contract with the County of
Los Angeles provided that the requirements of this sub-
paragraph 8.37 (Publicity) shall apply.

8.38 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The Contractor shall maintain accurate and complete financial
records of its activities and operations relating to this Contract in
accordance with generally accepted accounting principles. The
Contractor shall also maintain accurate and complete employment
and other records relating to its performance of this Contract. The
Contractor agrees that the County, or its authorized representatives,
shall have access to and the right to examine, audit, excerpt, copy,
or transcribe any pertinent transaction, activity, or record relating to
this Contract. All such material, including, but not limited to, all
financial records, bank statements, cancelled checks or other proof
of payment, timecards, sign-in/sign-out sheets and other time and
employment records, and proprietary data and information, shall be
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kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five
(5) years thereafter unless the County’s written permission is given
to dispose of any such material prior to such time. All such material
shall be maintained by the Contractor at a location in Los Angeles
County, provided that if any such material is located outside
Los Angeles County, then, at the County’s option, the Contractor
shall pay the County for travel, per diem, and other costs incurred by
the County to examine, audit, excerpt, copy, or transcribe such
material at such other location.

8.38.1 In the event that an audit of the Contractor is conducted
specifically regarding this Contract by any Federal or State
auditor, or by any auditor or accountant employed by the
Contractor or otherwise, then the Contractor shall file a copy
of such audit report with the County’s Auditor-Controller
within thirty (30) days of the Contractor’s receipt thereof,
unless otherwise provided by applicable Federal or State
law or under this Contract. Subject to applicable law, the
County shall make a reasonable effort to maintain the
confidentiality of such audit report(s).

8.38.2 Failure on the part of the Contractor to comply with any of
the provisions of this sub-paragraph 8.38 (Record Retention
and Inspection/Audit Settlement) shall constitute a material
breach of this Contract upon which the County may
terminate or suspend this Contract.

8.38.3 If, at any time during the term of this Contract or within five
(5) years after the expiration or termination of this Contract,
representatives of the County conduct an audit of the
Contractor regarding the work performed under this
Contract, and if such audit finds that the County’s dollar
liability for any such work is less than payments made by
the County to the Contractor, then the difference shall be
either: a) repaid by the Contractor to the County by cash
payment upon demand or b) at the sole option of the
County’s Auditor-Controller, deducted from any amounts
due to the Contractor from the County, whether under this
Contract or otherwise. If such audit finds that the County’s
dollar liability for such work is more than the payments
made by the County to the Contractor, then the difference
shall be paid to the Contractor by the County by cash
payment, provided that in no event shall the County’'s
maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.
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8.39 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the
amount of solid waste deposited at the County landfills, the
Contractor agrees to use recycled-content paper to the maximum
extent possible on this Contract.

8.40 SUBCONTRACTING

8.40.1

8.40.2

8.40.3

8.40.4

8.40.5

8.40.6

The requirements of this Contract may not be subcontracted
by the Contractor without the advance approval of the
County. Any attempt by the Contractor to subcontract
without the prior consent of the County may be deemed a
material breach of this Contract.

If the Contractor desires to subcontract, the Contractor must
email the County’s Project Director and Manager provide the
following information promptly at the County’s request:

= A description of the work to be performed by the
Subcontractor;

= A draft copy of the proposed subcontract; and

= Other pertinent information and/or certifications
requested by the County.

The Contractor shall indemnify and hold the County
harmless with respect to the activities of each and every
Subcontractor in the same manner and to the same degree
as if such Subcontractor(s) were the Contractor employees.

The Contractor shall remain fully responsible for all
performances required of it under this Contract, including
those that the Contractor has determined to subcontract,
notwithstanding the County’s approval of the Contractor’s
proposed subcontract.

The County’s consent to subcontract shall not waive the
County’s right to prior and continuing approval of any and all
personnel, including Subcontractor employees, providing
services under this Contract. The Contractor is responsible
to notify its Subcontractors of this County right.

The County’s Project Director is authorized to act for and on
behalf of the County with respect to approval of any
subcontract and Subcontractor employees. After approval
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of the subcontract by the County, Contractor shall forward a
fully executed subcontract to the County for their files.

8.40.7 The Contractor shall be solely liable and responsible for all
payments or other compensation to all Subcontractors and
their officers, employees, agents, and successors in interest
arising  through services  performed hereunder,
notwithstanding the County’s consent to subcontract.

8.40.8 The Contractor shall obtain certificates of insurance, which
establish that the Subcontractor maintains all the programs
of insurance required by the County from each approved
Subcontractor. The Contractor shall ensure delivery of all
insurance documents before any Subcontractor employee
may perform any work hereunder to:

County of Los Angeles
Registrar-Recorder/County Clerk, Room 5115
Contract’s Section

12400 Imperial Highway Norwalk, CA 90650
Attention: Cecille Asuncion, Contract Analyst

8.41 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT
COMPLIANCE PROGRAM

Failure of the Contractor to maintain compliance with the
requirements set forth in sub-paragraph 8.14 (Contractor’'s Warranty
of Adherence to County’s Child Support Compliance Program), shall
constitute default under this Contract. Without limiting the rights and
remedies available to the County under any other provision of this
Contract, failure of the Contractor to cure such default within ninety
(90) calendar days of written notice shall be grounds upon which the
County may terminate this Contract pursuant to sub-paragraph 8.43
(Termination for Default) and pursue debarment of the Contractor,
pursuant to Los Angeles County Code Chapter 2.202.

8.42 TERMINATION FOR CONVENIENCE

8.42.1 This Contract may be terminated, in whole or in part, from
time to time, when such action is deemed by the County, in
its sole discretion, to be in its best interest. Termination of
work hereunder shall be effected by notice of termination to
the Contractor specifying the extent to which performance of
work is terminated and the date upon which such
termination becomes effective. The date upon which such
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8.42.2

8.42.3

termination becomes effective shall be no less than ten (10)
days after the notice is sent.

After receipt of a notice of termination and except as
otherwise directed by the County, the Contractor shall:

= Stop work under this Contract on the date and to the
extent specified in such notice, and

= Complete performance of such part of the work as shall
not have been terminated by such notice.

All material including books, records, documents, or other
evidence bearing on the costs and expenses of the
Contractor under this Contract shall be maintained by the
Contractor in accordance with sub-paragraph 8.38 (Record
Retention and Inspection/Audit Settlement).

8.43 TERMINATION FOR DEFAULT

8.43.1

8.43.2

The County may, by written notice to the Contractor,
terminate the whole or any part of this Contract, if, in the
judgment of County’s Project Director:

= Contractor has materially breached this Contract; or

= Contractor fails to timely provide and/or satisfactorily
perform any task, deliverable, service, or other work
required either under this Contract; or

= Contractor fails to demonstrate a high probability of
timely fulfillment of performance requirements under this
Contract, or of any obligations of this Contract and in
either case, fails to demonstrate convincing progress
toward a cure within five (5) working days (or such
longer period as the County may authorize in writing)
after receipt of written notice from the County specifying
such failure.

In the event that the County terminates this Contract in
whole or in part as provided in sub-paragraph 8.43.1, the
County may procure, upon such terms and in such manner
as the County may deem appropriate, goods and services
similar to those so terminated. The Contractor shall be
liable to the County for any and all excess costs incurred by
the County, as determined by the County, for such similar
goods and services. The Contractor shall continue the
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8.43.3

8.43.4

8.43.5

performance of this Contract to the extent not terminated
under the provisions of this sub-paragraph.

Except with respect to defaults of any Subcontractor, the
Contractor shall not be liable for any such excess costs of
the type identified in sub-paragraph 8.43.2 if its failure to
perform this Contract arises out of causes beyond the
control and without the fault or negligence of the Contractor.
Such causes may include, but are not limited to: acts of
God or of the public enemy, acts of the County in either its
sovereign or contractual capacity, acts of Federal or State
governments in their sovereign capacities, fires, floods,
epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every
case, the failure to perform must be beyond the control and
without the fault or negligence of the Contractor. If the
failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes
beyond the control of both the Contractor and
Subcontractor, and without the fault or negligence of either
of them, the Contractor shall not be liable for any such
excess costs for failure to perform, unless the goods or
services to be furnished by the Subcontractor were
obtainable from other sources in sufficient time to permit the
Contractor to meet the required performance schedule. As
used in this sub-paragraph 8.43.3, the terms
"Subcontractor" and "Subcontractors" mean
Subcontractor(s) at any tier.

If, after the County has given notice of termination under the
provisions of this sub-paragraph 8.43 (Termination for
Default), it is determined by the County that the Contractor
was not in default under the provisions of this sub-
paragraph 8.43 (Termination for Default), or that the default
was excusable under the provisions of sub-paragraph
8.43.3, the rights and obligations of the parties shall be the
same as if the notice of termination had been issued
pursuant to sub-paragraph 8.42 (Termination for
Convenience).

The rights and remedies of the County provided in this sub-
paragraph 8.43 (Termination for Default) shall not be
exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.
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8.44 TERMINATION FOR IMPROPER CONSIDERATION

8.44.1

8.44.2

8.44.3

The County may, by written notice to the Contractor,
immediately terminate the right of the Contractor to proceed

under this Contract if it is found that consideration, in any
form, was offered or given by the Contractor, either directly
or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing
favorable treatment with respect to the award, amendment,
or extension of this Contract or the making of any
determinations with respect to the Contractor’'s performance
pursuant to this Contract. In the event of such termination,
the County shall be entitled to pursue the same remedies
against the Contractor as it could pursue in the event of
default by the Contractor.

The Contractor shall immediately report any attempt by a
County officer or employee to solicit such improper
consideration. The report shall be made either to the
County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee
Fraud Hotline at (800) 544-6861.

Among other items, such improper consideration may take
the form of cash, discounts, service, the provision of travel
or entertainment, or tangible gifts.

8.45 TERMINATION FOR INSOLVENCY

8.45.1

The County may terminate this Contract forthwith in the
event of the occurrence of any of the following:

» Insolvency of the Contractor. The Contractor shall be
deemed to be insolvent if it has ceased to pay its debts
for at least sixty (60) days in the ordinary course of
business or cannot pay its debts as they become due,
whether or not a petition has been filed under the
Federal Bankruptcy Code and whether or not the
Contractor is insolvent within the meaning of the Federal
Bankruptcy Code;

= The filing of a voluntary or involuntary petition regarding
the Contractor under the Federal Bankruptcy Code;

= The appointment of a Receiver or Trustee for the
Contractor; or
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= The execution by the Contractor of a general assignment
for the benefit of creditors.

8.45.2 The rights and remedies of the County provided in this
sub-paragraph 8.45 (Termination for Insolvency) shall not
be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.

8.46 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST
ORDINANCE

The Contractor, and each County Lobbyist or County Lobbying firm
as defined in Los Angeles County Code Section 2.160.010 retained
by the Contractor, shall fully comply with the County’s Lobbyist
Ordinance, Los Angeles County Code Chapter 2.160. Failure on the
part of the Contractor or any County Lobbyist or County Lobbying
firm retained by the Contractor to fully comply with the County’s
Lobbyist Ordinance shall constitute a material breach of this
Contract, upon which the County may in its sole discretion,
immediately terminate or suspend this Contract.

8.47 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the County shall
not be obligated for the Contractor's performance hereunder or by
any provision of this Contract during any of the County’s future fiscal
years unless and until the County’s Board of Supervisors
appropriates funds for this Contract in the County’s Budget for each
such future fiscal year. In the event that funds are not appropriated
for this Contract, then this Contract shall terminate as of June 30 of
the last fiscal year for which funds were appropriated. The County
shall notify the Contractor in writing of any such non-allocation of
funds at the earliest possible date.

8.48 VALIDITY

If any provision of this Contract or the application thereof to any
person or circumstance is held invalid, the remainder of this Contract
and the application of such provision to other persons or
circumstances shall not be affected thereby.

8.49 WAIVER

No waiver by the County of any breach of any provision of this
Contract shall constitute a waiver of any other breach or of such
provision. Failure of the County to enforce at any time, or from time
to time, any provision of this Contract shall not be construed as a
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waiver thereof.  The rights and remedies set forth in this
sub-paragraph 8.49 (Waiver) shall not be exclusive and are in
addition to any other rights and remedies provided by law or under
this Contract.

8.50 WARRANTY AGAINST CONTINGENT FEES

8.50.1 The Contractor warrants that no person or selling agency
has been employed or retained to solicit or secure this
Contract upon any Contract or understanding for a
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by the
Contractor for the purpose of securing business.

8.50.2 For breach of this warranty, the County shall have the right
to terminate this Contract and, at its sole discretion, deduct
from the Contract price or consideration, or otherwise
recover, the full amount of such commission, percentage,
brokerage, or contingent fee.

8.51 WARRANTY OF COMPLIANCE WITH COUNTY’S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM

Contractor acknowledges that County has established a goal of
ensuring that all individuals and businesses that benefit financially
from County through contract are current in paying their property
tax obligations (secured and unsecured roll) in order to mitigate the
economic burden otherwise imposed upon County and its
taxpayers.

Unless Contractor qualifies for an exemption or exclusion,
Contractor warrants and certifies that to the best of its knowledge it
is now in compliance, and during the term of this contract will
maintain compliance, with Los Angeles County Code Chapter
2.206.

8.52 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

Failure of Contractor to maintain compliance with the requirements
set forth in sub-paragraph 8.51 (Warranty of Compliance with
County’s Defaulted Property Tax Reduction Program) shall
constitute default under this contract. Without limiting the rights and
remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within ten (10)
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days of notice shall be grounds upon which County may terminate
this contract and/or pursue debarment of Contractor, pursuant to
Los Angeles County Code Chapter 2.206.

8.53 TIME OFF FOR VOTING

The Contractor shall notify its employees, and shall require each
subcontractor to notify and provide to its employees, information
regarding the time off for voting law Elections Code Section 14000.
Not less than ten (10) days before every statewide election, every
Contractor and subcontractors shall keep posted conspicuously at
the place of work, if practicable, or elsewhere where it can be seen
as employees come or go to their place of work, a notice setting
forth the provisions of Elections Code Section 14000.

9.0 UNIQUE TERMS AND CONDITIONS
9.1 INTENTIONALLY OMITTED

9.2 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE
PROGRAM

9.2.1 This Contract is subject to the provisions of the County’s
ordinance entitled Local Small Business Enterprise
Preference Program, as codified in the Los Angeles
County Code Chapter 2.204.

9.2.2 The Contractor shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or
retain, or aid another in fraudulently obtaining or retaining
or attempting to obtain or retain certification as a Local
Small Business Enterprise.

9.2.3 The Contractor shall not willfully and knowingly make a
false statement with the intent to defraud, whether by
affidavit, report, or other representation, to a County official
or employee for the purpose of influencing the certification
or denial of certification of any entity as a Local Small
Business Enterprise.

9.2.4 If the Contractor has obtained certification as a Local Small
Business Enterprise by reason of having furnished
incorrect supporting information or by reason of having
withheld information, and which knew, or should have
known, the information furnished was incorrect or the
information withheld was relevant to its request for
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certification, and which by reason of such certification has
been awarded this contract to which it would not otherwise
have been entitled, shall:

1. Pay to the County any difference between the contract
amount and what the County’s costs would have been if
the contract had been properly awarded,;

2. In addition to the amount described in subdivision (1),
be assessed a penalty in an amount of not more than
10 percent of the amount of the contract; and

3. Be subject to the provisions of the Los Angeles County
Code Chapter 2.202 (Determinations of Contractor
Non-responsibility and Contractor Debarment).

The above penalties shall also apply to any business that
has previously obtained proper certification, however, as a
result of a change in their status would no longer be
eligible for certification, and fails to notify the state and
Internal Services Department of this information prior to
responding to a solicitation or accepting a contract award.

9.3 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.3.1

9.3.2

9.3.3

County shall be the sole owner of all right, title and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials") which are
originated or created through the Contractor's work
pursuant to this Contract. The Contractor, for valuable
consideration herein provided, shall execute all documents
necessary to assign and transfer to, and vest in the County
all of the Contractor’s right, title and interest in and to such
original materials, including any copyright, patent and trade
secret rights which arise pursuant to the Contractor's work
under this Contract.

During the term of this Contract and for five (5) years
thereafter, the Contractor shall maintain and provide
security for all of the Contractor’'s working papers prepared
under this Contract. County shall have the right to inspect,
copy and use at any time during and subsequent to the
term of this Contract, any and all such working papers and
all information contained therein.

Any and all materials, software and tools which are
developed or were originally acquired by the Contractor
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9.34

9.3.5

9.3.6

outside the scope of this Contract, which the Contractor
desires to use hereunder, and which the Contractor
considers to be proprietary or confidential, must be
specifically identified by the Contractor to the County’s
Project Manager as proprietary or confidential, and shall be
plainly and prominently marked by the Contractor as
"Proprietary” or "Confidential® on each appropriate page of
any document containing such material.

The County will use reasonable means to ensure that the
Contractor's proprietary and/or confidential items are
safeguarded and held in confidence. The County agrees
not to reproduce, distribute or disclose to non-County
entities any such proprietary and/or confidential items
without the prior written consent of the Contractor.

Notwithstanding any other provision of this Contract, the
County will not be obligated to the Contractor in any way
under sub-paragraph 9.3.4 for any of the Contractor's
proprietary and/or confidential items which are not plainly
and prominently marked with restrictive legends as
required by sub-paragraph 9.3.3 or for any disclosure
which the County is required to make under any state or
federal law or order of court.

All the rights and obligations of this sub-paragraph 9.3 shall
survive the expiration or termination of this Contract.

9.4 PATENT, COPYRIGHT AND TRADE SECRET
INDEMNIFICATION

9.4.1

9.4.2

The Contractor shall indemnify, hold harmless and defend
County from and against any and all liability, damages,
costs, and expenses, including, but not limited to, defense
costs and attorneys' fees, for or by reason of any actual or
alleged infringement of any third party's patent or
copyright, or any actual or alleged unauthorized trade
secret disclosure, arising from or related to the operation
and utilization of the Contractor’s work under this Contract.
County shall inform the Contractor as soon as practicable
of any claim or action alleging such infringement or
unauthorized disclosure, and shall support the Contractor’'s
defense and settlement thereof.

In the event any equipment, part thereof, or software
product becomes the subject of any complaint, claim, or
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proceeding alleging infringement or unauthorized
disclosure, such that County’s continued use of such item
is formally restrained, enjoined, or subjected to a risk of
damages, the Contractor, at its sole expense, and
providing that County’s continued use of the system is not
materially impeded, shall either:

= Procure for County all rights to continued use of the
guestioned equipment, part, or software product; or

» Replace the questioned equipment, part, or software
product with a non-questioned item; or

» Modify the questioned equipment, part, or software so
that it is free of claims.

9.4.3 The Contractor shall have no liability if the alleged
infringement or unauthorized disclosure is based upon a
use of the questioned product, either alone or in
combination with other items not supplied by the
Contractor in a manner for which the questioned product
was not designed nor intended.

9.5 INTENTIONALLY OMITTED

9.6 TRANSITIONAL JOB OPPORTUNITIES PREFERENCE
PROGRAM

9.6.1 This Contract is subject to the provisions of the County’s
ordinance entitled Transitional Job  Opportunities
Preference Program, as codified in Los Angeles County
Code Chapter 2.205.

9.6.2 Contractor shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or
retain, or aid another in fraudulently obtaining or retaining
or attempting to obtain or retain certification as a
Transitional Job Opportunity vendor.

9.6.3 Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit,

report, or other representation, to a County official or
employee for the purpose of influencing the certification or
denial of certification of any entity as a Transitional Job
Opportunity vendor.
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9.6.4 If Contractor has obtained County certification as a
Transitional Job Opportunity vendor by reason of having
furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should
have known, the information furnished was incorrect or the
information withheld was relevant to its request for
certification, and which by reason of such certification has
been awarded this contract to which it would not otherwise
have been entitled, shall:

1. Pay to the County any difference between the contract
amount and what the County’s costs would have been
if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1),
be assessed a penalty in an amount of not more than
10 percent (10%) of the amount of the contract; and

3. Be subject to the provisions of the Los Angeles County
Code Chapter 2.202 (Determinations of Contractor
Non-responsibility and Contractor Debarment).

The above penalties shall also apply to any entity that
has previously obtained proper certification, however,
as a result of a change in their status would no longer
be eligible for certification, and fails to notify the
certifying department of this information prior to
responding to a solicitation or accepting a contract
award.

9.7 DATADESTRUCTION

Contractor(s) and Vendor(s) that have maintained, processed, or
stored the County of Los Angeles’ (“County”) data and/or
information, implied or expressed, have the sole responsibility to
certify that the data and information have been appropriately
destroyed consistent with the National Institute of Standards and
Technology (NIST) Special Publication SP 800-88 titled Guidelines
for Media Sanitization. (Available at:

http://csrc.nist.gov/publications/PubsDrafts.html#SP-800-88-Rev.%201)

The data and/or information may be stored on purchased, leased,
or rented electronic storage equipment (e.g., printers, hard drives)
and electronic devices (e.g., servers, workstations) that are
geographically located within the County, or external to the
County’s boundaries. The County must receive within ten (10)
business days, a signed document from Contractor(s) and
Vendor(s) that certifies and validates the data and information were
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placed in one or more of the following stored states: unusable,
unreadable, and indecipherable.

Vendor shall certify that any County data stored on purchased,
leased, or rented electronic storage equipment and electronic
devices, including, but not limited to printers, hard drives, servers,
and/or workstations are destroyed consistent with the current
National Institute of Standard and Technology (NIST) Special
Publication SP-800-88, Guidelines for Media Sanitization. Vendor
shall provide County with written certification, within ten (10)
business days of removal of any electronic storage equipment and
devices, that validates that any and all County data was destroyed
and is unusable, unreadable, and/or undecipherable.

9.8 DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE
PROGRAM

9.8.1 This Contract is subject to the provisions of the County’s ordinance
entitled Disabled Veteran Business Enterprise Preference Program,
as codified in Chapter 2.211 of the Los Angeles County Code.

9.8.2 Contractor shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or
retain, or aid another in fraudulently obtaining or retaining
or attempting to obtain or retain certification as a Disabled
Veteran Business Enterprise.

9.8.3 Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidauvit,
report, or other representation, to a County official or
employee for the purpose of influencing the certification or
denial of certification of any entity as a Disabled Veteran
Business Enterprise.

9.8.4 If Contractor has obtained certification as a Disabled
Veteran Business Enterprise by reason of having furnished
incorrect supporting information or by reason of having
withheld information, and which knew, or should have
known, the information furnished was incorrect or the
information withheld was relevant to its request for
certification, and which by reason of such certification has
been awarded this contract to which it would not otherwise
have been entitled, shall:
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1. Pay to the County any difference between the
contract amount and what the County’s costs would
have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1),
be assessed a penalty in an amount of not more than
10 percent of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the
Los Angeles County Code (Determinations of
Contractor  Non-responsibility and  Contractor
Debarment).

The above penalties shall also apply to any business that
has previously obtained proper certification, however, as a
result of a change in their status would no longer be
eligible for certification, and fails to notify the state and ISD
of this information prior to responding to a solicitation or
accepting a contract award.
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IN WITNESS WHEREOF, Contractor has executed this Contract, or
caused it to be duly executed and the County of Los Angeles, by order of its
Board of Supervisors has caused this Contract to be executed on its behalf by
the Chair of said Board and attested by the Executive Officer-Clerk of the Board
of Supervisors thereof, the day and year first above written.

CONTRACTOR: ( )
Name

By

Name

Title

COUNTY OF LOS ANGELES

By
Chairman Don Knabe, Board of Supervisors

ATTEST:
SACHI HAMAI

Executive Officer-Clerk
of the Board of Supervisors

By

APPROVED AS TO FORM:

Richard D. Weiss
County Counsel

By
Vicki Kozikoujekian
Principal Deputy County Counsel
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EXHIBIT A

THE STATEMENT OF WORK IS
NOT ATTACHED TO THE SAMPLE CONTRACT.

REFER TO APPENDIX B TO VIEW A COPY OF THE
STATEMENT OF WORK.
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SAMPLE PRICING SCHEDULE

Below is a sample pricing schedule. A detailed line, item pricing schedule is required to
show a price breakdown of all costs.

DESCRIPTION

PRICE

Quantity

Quantity

Unit Price per
Piece

Bulk Price Rate for
higher volumes
(1-500; 501-999,
over 1000 etc;)

Discounts

Envelopes

A WINDOW ENVEL OPES (Customn, USPS approved)

(2): First Class: “FIRST-CLASS MAIL U.S.
POSTAGE PAID Los Angeles, CA Permit No.
26426";

(2) Standard Non Profit: “NONPROFIT ORG
U.S. POSTAGE PAID Los Angeles County
Registrar-Recorder”

(3) Federal Frank (for Military and Overseas
Voters): “U.S. Postage Paid, 39 USC 3406,
PAR AVION” or

(4) Blank (no indicia)

B. RETURNENVELOPES ( Custom USPS approved, punched
hole, flood coated)
(1): Courtesy Reply: “Place First-Class Postage
Here”
(2) Business Reply: “No Postage Necessary if
Mailed in the United States”

(3) Federal Frank: “U.S. Postage Paid, 39 USC
3406, PAR AVION per DMM 703.8.0"

PRICE

DISCOUNTS

Inkjet Printing and
Inserting Fees

Staff (houdy rate, number of staff, job tite) for the folowing senvces at
RR/CC Headouarters:

Data Processing Software & Managemert,

Ink Jet Printing,

Automated Inserting,

Maiwere Sofware to check for address accuracy,

mai stiandardization, and CASS repart

Mail Sorting Fees

Mal Sotand Preparation, Storage, Verification, Delivery

Miscellaneous,
Time, Materials or
expenses

a.  OtherProducts or Senvices as hecessary as determined by
RR/CCordesgnee (TBD)
b.  EmegencyRushEnvelopes

Shipping/
Delivery/Handling

Taxes

Grand Total
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EXHIBIT C

CONTRACTOR’S PROPOSED SCHEDULE
NOT ATTACHED TO SAMPLE CONTRACT.
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CONTRACTOR'S EEO CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to or
because of race, religion, ancestry, national origin, or sex and in compliance with all anti-discrimination
laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes OO No I
discrimination in all phases of employment.

2.  The Contractor periodically conducts a self analysis Yes OO No O
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes OO No O
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yes I No O
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official’s Printed Name and Title

Authorized Official’'s Signature Date
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COUNTY’S ADMINISTRATION
CONTRACT #:

CONTRACTOR’S NAME:

CONTRACT TITLE:

COUNTY PROJECT DIRECTOR:
Name:

Title: Division/Section:

Address:

Telephone: Facsimile:

E-Mail Address:

COUNTY PROJECT MANAGER:

Name:

Title: Division/Section:
Address:

Telephone: Facsimile:

E-Mail Address:

COUNTY CONTRACT PROJECT MONITOR:

Name:

Title: Division/Section:
Address:

Telephone: Facsimile:

E-Mail Address:

Notices to COUNTY shall be delivered and emailed to the following:

Name:

Title: Division/Section:
Address:

Telephone: Facsimile:

E-Mail Address:

OTHER COUNTY CONTACTS:

Name:

Title: Division/Section:
Address:

Telephone: Facsimile:

E-Mail Address:

Name:

Title: Division/Section:
Address:

Telephone: Facsimile:

E-Mail Address:
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CONTRACTOR’S ADMINISTRATION
CONTRACT #:

CONTRACTOR’S NAME:

CONTRACT TITLE:

CONTRACTOR’S PROJECT MANAGER(S):

Name:

Title:

Address:

Telephone: Facsimile:

E-Mail Address:

Name:

Title:

Address:

Telephone: Facsimile:

E-Mail Address:

CONTRACTOR’S AUTHORIZED OFFICIAL(S)
Name:

Title:

Address:

Telephone: Facsimile:

E-Mail Address:

Name:

Title:

Address:

Telephone: Facsimile:

E-Mail Address:

Notices to Contractor shall be delivered and emailed to the following:
Name:

Title:

Address:

Telephone: Facsimile:

E-Mail Address:

OTHER CONTRACTOR CONTACTS:
Name:

Title:

Address:

Telephone: Facsimile:

E-Mail Address:
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CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY, AND
COPYRIGHT ASSIGNMENT AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work cannot begin
on the Contract until County receives this executed document.)

Contractor Name: Contract No.

Employee Name:

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide
certain services to the County. The County requires your signature on this Contractor Employee
Acknowledgement, Confidentiality, and Copyright Assignment Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the
above-referenced contract. | understand and agree that | must rely exclusively upon my employer for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my
performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatsoever and that | do not have and will not acquire any rights or benefits of any kind from the
County of Los Angeles by virtue of my performance of work under the above-referenced contract. |
understand and agree that | do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. |
understand and agree that my failure to pass, to the satisfaction of the County, any such investigation
shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
I may have access to confidential data and information pertaining to persons and/or entities
receiving services from the County. In addition, | may also have access to proprietary information
supplied by other vendors doing business with the County of Los Angeles. The County has a
legal obligation to protect all such confidential data and information in its possession,
especially data and information concerning health, criminal, and welfare recipient records. |
understand that if | am involved in County work, the County must ensure that |, too, will protect the
confidentiality of such data and information. Consequently, | understand that | must sign this
agreement as a condition of my work to be provided by my employer for the County. | have read this
agreement and have taken due time to consider it prior to signing.
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I hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of
Los Angeles. | agree to forward all requests for the release of any data or information received by me to
my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials
produced, created, or provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than my employer or County employees who have a
need to know the information. | agree that if proprietary information supplied by other County vendors is
provided to me during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by
any other person of whom | become aware. | agree to return all confidential materials to my immediate
supervisor upon completion of this contract or termination of my employment with my employer, whichever
occurs first.

COPYRIGHT ASSIGNMENT AGREEMENT

| agree that all materials, documents, software programs and documentation, written designs, plans,
diagrams, reports, software development tools and aids, diagnostic aids, computer processable media,
source codes, object codes, conversion aids, training documentation and aids, and other information and/or
tools of all types, developed or acquired by me in whole or in part pursuant to the above referenced contract,
and all works based thereon, incorporated therein, or derived therefrom shall be the sole property of the
County. In this connection, | hereby assign and transfer to the County in perpetuity for all purposes all my
right, title, and interest in and to all such items, including, but not limited to, all unrestricted and exclusive
copyrights, patent rights, trade secret rights, and all renewals and extensions thereof. Whenever requested
by the County, | agree to promptly execute and deliver to County all papers, instruments, and other
documents requested by the County, and to promptly perform all other acts requested by the County to carry
out the terms of this agreement, including, but not limited to, executing an assignment and transfer of
copyright in a form substantially similar to Exhibit M1, attached hereto and incorporated herein by reference.

The County shall have the right to register all copyrights in the name of the County of Los Angeles and
shall have the right to assign, license, or otherwise transfer any and all of the County's right, title, and
interest, including, but not limited to, copyrights, in and to the items described above.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the
County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:
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CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT, CONFIDENTIALITY,
AND COPYRIGHT ASSIGNMENT AGREEMENT

(Note: This certification is to be executed and returned to County with Contractor's executed Contract. Work
cannot begin on the Contract until County receives this executed document.)

Contractor Name: Contract No:

Non-Employee Name:

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to
provide certain services to the County. The County requires your sighature on this Contractor
Non-Employee Acknowledgement, Confidentiality, and Copyright Assignment Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Contractor referenced above has exclusive control for purposes
of the above-referenced contract. | understand and agree that | must rely exclusively upon the
Contractor referenced above for payment of salary and any and all other benefits payable to me
or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatsoever and that | do not have and will not acquire any rights or benefits of any kind from the
County of Los Angeles by virtue of my performance of work under the above-referenced contract.
| understand and agree that | do not have and will not acquire any rights or benefits from the
County of Los Angeles pursuant to any agreement between any person or entity and the County
of Los Angeles.

I understand and agree that | may be required to undergo a background and security
investigation(s). | understand and agree that my continued performance of work under the above-
referenced contract is contingent upon my passing, to the satisfaction of the County, any and all
such investigations. | understand and agree that my failure to pass, to the satisfaction of the
County, any such investigation shall result in my immediate release from performance under this
and/or any future contract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if
so, | may have access to confidential data and information pertaining to persons and/or entities
receiving services from the County. In addition, | may also have access to proprietary information
supplied by other vendors doing business with the County of Los Angeles. The County has a
legal obligation to protect all such confidential data and information in its possession, especially
data and information concerning health, criminal, and welfare recipient records. | understand that
if I am involved in County work, the County must ensure that I, too, will protect the confidentiality
of such data and information. Consequently, | understand that | must sign this agreement as a
condition of my work to be provided by the above-referenced Contractor for the County. | have
read this agreement and have taken due time to consider it prior to signing.
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| hereby agree that | will not divulge to any unauthorized person any data or information
obtained while performing work pursuant to the above-referenced contract between the above-
referenced Contractor and the County of Los Angeles. | agree to forward all requests for the
release of any data or information received by me to the above-referenced Contractor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the County, design
concepts, algorithms, programs, formats, documentation, Contractor proprietary information, and
all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than the
above-referenced Contractor or County employees who have a need to know the information. |
agree that if proprietary information supplied by other County vendors is provided to me, | shall
keep such information confidential.

| agree to report to the above-referenced Contractor any and all violations of this agreement by
myself and/or by any other person of whom | become aware. | agree to return all confidential
materials to the above-referenced Contractor upon completion of this contract or termination of my
services hereunder, whichever occurs first.

COPYRIGHT ASSIGNMENT AGREEMENT

| agree that all materials, documents, software programs and documentation, written designs, plans,
diagrams, reports, software development tools and aids, diagnostic aids, computer processable
media, source codes, object codes, conversion aids, training documentation and aids, and other
information and/or tools of all types, developed or acquired by me in whole or in part pursuant to the
above referenced contract, and all works based thereon, incorporated therein, or derived therefrom
shall be the sole property of the County. In this connection, | hereby assign and transfer to the
County in perpetuity for all purposes all my right, title, and interest in and to all such items, including,
but not limited to, all unrestricted and exclusive copyrights, patent rights, trade secret rights, and all
renewals and extensions thereof. Whenever requested by the County, | agree to promptly execute
and deliver to County all papers, instruments, and other documents requested by the County, and to
promptly perform all other acts requested by the County to carry out the terms of this agreement,
including, but not limited to, executing an assignment and transfer of copyright in a form
substantially similar to Exhibit M1, attached hereto and incorporated herein by reference.

The County shall have the right to register all copyrights in the name of the County of Los Angeles
and shall have the right to assign, license, or otherwise transfer any and all of the County's right,
title, and interest, including, but not limited to, copyrights, in and to the items described above.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and
that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are
reducing or even eliminating compensation to employees who serve on juries. This creates a potential financial
hardship for employees who do not receive their pay when called to jury service, and those employees often
seek to be excused from having to serve. Although changes in the court rules make it more difficult to excuse a
potential juror on grounds of financial hardship, potential jurors continue to be excused on this basis, especially
from longer trials. This reduces the number of potential jurors and increases the burden on those employers,
such as the county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these
reasons, the county of Los Angeles has determined that it is appropriate to require that the businesses with
which the county contracts possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a contract with the
county or a subcontract with a county contractor and has received or will receive an aggregate sum of
$50,000 or more in any 12-month period under one or more such contracts or subcontracts.

B. “Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. “Contract” means any agreement to provide goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waiver of the
requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or

4, A monopoly purchase that is exclusive and proprietary to a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or
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8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.
D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board of supervisors is the
governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
(Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Ord. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part), 200

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a
manner inconsistent with the laws of the United States or California.

Page | 64 of 72
Appendix A (Sample Contract), Exhibit H



APPENDIX A
SAMPLE CONTRACT, EXHIBIT H

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective bargaining
agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:
1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual amount
of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part),
2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall
remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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SAFELY SURRENDERED BABY LAW

Sdfé {y Surrendered

No shame. No blame. No names.

In Los Angeles County: 1-877-BABY SAFE = 1-877-222-9723
www.babysafela.org
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Every balry deserves a chance fi
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Sﬂfé /y Surrendered

Bal 2y Law

What is the Safely
Surrendered Baby Law?

r a brealtfry

e . : iy
life. If someone you know is considering

mrr.-lu-r-lfr.ur!'a.rg il -'l'-l'-l'lﬂ:}'. Ir-t'.l' lrn'i'l' -‘.“H{J'h“ fr".il'f'i" are

72 horrs)

dfter birth, a baby can be survenidered o
staffl ar arey f.rf.r.fp.-'r.-af or [ire station in

Cou niy.
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In Los Angeles County: 1-877-BABY SAFE = 1-877-222-9723

How does it work?

A distecascd parcat who is unablc or
umwilling to carc for a baby can begally
confidentially, and safcly swreender a
hal!y wathin three d:r! {72 houns) of
bimh. The baby must be handed 10 am
emplovee ar a hospinal or fire station in
Lo Angeles County. As long as the
baby shows no sigm of shuse or neglecr,
i nasme of other information s
required. ln casc the parent changes his
of her mind at 4 lster date and wanme the
h-l'rr back, sl will use bracclet ta l'u:lp
connect themn 1o cach other. One
baccebot will be phaced an the baby; dind
a matching bracelot will be grven 1o the
parent or sther surrendering adule.

What if a parent wants

the baby back?

Parenis who change their minds can
begin the proces of recluiming thear
baby within 14 days. These parems
should call the Loa Angeles Coasnty

Depariment of Chiklren and Family
Scrvices at |- 540400

Gan only a parent

bring in the baby?

Mo, Whils kn most cascs a parcnt will
bring in the baby, the Law allows ather
poople to brang in the baby if they have
lawiul castody.

Does the parent or surrendering
adult have to call before
bringing in the baby?

Mo, A parcer or surrcndering adult can
bring in a baby snyvime, 24 houwrs s day,
T |.1.I;r|. a lrn'h. o Lﬂl;ﬂ 1|I: Fur\'nl o
surrendering adult surrenaden thic baby
w0 someane whe works at the hosparal

or firc sation,

whww. babysafela.omg

Does the parent oF surréndering
adult have to tell anything 1o
the people taking the baby?

Mo, However, hospiral or fire sttion
personnc] will ask the surrendering pary
wir Filll st a *h;-.riunn.-i.m d:-ignnl [T
gather impportant modical histary
infarmation, which is very uschal i
caring for the baby. The quostionnain
inchudes a sramped retum envelope and

cani be sent im at a kaver time.

What happens to the baby?

The baby will be examined and given
mexdical rearment.  Ulpaom reliease From
ahe hhpil.ll. s ial woakess immaﬂ.i.uei_f
place the baby im 2 safe and boving home
andl begin the adoption prooes.

What happens lo the parent
or surrendering adult?

Ohnece the parent or surrendering
wihils merpraders the biby o buapbtal
wor fire suamion personnel, chey may
leave at amy rime.

Why is California doing this?
The purposc of the Safely Surrendered
Baby Law is to protece babses from
i abandoned, hure or killed by thear
parents. You may have heard magic
stories of babies left in durmpsters or
public bathrooms. Their parents may
hisve beem ibmder severe emationsl
disgicia. The mother may have hidden
thear pw;_n:m'ln. Frarduil ol whag weoild
!\q'lpcn o thew Famulics Found out.
Because they weee afraid and had no
anc or nowhere to turm for help, they
ahandoned their habies. Abandoning a
haby is ilkepal amd places the baby in
evtreme danger. Too often, it resules in
the baby's desth. The Safely
Surrendered Baby Law prevenrs this
wrapedy from ever happening sgpain in

Califisrnis.

3
A babys story
Early in the moming on April 9, 2005, a healthy baby boy was safcly surrenderod 1o numcs an Harbor-
LICLA Meodical Conacr. The worman who brought the baby 1o the hospital identificd horsclf s the baby's sunt
and stascd the baby's meother had ssked her to bring the baby o the hospital om ber bohalf. The ssnt was ghen a
braccler with a namber masching the anklot placed on the baby; chin would provide some identification in the cvent the
mother changed her mind abowt surmcndering the baby and wished to reckim the baby in the 14-day period allowed by the
Law. The aumt was also provided with a medical questicnnaine amd said she would have the mother complone and. mail back in
with a boving family that had been approved o adope him by the Department of Children and Family Services.
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Le_y de Entrega de Bebés

Sin Peligro

. . s = ..z-"'
Los recién nacidos pueden ser entregados en forma sequra al personal
de cualquier hospital o cuartel de bomberos del Condado de Los Angeles

Sin pena. Sin culpa. Sin nombres.

En el Condado de Los Angeles: 1-877-BABY SAFE » 1-877-222-9723

www.babysafela.org
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Entrega de Bebés
Sin Peligro

Ley de

;0ué es la Ley de Entrega de
Bebés sin Peligro?

[ '.-:.-'..':-.f VECIEH .-.-';JH £ FRLEY
e revter i e salwdable,
'

wsteed conoce estd j'?l"!.'.'n'rh‘l'ﬁ'lr'.' e I':".-.I‘J‘:‘.-".'rq'.-'."l'rﬂ' &

' Y ||r|"d' HJFE‘H!TH’ i'|'|!.rlf.f.|'f||r

5§ algrien que

recien ndcicle, informele gie (fene ofras

apciones, Hastea ires dias (72 horas, viiis efel
PN PECEeN Hele r.".Fn
vital o creartel de

Angeles,

I
ICER e PG, 5 friieele ey
! E.

n’.l'r I.I'::-r'J-"u'-'.l.l.r-'u".l'l .’:'IJ' l'.rl'fl'l‘ln."lﬂfi.’.d"l" .lr.'r'.

.I':Ir_l,r“'ifi'r‘,l'f,l ¥ i"ird-'l'l l'i'.lil'r"l'lnl'.ﬂl'll'.' fa'lr" l.os

Historia de un bebé

A ls manana tempranc del dia 9 de abiil de 2005, e entrepd un recidn nacido wahedable a las enfermeras del
Harber-UCLA Medical Conter. La majer que Bevd <l recidn nacido al hospital s dic a conceer comee La tla ded
becked, ¥ dlipo que s madiee le habia podido quc Bewvar al bobd all hospiral on s mombire.
brazalere con un ndmero que coincidia con la pulsera del babé: emo servirla como identificaciin en caso de que la madre
cambiara de opinkin con respecro a la entrega dd bebed v decidicrs recuperario denteo del perfoda de 14 diss que permine csea
ley. Tambaén be dacoon a la ti on cocstsomari medsas, ¥ clla digs que la masdee ks Benania y o cnvaris de vode dentan ded sobre con
I"rlnqum rupldn ql.u.-le habian dado, T Pﬂﬂnl‘l-ll médicn examing al bebé v se devermingd que esmaba saludable y a término. Fl bebé fue
ubicadi con wia buena familis que ya habia sido aprobeda pars adopraske por d Depanamento de Seavicios para Misos ¥ Famalie.
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En @l Condado de Los Angeles: 1-877-BABY SAFE = 1-877-222-0723

{Como funciona?

1 padredmadre con dificulrades que no
pusceds o no quicrs cuidar de s recidn
Pravidhe |:-p«lr ﬂlllrp:ll.‘r e foima iv;s,nl.
:lﬂ;krh | ¥ wnppars demirn de b rrvl.il:i.u.
(72 horas) el macimibenso. Bl bebd dedbe sor
entregado 2 un cnpleado & cuakguic
|'In||iu|: as cmaniel abe bl nm alel Camelaali
de Low Angeles. Siemper que o bebd no
prescnge signos de abuaso o nogligoneia. Bo
wrd nevesano smsinisgrar nombes ni
inbormasciday slguna, 56 el padrelmadne
cambia de opinidn poserkaments ¥ desca
recuperar a s bebé, bos trabajadores
urilizarin braraleses para poder vincularbos.
L bt Hevard un brazalets v el
pashecfmades o ol sdubto que b entrogie
recabard un hearalosw IFII.I.'_

£0udé pasa si el padre/madre
desea recuparar a su babé?

Lo padec que camvhlen de apiniin
puedin comenzar ol proseso de reclamar a
su recaén nacido demren de los 14 dias.
Estos padres deberdn Hemar o
Dieprartamentn de Servicios para Nifuos y
Framilias (Departmens of Clikdmn and
Family Servicosh del Condada de Los
Angehes al 1-800.540-4000.

i5alo los padm: podran Nevar
al recién nacido?
B Ai bien en la mayoria de los casos
san bow padres bos que llevan al bebé,
by permite g obras pemnas lo hagan
i SR :ﬂrm ;fl‘di

¢Los padres o ¢ adulto que
entrega al bebé deben llamar
antes de llevar al behé?

Na, E pedrefmadee o sdulto pesde llevar
al t\dh..' 511 I.':I.lll..llil.'r momncnin, |.|.i. 24
kaaras del dis, ko 7 diss de la semans,
shemnpie § cuanslo entregien a s bebed 2 an
empleado del hospital o cuartel de
b

Le ertrcggaron a ba via un

www. babynafala.org

£Es necesario que el padre/
madre o adulto diga algo a las
personas que reciben al beba?
Mo, Sin embango, o peronal del ospital o
cuartel de bombero: le Fu:l,lcrj aly T
que enorcgue @ bebs que llene un
cuestioname con [ finalidsd de recabar
arrescalendes |l|r'..l'-|l. im]'m:lulltrl.. i
revudean de gram urilidad para cuidar bien
del bk, H cncstionanio incluye un sobre
o -d Mll." Ih.'lﬂ.l Ilu'lﬁln]ﬂ ‘Hrﬂ. n'.'II'\:'iHII" o

CEG MNGMERET

£0ué pasard con el bebé?

Fl kel werd examinado v le brndarin
atencidn médica. Cuando ¢ den el ales del
Tamspitall, b srabajachores soiabes
inmedatamonte ubacarkn al hebd onoon
heorpar seguie donde estark bion atendido, ¥

se cvtnenizand ¢ proveso de adopcitn,

£0ué pasara con el padre/madre
0 adulto que entregue al bebé?
Una ver que los p.'u:lm:. o adulm hayan
enaregado al bebd al personal del hospital &
I.IIH”PI Ijl‘ lﬂﬂﬂl‘frlﬂh |H.IfdPI'I illd‘ o
cualguicr momenio,

£Por qué se ﬁﬂﬁ haciendo esto
an Galifornia?

La finalidad de la Lcy de Entrega de Bebés
sim Pelligro cs proteger o boa bolbls para que
o sean ahandonados, lastimado o
maceeod por sus padees. Lisred
probublkmenee haya cscuchade hivtorias
irdgieas solbwe bebés abandonados en
basureres o &n baftos |1-|!|Hi1:m. L p.n!rr:
de enoa beledi prubdbkllln'w: h.n}'.u'l citadi
pasando por dificultades commivnabe
praves Tas muasdren iumd.fn halbser sl easdio
su emibararo, por tenvor a o que pasaris i
ant Familiss se enteraran. Abandonaron 3
wii bhebds porgue wondan micda y o wenkin
nadie a quien pedic sywda. Fl shandono
de wn recidn nacido s ilegal ¥ pone al bobd
en mna sinsscidn de ]':'Ep'n cxmema. Muoy
Fl I||-\.'II-||:||.1 |.'| :.bu!lrdnqn: phlhxa s [ LT 1
del bt 1a Lqrde 'Fnlrl.-pl de Felws xin
Hﬂiynimp.i-jr quas vielva & suceder eara
trapgedia en Califomda.
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J1
INDIVIDUAL'S ASSIGNMENT AND TRANSFER OF COPYRIGHT

For good and valuable consideration, receipt of which is hereby acknowledged, the
undersigned, . an individual ("Grantor"), does hereby
assign, grant, convey and transfer to the County of Los Angeles, California ("Grantee") and its
successors and assigns throughout the world in perpetuity, all of Grantor's right, title and
interest of every kind and nature in and to all materials, documents, software programs and
documentation, written designs, plans, diagrams, reports, software development tools and aids,
diagnostic aids, computer processable media, source codes, object codes, conversion aids,
training documentation and aids, and other information and/or tools of all types (including,
without limitation, those items listed on Schedule A, attached hereto and incorporated herein by
reference) developed or acquired, in whole or in part, under the Agreement described below,
including, but not limited to, all right, title and interest in and to all copyrights and works
protectable by copyright and all renewals and extensions thereof (collectively, the "Works"),
and in and to all copyrights and right, title and interest of every kind or nature, without limitation,
in and to all works based thereon, incorporated in, derived from, incorporating, or related to, the
Works or from which the Works are derived.

Without limiting the generality of the foregoing, the aforesaid conveyance and assignment shall
include, but is not limited to, all prior choses-in-action, at law, in equity and otherwise, the right
to recover all damages and other sums, and the right to other relief allowed or awarded at law,
in equity, by statute or otherwise.

and Grantee have entered into County of Los Angeles

Agreement Number for , dated ,

as amended by Amendment Number , dated ,

{NOTE to Preparer: reference all existing Amendments} as the same hereafter may be amended or
otherwise modified from time to time (the "Agreement"”).

Grantor’s Signature Date

Grantor’s Printed Name:

Grantor’s Printed Position:
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J2
CONTRACTOR'S ASSIGNMENT AND TRANSFER OF COPYRIGHT

For good and valuable consideration, receipt of which is hereby acknowledged, the undersigned,

L, a .("Grantor") does hereby
assign, grant, convey and transfer to the County of Los Angeles, California ("Grantee™) and its
successors and assigns throughout the world in perpetuity, all of Grantor's right, title and interest of
every kind and nature in and to all materials, documents, software programs and documentation,
written designs, plans, diagrams, reports, software development tools and aids, diagnostic aids,
computer processable media, source codes, object codes, conversion aids, training aids, training
documentation and aids, and other information and/or tools of all types (including, without limitation,
those items listed on Schedule A, attached hereto and incorporated herein by reference) developed or
acquired, in whole or in part, under the Agreement described below, including, but not limited to, all
right, title and interest in and to all copyrights and works protectable by copyright and all renewals and
extensions thereof (collectively, the "Works"), and in and to all copyrights and right, title and interest of
every kind or nature, without limitation, in and to all works based thereon, incorporated in, derived
from, incorporating or relating to, the Works or from which the Works are derived.

Without limiting the generality of the foregoing, the aforesaid conveyance and assignment shall
include, but is not limited to, all prior choices-in-action, at law, in equity and otherwise, the right to
recover all damages and other sums, and the right to other relief allowed or awarded at law, in equity,
by statute or otherwise.

Grantor and Grantee have entered into County of Los Angeles Agreement Number

for

dated as amended by Amendment Number , dated ,

{NOTE to Preparer: reference all existing Amendments} as the same hereafter may be amended or
otherwise modified from time to time (the "Agreement").

Grantor’s Signature Date

Grantor’s Printed Name:

Grantor’s Printed Position:
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(To Be Completed By County and attached to J1 and/or J2)

REQUIRED ONLY IF COPYRIGHT IS TO BE REGISTERED WITH
COPYRIGHT BUREAU

STATE OF CALIFORNIA )
) ss.
COUNTY OF LOS ANGELES )

On . 201, before me, the undersigned, a Notary Public in and for the

State of California, personally appeared , personally

known to me or proved to me on the basis of satisfactory evidence to be the
of , the

corporation that executed the within Assignment and Transfer of Copyright, and further
acknowledged to me that such corporation executed the within Assignment and Transfer of

Copyright pursuant to its bylaws or a resolution of its Board of Directors.

WITNESS my hand and official seal.

NOTARY PUBLIC
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VOTE BY MAIL ELECTION MAILING SERVICES
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1.0

2.0

PURPOSE

The purpose is to prepare and send mail ballots on an intermittent basis to Vote by Mall
(VBM) voters before an election. The services are necessary for all scheduled elections
and all on an as-needed basis for special elections.

CONTRACTOR shall provide all of the following applicable services during the outgoing
election mailing process: (1) materials (election specific envelopes); (2) inkjet equipment
and staff to print election information onto return ballot envelopes;(3) staff to operate
two County-owned inserter machines (Bell & Howell Phillipsburg Mark Il Series); and (4)
other mailing services (i.e., presort, storage, verification, and transport of VBM mail
packages to the U.S. Postal Service [USPS)).

A portion of the services (#2 and #3 in the paragraphs above) must take place at the
RR/CC’s in-house mailing operation located at 12400 Imperial Highway Norwalk, CA
90650. The remaining services (#1 and #4 above) are to be provided offsite. Although
the Contractor will have to physically report to RR/CC Headquarters up to 78 days
before the date of an election through Election Day (#2 and #3 only), the RR/CC will
begin planning and working with the Contractor up to 120 days before any election.

For a sample timeline of services, see Appendix B, Attachment C (Sample Election
Timeline)

BACKGROUND

RR/CC Overview

The Los Angeles County RR/CC is responsible for the registration of voters,
maintenance of voter files, conduct of federal, state, local and special elections and the
verification of initiatives, referendums and recall petitions. Each year, the RR/CC
participates in approximately 200 elections for schools, cities and special districts and
have nearly 5,000 voting precincts established for countywide elections. The RR/CC is
responsible for sending VBM ballots to voters, and processing them when they are
returned. For more information go to www.lavote.net

Vote By Mail Information

Registered voters can vote at the polls on election day or they can register to
Vote By Mail. A permanent VBM voter will automatically receive a mail ballot on an
ongoing basis for all elections they are eligible to vote. A voter also has the option
of temporarily signing up for a mail ballot for a single election. VBM applications are
processed by the RR/CC continuously up to election day (i.e., emergency VBM
ballots).

Out of the 4,880,868 registered voters in Los Angeles County, 1,467,621 million
voters permanently receive a ballot by mail (as of March 2015). Mail ballots can be
sent to 1.4+ million registered voters in a major election.
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3.0 STATEMENT OF WORK DEFINITIONS

1. “Ballot” - Used by a voter to cast their vote in an election. The RR/CC currently
utilizes a 3 ¥2" by 9” optical scan InkaVote paper ballot.

2. “CASS” (Coding Accuracy Support System) - United States Postal Service
(USPS) uses this system to evaluate the accuracy of software that corrects and
matches street addresses. The CASS software will correct and standardize
addresses, add missing address information, such as ZIP codes, cities, and
states, to ensure the address is complete. The CASS software will also performs
delivery point validation to verify whether or not an address is a deliverable
address and check against the USPS Locatable Address Conversion System to
update addresses that have been renamed or renumbered.

3. “DIMS” - Refers to the RR/CC’s Election Management System (EMS) which is a
system that manages all voter registration information.

4. “Election Plan” - A plan completed by the CONTRACTOR that documents for
each and every election as described in Task 2 (Submitting an Election Plan).
The plan will be used as a management tool to ensure the successful completion
of all Tasks and Deliverables, according to mandated and time sensitive time
frames.

5. “Declared Vote by Mail Voter”- If an election precinct has 250 or less
registered voters on the 88th day prior to an election, that precinct may be
declared a “vote by mail ballot” precinct by the elections official due to the
unavailability of voting locations and poll workers in small precincts. All voters in
such designated precincts will automatically be sent a VBM ballot for that
election.

6. “E dates” (E- or E+) - Refers to the number of days before the date of an
election (E-) OR the numbers of day after an election (E+).

7. “Elections” (i.e., Federal, Statewide, and local) - A formal and organized
process for electing a candidate.

8. “Federal Election” - Refers to the primary, general, or special election
conducted to elect a President, Vice President, Member of the United States
Senate or House of Representatives.

9. “General Elections” - Occurs in November of even numbered years
(i.e., 2014, 2016, 2018, etc.).

10. “Indicia” - A design on the mail piece which indicates that the type of postage.
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.
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“Insertion Materials” - Refers to the materials inserted in the Outgoing Window
Envelope. The materials include one of each of the following: ballot return
envelope, official sample ballot booklet, instruction guide, ballot, ballot secrecy
sleeve, and other election materials, if needed.

“Interface”- Refers to the point of interaction with software, or computer
hardware, or with peripheral devices such as acomputer monitor or
a keyboard.

“Local election” - Refers to a municipal, county, or district election.

"Mass File” - Refers to all of Permanent VBM voters who have signed up for a
mail ballot on a permanent basis. Also known as the Perm file.

“Military or Overseas Voter” - Refers to voter who is permanently or temporary
residing out of the county for an election.

“Permanent Vote By Mail Voter” (PVBM) - Voters who have requested to
receive a mail ballot for all election in which they are eligible to vote.

“Precinct” - Refers to an election district.

“Primary Election” - Occurs in June of even numbered years (i.e., 2014, 2016,
2018; etc.).

“Presorting”- Refers to mail sorted by zip codes for 3rd class, nonprofit mailing
rate.

“Registrar- Recorder/County Clerk"” (RR/CC) - The County of Los Angeles
Department and staff responsible for the update and file maintenance of voter
registration records an conduct of elections in Los Angeles County.
https://mwww.lavote.net/. RR/CC Headquarters IS located at

12400 Imperial Highway, Norwalk, CA 90650

“Return Ballot Envelopes” - Envelopes containing voted VBM ballots
submitted to Election Officials. Also may be referred to as Ballot Return
Envelopes.

“Sectional Center Facility” (SCF) - A postal facility that serves as the
processing and distribution center (P&DC) for Post Offices in a designated
geographic area as defined by the first three digits of the ZIP Codes of those
offices. Some SCFs serve more than one 3—digit ZIP Code range.

“Scheduled Elections” - Include the Uniform District Election Law (UDEL),
Primary and General Elections. The UDEL Elections are scheduled in November
of odd numbered years (i.e., 2015, 2017, 2019). The Primary Elections are
scheduled in June of even numbered years (2016, 2018). General Elections are
scheduled in November of even numbered years (2016, 2018).
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4.0

24.  “Special Election” - An unscheduled election conducted as requested where
the RR/CC is notified by the Board of Supervisors of the County or Governor, no
later than 61 days before a Special Election as to the services the County is to
provide (Elections Code 10002). Special Elections are elections conducted
when called, on as-needed basis.

25. “Statewide Election” - An election held throughout the state.

26.  “Uniform District Election Law” (UDEL) (also known as Local and Municipal
Consolidated Election) - An election conducted in November of odd number
years (i.e., 2013, 2015, 2017; etc.).

27. “USPS” - Refers to the United States Postal Service. For more information, visit
https://mww.usps.cony/.

28. “Vote By Mail”- (also known as absentee voting or VBM) - Refers to when a
voter, instead of voting at their polling location on Election Day, can request to
receive and return a ballot by mail.

29. “Voter Registration File” (also known as Voter File)- Refers to a file of all voter
registration records in Los Angeles County. The files will include a variety of
voter types: permanent, declared, military, overseas, foreign language voters,
etc.).

30. “Window Envelope”- A type of envelope with a cut-out in an envelope to show
the voter’s address.

TASKS AND DELIVERABLES

CONTRACTOR is responsible for a total of twelve (12) Tasks in this Appendix B
(Statement of Work) for VBM Election Mailing Services.

TASK 1- KICK-OFF MEETING

A mandatory kick-off meeting is required within thirty (30) days of the effective date of
the Agreement. The meeting will be held at the RR/CC Headquarters located at 12400
Imperial Highway, Norwalk, CA 90650.

During the kick-off meeting, the RR/CC will provide an overview and tour of its in-house
mailing operation, introduce CONTRACTOR to RR/CC staff, respond to
guestions/answers, and to discuss the Tasks, Deliverables and associated timeframes.

Task 1 Deliverable: An onsite Kick-off meeting to occur within 30 days of the Effective
Date of the Agreement.
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TASK 2- ELECTION PLANNING AND MANAGEMENT

SUBTASK 2.1: SUBMITTING AN ELECTION PLAN

CONTRACTOR will submit a comprehensive and detailed “Election Plan” for every
election that must be approved by the RR/CC as described in Subtask 2.1
A through H below:

A. For every election, the RR/CC will email the CONTRACTOR a “Request for
Election Plan” for services for scheduled elections and on an as-needed basis

for special elections.

B. RR/CC will send the “Request for Election Plan”:

1.

2.

Approximately 120 days before (E-120) the date of all scheduled
elections.

A minimum of 61 days before (E-61) the date of all special elections.

C. The following (#1-10) will be included in the RR/CC’s “Request for Election

Plan:”

1.

2.

3.
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Name, date, and type of election;
Start and end dates of services;

CONTRACTOR Report Dates to RR/CC Headquarters
i. test equipment (inkjet and inserter machines)
ii. report date for inkjet and inserter services.

Date Permanent Voter File will be given to CONTRACTOR,;

Estimated total number of mail ballots to be processed and mailed to
voters:
i. Estimated total number of mail ballots to be mailed for the election.
ii. Estimated average daily total of mail ballots.
iii. Estimated highest peak in a 24-hour processing day.

Envelope order request;

. VBM category separations based on Los Angeles County Election

Management System called the Data Information Management System
(DIMS);

Date to deliver “Mass file” of VBM packets to USPS;

RR/CC’s administrative, operational, and technical contact information;
and
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10. Election Plan Due Date.
D. Upon receiving the “Request for Election Plan,” the CONTRACTOR shall submit
an “Election Plan” (in Microsoft Word) to include, but not limited to the following
information (1-10):

1. A proposed timeline (start and end dates) all eleven (11) tasks,
subtasks, deliverables in the Statement of Work and a dates to test
equipment (inkjet and inserter) and to provide services.

2. A proposed schedule of meetings with the RR/CC staff, USPS and
Subcontractor(s), if applicable. Include the title and purpose of the
meetings.

3. Information regarding onsite/offsite support staff that will be working
during the election, including names, job titles, specific duties and
responsibilities, proposed work schedule, contact information.

4. A list of proposed subcontractor(s) that will use during the election and
the specific services the subcontractor(s) will be providing, including the
name of the company, address, website, main contact person (email
and phone number). For more specific details of subcontracting
requirements, refer to Appendix A (Sample Contract) 8.40,
Subcontracting.

5. A description of extracting the RR/CC’s Voter File for inkjet printing.
Including a preliminary processing time table with cutoff dates/times,
software upgrades, patches or fixes, and any other files.

6. A validation that software has been upgraded with new codes for the
different VBM categories.

7. A list of U.S Postal Service (USPS) Sectional Center Facilities where
the assembled mail packets (i.e., Permanent Voter File) will be
transported 29 days before (E-29) the date of an election or other date
specified by the County.

8. A copy of the Quality Control Plan (QCP) to ensure a high level of
uninterrupted service during the election. Refer to Paragraph 5.0 (Quality
Control Plan) for more details.

9. A written cost estimate for envelopes and estimated delivery date(s).

10. Include a list and description of reports that will be given to the RR/CC
on a daily basis to verify the production of work.
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E. RR/CC will review the “Election Plan” and submit changes to CONTRACTOR in
track changes within 48 hours of receipt, unless otherwise approved by the
RR/CC.

F. CONTRACTOR shall review the changes requested by RR/CC and provide a
revised draft within 48 hours, unless otherwise approved by the RR/CC.

G. RR/CC shall have final review and approval of the “Election Plan.” RR/CC will
monitor the CONTRACTOR'’s progress based on the approved plan.

H. The approved Election Plan may be updated and revised with RR/CC’s review
and final approval.

Subtask 2.1 Deliverable: An approved Election Plan for all elections upon receiving
advanced notice from the RR/CC through the “Request for Election Plan.”

SUBTASK 2.2: PROJECT MANAGEMENT

CONTRACTOR will provide project management as described in A through D
below:

A. Contactor must provide two (2) Project Managers to work on-site at the RR/CC
Headquarters in Los Angeles County. The RR/CC reserves the right to request for a
new Project Manager, should operational performance not meet established
expectations.

B. Manage project (activities and resources) and track project status.

C. Provide a daily Project Status Report in writing or through a conference call, as
requested by the RR/CC. The report shall include daily processing totals,
issues/concerns, and/or any proposed revisions to the Approved Election Plan.

D. Any delay in execution of any task that may materially or substantially delay legally
mandated processing deadlines shall be immediately reported to the RR/CC'’s
Project Director and Manager within 24 hours.

E. For more information go to Appendix A (Sample Contract), Paragraph 6.0
(Administration of Contract- County)

TASK 3- ENVELOPES

CONTRACTOR shall be responsible for manufacturing envelopes, designing
envelope layout and shipping the envelopes. The quantity of envelopes and types
of envelopes to be ordered will vary from election to election depending on the total
number of voters requesting a mail ballot. This process shall begin after the Election
Plan is approved:
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1. Approximately 120 days before (E-120) the date of all scheduled
elections.

2. A minimum of 61 days before (E-61) the date of all special elections.
SUBTASK 3.1: Providing Envelopes

CONTRACTOR shall manufacture election specific envelopes approved by the
RR/CC Project Manager and the USPS.

A. Upon receiving the order request in the “Request for Election Plan,” the
CONTRACTOR must provide RR/CC with a written cost estimate for designing
and manufacturing envelopes. The cost estimate must be approved the RR/CC
prior to production.

B. Prior to the manufacturing envelopes, CONTRACTOR must provide RR/CC with
sample paper stock used to manufacturing the envelopes for RR/CC to test and
approve prior to production.

Subtask 3.1 Deliverable: The CONTRACTOR will provide a written cost estimate
and sample stock paper to the RR/CC for testing prior to production.

SUBTASK 3.2: Designing USPS Approved Envelopes
The CONTRACTOR is responsible for designing election specific envelopes.

A. CONTRACTOR will work with the RR/CC and USPS Mail piece Design Analysts
(MDA) to design both the outgoing window envelopes and return ballot
envelopes for each and every election, as design specifications are subject to
change for each election. The design (artwork, election logo, layout, dimensions
weight) must meet the USPS Standards. To view a sample, refer to
Appendix B, Attachment A (Sample Envelope Layout and Design Specifications).

B. CONTRACTOR shall provide RR/CC with a draft of the envelope layout design
electronically for the outgoing window envelope and return ballot envelope, in
both a pdf format and a hard copy (mailed or hand delivered). CONTRACTOR
shall notify the RR/CC of any problems or delays in the design envelopes.

C. RR/CC will review the proposed envelope layout design for both the outgoing
window envelope and return ballot envelope and submit changes to
CONTRACTOR within 48 hours of receipt, unless otherwise approved by the
RR/CC.

D. CONTRACTOR shall review the changes requested by RR/CC and provide a
revised envelope design within 48 hours, unless otherwise approved by the
RR/CC.
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E. RR/CC shall have final review and approval of the envelope design and layout
prior to production.

Subtask 3.2 Deliverable: The CONTRACTOR will design envelopes to RR/CC and
USPS specifications.
SUBTASK 3.3: Delivery Due Dates

The envelopes will be shipped to the RR/CC's VBM Division located at
12400 Imperial Highway, Norwalk, CA 90650. CONTRACTOR shall provide RR/CC
with the shipping company’s information, tracking number for the delivery order and
estimated date of delivery.

1. For scheduled elections, the envelopes must arrive no later than 81 days
before (E-81) the date of a scheduled election, or as specified by the
County.

2. For Special Elections, the envelopes must arrive within five (5) business
days, from the date the order was placed.

3. Emergency/Rush Orders: Emergency/rush envelopes must arrive by the
following day from the date the order was placed or as soon as possible.
The CONTRACTOR shall provide the RR/CC with a cost estimate for
review and written approval prior to shipping.

4. CONTRACTOR shall notify the RR/CC of any delays in the delivery of
material (i.e., envelopes).

Subtask 3.3 Deliverable: The CONTRACTOR will deliver envelopes on or before the
delivery due dates.

TASK 4- INKJET PRINTING

CONTRACTOR must provide inkjet equipment (including software and ink) and
inkjet  printing  services at the RR/CC Headquarters located at
12400 Imperial Highway, Norwalk, CA 90650, as described in the timeline below.

SUBTASK 4.1: PROVIDING INKJET STAFF, INKJET EQUIPMENT AND
SOFTWARE

A. PROVIDING INKJET EQUIPMENT
CONTRACTOR shall be responsible for:

1. Installing inkjet equipment (including software and ink) at the RR/CC
Headquarters to print voter information onto the return ballot envelopes.
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3.

4.

The equipment and software must be capable of printing a minimum of
7,000 return ballot envelopes per hour.

i. Contractor may store equipment at RR/CC whether an election is
taking place or not.

Providing the ink required for the printing of return ballot envelopes for
the term of the contract.

Providing the software to operate the inkjet machine.

Maintaining and repairing inkjet equipment.

B. PROVIDING INKJET EQUIPMENT STAFF

1.

CONTRACTOR shall provide inkjet operators to operate the inkjet
equipment, its software, and any associated peripheral equipment to
print voter information onto the return ballot envelopes.

C. TESTING INKJET EQUIPMENT

CONTRACTOR must test inkjet equipment (including software) between
E-120 and E-78, to ensure that the machine prints bar codes and voter data
according to RR/CC and USPS requirements. CONTRACTOR will test for data
integrity and review of print output and will notify the RR/CC of any delays in the
printing of material (i.e., envelopes) prior to production.

1.

RR/CC will provide CONTRACTOR with an electronic voter registration
file (in an electronic media in a fixed field format) for printing testing
purposes. Contractor shall notify the RR/CC of any delays in the
extraction and processing of the file.

RR/CC will provide a total of twenty (20) envelopes for inkjet testing.
CONTRACTOR shall pay for any additional envelopes used for printing.

CONTRACTOR must provide the Project Director and Project Manager
with twenty (20) envelope samples of return ballot envelopes with the
printed test data for review and approval of the format by the RR/CC.

D. INKJET SERVICES

1.
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Inkjet printing will begin after the RR/CC provides a final approval to
begin inkjet services and after testing is completed.
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2. After testing, CONTRACTOR shall communicate with the RR/CC'’s
Project Director and/or Project Manager about services and staffing one
week (7 days) before their report date to the RR/CC via e-mail.

3. Inkjet services will begin up to 78 days before the date of an election
through Election Day (E-78 until E-0), or other dates specified by the
RR/CC in the Election Plan.

i. Initial Mass file: Onsite Inkjet printing services of the mass file
(permanent VBM Voters) may begin up to 78 days (E-78) before
the date of an election.

ii. Daily file(s): Inkjet printing services of the daily file(s) will begin on
a daily basis from 29 days before an election up to Election Day
(E-29 to E-0). Inkjet printing must be completed within 24 hours
from the time the RR/CC gives the file to the CONTRACTOR.

4. RR/CC will provide CONTRACTOR with envelopes for inkjet printing.

5. Upon completion of printing, CONTRACTOR shall organize envelopes
into trays, according to designated groups, as instructed by the RR/CC in
preparation for the inserting process.

6. RR/CC will monitor and reserve the right to stop any or all operations if
at any time it appears that specifications are not being met, and to hold
up the operations until satisfied that the conditions are as specified. Any
such stoppage will be resolved without undue delay so as to minimize
the interruption of operations.

Task 4.1 Deliverable: CONTRACTOR will provide inkjet staff, equipment, software
and ink.

SUBTASK 4.2: EXTRACTING AND PROCESSING THE VOTER REGISTRATION
FILE

CONTRACTOR will extract and process the County’s electronic voter registration
file which will be provided to the CONTRACTOR in an electronic media in a fixed
field format. The information contains voter specific variable information for each
registered voter in Los Angeles County. The data will be used to print barcode and
voter specific data on the return ballot envelopes at the RR/CC Headquarters.

A. Initial Mass File: The RR/CC will provide the initial electronic voter registration
file of Permanent VBM Voters by in accordance to the following time line:

1. For the scheduled elections (UDEL, Primary and General Elections),
the mass voter registration file may be sent to the CONTRACTOR up
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to approximately 78 days (E-78) before the date of the election or as
specified by the RR/CC.

2. For Special Elections, the initial mass file may be sent up to
approximately 78 (E-78) before the date of an election, or as specified
by the RR/CC.

3. For Military and Overseas Voters, the initial mass file will be provided to
the CONTRACTOR at least 60 days (E-60) before the date of an
election, unless specified by the RR/CC.

B. Daily file(s): The RR/CC will provide daily file(s) on a daily basis by 1:00 P.M.
from 29 through 4 days (E-29 to E-4) before the date of an election.

C. CONTRACTOR will compare the extracted data from the mass/daily file(s) and
verify the address information of each record against the USPS National Change
of Address (NCOA) database. The purpose of this data comparison is to ensure
that the voter’s address is complete and correct.

1. Each time, a mass or daily file(s) is/are provided to the CONTRACTOR.
CONTRACTOR shall provide the RR/CC (i.e., Project Director/Manager/
Monitor) with a report for review and resolution, consisting of records
with address changes, undeliverable addresses, and duplicate
addresses via e-mail in an Microsoft-excel and/or pdf format, as specified
by the RR/CC.

2. RR/CC will identify and approve the records for printing and records
which will require further research. RR/CC will research questionable
records and provide the CONTRACTOR with an approved mass/daily
file(s) for printing, as soon as the review is completed.

D. When the CONTRACTOR processes the mass/daily file(s), the CONTRACTOR
must provide the RR/CC with an electronic report (i.e., pdf, Microsoft-Excel, or
Microsoft word) and shall break down the VBM file quantity into designated
categories (e.g. party, ballot group, language), etc. in a format as specified by
the RR/CC. Upon processing of the VBM file, a complete list of categories will be
provided by the RR/CC to the CONTRACTOR in the RR/CC designated format.

E. CONTRACTOR shall be responsible for immediately notifying the Project
Director, Manager, and Monitor of all problems (hardware and software).
CONTRACTOR shall ensure that any technical issues with inserter machines
are addressed and repaired, even if it is after hours, or on weekends.

Task 4.2 Deliverable: Extract the mass/daily file(s) that will be used to print on the

back of the return ballot envelopes.
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SUBTASK 4.3: INKJET PRINTING SPECIFICATIONS ONTO RETURN BALLOT
ENVELOPES

A. Variable data to be printed:

CONTRACTOR will print all variable data on the back of the return ballot
envelope (unless otherwise specified) using CONTRACTOR-owned inkjet
equipment and software. The name and address will be printed on the envelope
so that the name and address will show through the window when it is inserted
into the outer window envelope and must meet USPS automation addressing
specifications (i.e., font size; location of printing name, and address on the
envelope) regarding address printing (this includes OCR-Readable type styles).
The name/address block will be printed in the following format, unless specified
by the RR/CC. For an example, see Attachment A: Sample envelope layout and
design specifications.

IMB Barcode

Voter Name

Address Line 1

Address Line 2

Address Line 3 (this will be the mailing address information, if different from the
residence address)

B. Barcode Printing

1. The Intelligent Mail Barcode (IMB) is used by the RR/CC to track the transit
and delivery of each VBM packet that is mailed through the USPS.
CONTRACTOR shall print the IMB in designated area approved the USPS
which is above the name/address block of the return ballot envelope. It will
consist of the ZIP+4 code for the mailing address of the registered voter and
must meet all of the USPS IMB barcode specifications for height, width, and
pitch. After the ballot return envelope is inserted into the outgoing envelope,
the barcode must show in the window of the outgoing envelope and pass the
“shift test” in compliance with USPS Domestic Mail Manual (DMM)
specifications.

2. The precinct serial ID is used by the RR/CC to identify the precinct serial 1D
which is assigned to the voter. CONTRACTOR shall print the precinct serial
ID (4 digit number), at least 1/8” from all edges in the lower right hand side of
the return envelope just below the address block in a POSTNET barcode
format that meets the USPS specifications for height, width, and pitch. After
the ballot return envelope is inserted into the outgoing envelope, the barcode
must show in the window of the outgoing envelope and pass the “shift test” in
compliance with USPS DMM specifications.

Page | 13 of 40
Appendix B (Statement of W ork)



APPENDIX B
STATEMENT OF WORK

3. The VBM ID (unique for each voter) is used by the RR/CC to identify the
voter. CONTRACTOR shall print the VBM ID (6-9 digit number), at least 1/8”
from all edges in the lower left hand side of the return envelope in a
POSTNET barcode format that meets the USPS specifications for height,
width, and pitch. After the ballot return envelope is inserted into the outgoing
envelope, the barcode must show in the window of the outgoing envelope
and pass the “shift test” in compliance with USPS DMM specifications.

C. Printing format

1. CONTRACTOR shall print variable alphanumeric data in the following format,
using an “Arial” font, size “10.” For each of the categories in the chart below,
any symbol, letter, or space is counted in the maximum space available for
printing data. For example, there is a total of 11 spaces used in:
“RR/CC 90650”

Field Description of Maximum space available for printing
Categories data
Job Number 4
Job Sequence 4
Election Date 10
Election ID 3
Voting Precinct 8
Language 1
Ballot Group 3
Type of Voter 7
Cassette - Frame 9
IMB 31
Voter Name 74
Mailing Address: Care of 40
Mailing Address: Street 40
Mailing City 40
Mailing State 2
Mailing Zip Code 5
VBM ID 9
VBM ID 3 of 9 barcode 9
Precinct Serial ID 4
Precinct Serial ID 3 of 9 6

barcode
Task 4.3 Deliverable: CONTRACTOR will provide inkjet printing in accordance to

printing specifications.
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TASK 5- INSERTING SERVICES

The CONTRACTOR will provide staff to operate two (2) RR/CC-owned Bell &
Howell Phillipsburg Mark 1l Series Inserters to insert election materials or other
materials into an outgoing window envelope or another type of envelope, as
specified by the County at the RR/CC Headquarters located at 12400 Imperial
Highway, Norwalk, CA 90650.

SUBTASK 5.1: PROVIDING INSERTER EQUIPMENT STAFF AND SERVICES
A. PROVIDING INSERTER STAFF

1. The CONTRACTOR supplied personnel shall operate the two (2) RR/CC
owned inserter machines. If needed, the CONTRACTOR shall provide
additional inserter machine operators and arrange for the availability of
standby inserter machine operators.

2. CONTRACTOR shall be responsible for acquiring the training needed to
operate the County owned inserter(s) equipment at their own expense.

B. TESTING INSERTER EQUIPMENT

1. CONTRACTOR must test inserter equipment (including software) between
120 days through 78 days (E-120 and E-78) before the date of an election
using a designated test file or prior election file to ensure machine is
functioning properly and notify the RR/CC of any delays in the inserting of
envelopes prior to designated date of production, or a date mutually agreed
upon with the County.

2. For the testing of inserter equipment, County will provide election materials
(i.e., ballot, instructions, etc.) required for the insertion of up to twenty (20)
complete VBM packages. CONTRACTOR must use the samples of return
ballot envelopes printed as described in Subtask 4.1 C.

3. CONTRACTOR shall ensure the hardware’s and application software’s are
working properly, including but not be limited to: sound data integrity checks
and review of final inserted VBM package.

4. CONTRACTOR shall provide samples of completed VBM packages to the
Project Director and Project Manager for review and testing according to
USPS standards. |If corrections are required, County shall notify
CONTRACTOR with any corrections that may need to be fixed.
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CONTRACTOR will make corrections and then provide the County with
another set of twenty (20) complete VBM packages for testing and approval.

C. INSERTER SERVICES

1. CONTRACTOR may begin inserting services only after Project Director
and/or Project Manager’s final approval to begin inserter services and after
testing is completed.

2. The inserting services will begin up to 78 days before the date of an election
through Election Day (E-78 until E-0), as specified by the RR/CC in the
Election Plan.

iii. Initial Mass file: Onsite inserting services of the mass file
(permanent VBM Voters) may begin up to 78 days (E-78) before
the date of an election.

iv. Daily file(s): Daily file(s): inserting services of the daily file(s) will
begin on a daily basis from 29 days before an election up to
Election Day (E-29 to E-0). Inserting must be completed within 24
hours from the time the RR/CC gives the file to the
CONTRACTOR.

3. RR/CC staff will prepare and provide election materials to be inserted by the
CONTRACTOR into the outgoing window envelope and assist the
CONTRACTOR with the staging of election materials. CONTRACTOR shall
implement quality control measures to ensure that they have the correct
qguantity and types of election material for insertion.

4. CONTRACTOR shall notify the RR/CC of any shortage of VBM inserting
material (i.e., envelope, VBM instruction, secrecy sleeve, official ballot card,
and/or official sample ballot booklet).

5. CONTRACTOR will be only providing inserting services for Permanent VBM
voters and Declared VBM voters in English. CONTRACTOR will NOT be
responsible for providing inserting service Military, Overseas, and foreign
language VBM packets as well as any ballot groups with less than 15 voters.

6. CONTRACTOR will insert the following types of materials into the window
envelopes as specified by the RR/CC.

a) Return ballot envelopes: The envelopes that have been inkjet printed
with bar codes and variable voter information shall be inserted into the
outgoing envelope so that the printed information shows through the
clear window of the outgoing window envelope in accordance with
USPS guidelines.
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b) Optical scan InkaVote Card Ballots (3 %" by 9”). County shall provide
ballots to the CONTRACTOR for insertion into the outgoing window
envelopes.

c) Ballots will contain information such as precincts, ballot groups and/or
political parties which must matched the printed return ballot envelopes.

d) Secrecy sleeves (3 ¥” by 9”). County shall provide secrecy sleeves to
the CONTRACTOR for insertion into the outgoing window envelopes.

e) VBM instructions and/or Sample Ballot booklet (5 2" x 8 %2"). County
shall provide VBM instructions and/or Sample Ballot booklet to the
CONTRACTOR for insertion into the outgoing window envelopes.

Note: The Election materials to be inserted may vary from election to
election and may include more or less materials depending on the
election.

7. On completion of the insertion of election materials into the outgoing
envelope, the outgoing window will be sealed and be referred to as the VBM
ballot package.

8. Spoiled election materials: Any materials spoiled or otherwise rendered
unusable during the insertion process must be tracked in a daily report
(i.e., pdf, Microsoft Excel, Microsoft Word) by the CONTRACTOR and given
to the RR/CC staff at the end of each day. County shall not be responsible for
the cost of spoiled material. CONTRACTOR shall reimburse County for all
spoiled material resulting from the operation.

9. RR/CC will monitor and reserve the right to stop the operations at any time.
Issues must be addressed within 24 hours to minimize interruptions. See
Appendix C (Performance Requirement Summary Chart).

10. CONTRACTOR shall be responsible for immediately notifying the Project
Director, Manager, and Monitor of all problems (hardware and software).
CONTRACTOR shall ensure that any technical issues with inserter machines
are addressed and repaired, even if it is after hours, or on weekends.

11. In the event, additional inserter(s) are required to ensure uninterrupted
service for the County’s operation the CONTRACTOR may offer the County
options for leasing additional inserter equipment.

Task 5.1 Deliverable: Provide staff to insert election materials info window envelopes
using RR/CC inserter machines.

TASK 6- PRESORTING SERVICES FOR VBM BALLOT PACKAGES
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The CONTRACTOR will provide presorting services for the completed VBM Ballot
Packages.

A.

Mass file: The RR/CC will transport the completed VBM Ballot Packages to a
mailing house (presort facility) to be presorted by zip code for 3" class mailing
and postage savings. Presorting services may occur up to 57 days through 30
days before the date of an election (E-57 to E-30), as designated by the RR/CC.

CONTRACTOR shall work with the RR/CC staff to ensure that the Presort facility
begins to sort the VBM packets within two (2) hours of receipt of delivery to the
facility.

CONTRACTOR will presort completed “mass file” VBM Ballot Packages, and
place them in mailer trays to accommodate postal processing delivery and
obtain the lowest available postage rate.

. Presorting services required by the CONTRACTOR shall end 29 days before an

election (E-29). At this point, the RR/CC will mail the VBM Ballot Packages at a
1% class rate. However, if needed, the RR/CC has the option to request
CONTRACTOR to provide presorting services between 29 days before the date
of an election through Election Day (E-29 to E-0), as designated by the RR/CC.

RR/CC will use an indicia printed on the VBM Ballot package as a postage
stamp for the mailing of VBM Ballot packages. Therefore, CONTRACTOR shall
not be responsible for applying any postage stamp (metering) on VBM Ballot
packages.

If there are any changes in the presorting services, the CONTRACTOR shall
immediately notify the RR/CC at least 30 days prior to the initial date for sorting
VBM packets.

Task 6 Deliverable: CONTRACTOR will provide presorting of all completed VBM
Ballot Packages.

TASK 7- STORAGE OF COMPLETED VBM BALLOT PACKAGES

A.

Page | 18 of 40

The CONTRACTOR shall be required to provide a secure storage area to
temporarily store up to 2 million completed VBM Ballot Packages (of permanent
VBM voters) after presorting is completed up to 57 days to 30 days
(E-57 to E-30) before the date of an election, unless otherwise specified by the
RR/CC.

1. Storage of completed VBM Ballot Packages is not required for “daily
files(s)” that are produced between E-29 to E-4. The daily file(s) will be
processed by the RR/CC, unless specified by the County.
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B. The CONTRACTOR shall provide the RR/CC the ability to access, monitor,
track, and secure the mail and mail operation via a camera and security system.

C. The CONTRACTOR will provide County with a list of all employees authorized to
have access to assembled mail packets and secure areas. Only personnel
authorized by the County may access this storage area.

D. Contractor shall notify the RR/CC of any changes in storage services facility at
least 30 days prior to the date of storage.

Task 7 Deliverable: CONTRACTOR will provide store all completed “mass file” VBM
Ballot Packages.

TASK 8- MAIL VERIFICATION SERVICES FOR VBM BALLOT PACKAGES

The CONTRACTOR will provide mail verification services for the completed VBM Ballot
Packages according USPS standards (i.e., address layout, weight and size of
package) with local USPS representatives at the mailing house by E-29.

A. The CONTRACTOR will be required to contact the USPS and set an
appointment for the mail verification of VBM Ballot Packages on-site at the
mailing house where presorting services are provided prior to delivery of VBM
mail to the USPS Sectional Center Facilities in preparation for mailing, as
designated by the County.

Task 8 Deliverable: CONTRACTOR will provide mail verification all completed
‘mass file” VBM Ballot Packages.

TASK 9- TRANSPORT OF MASS FILE TO U.S. POSTAL SERVICE

A. The CONTRACTOR will be required to contact the USPS and set an
appointment for the mail delivery of VBM Ballot Packages to designated USPS
Sectional Center Facilities. See Attachment B- List of USPS Sectional Center
Facilities (SCF).

B. The mailing of the “mass file” must begin 29 days (E-29) before the date of an
election. The CONTRACTOR shall be required to contact the company required
to transport and deliver all completed “mass file” VBM Ballot Packages to the
USPS SCF by 12:00 p.m. on E-29, in order to meet statutory requirements for
the delivery of mail ballots to voters (Nonprofit or Third Class Mail).

C. The CONTRACTOR shall transport and load completed VBM Ballot packages
beginning as early as 12:00 a.m. on E-29, from the storage area of the mailing
house into delivery trucks designated to transport the VBM Ballot packages to
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the USPS to ensure that all completed “mass file” VBM Ballot Packages are
delivered to the USPS Sectional Center Facilities by 12:00 p.m. on E-29.

D. County staff will secure the delivery truck’s door with a lock and follow the
delivery truck to the designated USPS SCF.

E. Once the delivery truck driver arrives at the USPS SCF, the County staff will
unlock the delivery truck’s door for the delivery truck driver to unload the VBM
Ballot packages off the truck. Representatives at the USPS SCF will confirm and
provide a receipt that they’ve received VBM Ballot packages.

F. Transporting services required by the CONTRACTOR shall end 29 days before
an election. At this point, the RR/CC will mail the VBM Ballot Packages at a 1%
class rate. However, if needed, the RR/CC has the option to request
CONTRACTOR to provide transporting services between 29 days before the
date of an election through Election Day (E-29 to E-0), as designated by the
RR/CC.

G. Contractor shall notify the RR/CC of any changes of transport services at least
30 days prior to the date of transport.

Task 9 Deliverable: CONTRACTOR shall transport mass file to the USPS on
E-29.

TASK 10- CRITIQUE SESSION

A. On the last day services are provided, the RR/CC will schedule a Critique session to
discuss the election, production levels, and issues/concern and
suggestions/recommendations to enhance the current process.

Task 10 Deliverable: Participate in the Critique Session.

TASK 11- REPORTS AND RECORDS

The CONTRACTOR is responsible for providing various daily production reports as
specified by the RR/CC including the exception report, upload summary report,
envelope print log, file delivery log, daily envelope spoilage report; daily presorting
production reports (by zip code, quantity, and number of pallets). A sample of
requested reports will be discussed during the Kick-Off Meeting.

Deliverable 11: CONTRACTOR provides various reports as specified by the RR/CC.

TASK 12- RR/CC TECHNICAL SYSTEMS AND INTERFACE REQUIREMENTS

The RR/CC currently operates a Microsoft Windows 2012 domain server
environment using TCP/IP and Ethernet as the primary network protocol. The
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RR/CC utilizes software from Microsoft, including Microsoft Office, Microsoft Project,
Microsoft Visio, Microsoft Windows XP, Vista, & Windows 7 for desktops, Microsoft
Windows Server 2003 and 2012 for servers, and Microsoft SQL Server 2008 and
2012 for database applications. The RR/CC reserves the right to upgrade to the
most current version of Microsoft software listed above and shall notify
CONTRACTOR of planned upgrades six months from commencement of such
upgrades.

Any custom software and associated hardware software drivers identified by
CONTRACTOR as not compatible with any planned upgrades shall be modified at
CONTRACTOR'’S expense in order to become compatible. CONTRACTOR shall
provide all Deliverables and other work hereunder so as to remain compatible with
RR/CC’s existing IT infrastructure. Since the VBM processing interfaces with the
RR/CC'’s election management system, the CONTRACTOR will be required to work
with the RR/CC to create the necessary interface, if required.

5.0 QUALITY CONTROL PLAN

The CONTRACTOR must establish and utilize a comprehensive Quality Control Plan
(QCP) along with the Election Plan to assure the County a consistently high level of
service throughout the term of the Contract. Changes to the QCP can be suggested for
RR/CC’s review and approval. Upon approval of changes, CONTRACTOR shall update
the QCP and resubmit the plan to the County Contract Project Manager. The plan shall
include, but may not be limited to the following:

5.1 An inspection system covering all services listed in Appendix C, Exhibit 1
(Performance Requirements Summary Chart) of the Agreement. It must specify
the activities to be inspected on both a scheduled or unscheduled basis, how
often inspections will be accomplished, and the title of the individual(s) who will
perform the inspection.

5.2 A record of all inspections conducted by the CONTRACTOR, any corrective
action taken, the time a problem was first identified, a clear description of the
problem, and the time elapsed between identification and completed corrective
action.

5.3 A method of ensuring uninterrupted service to RR/CC in the event of a strike of
the CONTRACTOR’s employees or any other unusual occurrence which would
result in the CONTRACTOR being unable to perform the contracted work.

6.0 QUALITY ASSURANCE PLAN

The County will evaluate the CONTRACTOR'’s performance under this Contract using
the quality assurance procedures as defined in Paragraph 8 (Standard Terms and
Conditions, Sub-paragraph 8.15, County’s Quality Assurance Plan) of this Contract.

6.1  Meetings
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A. Initial Meeting for each election

At least a week (7 days) prior to CONTRACTOR’s arrival at the RR/CC for the
inkjet printing and inserting services, CONTRACTOR must schedule a meeting
in person with RR/CC to review election schedule. Upon CONTRACTOR’s
arrival at the RR/CC, CONTRACTOR shall meet with Project Director, Project
Manager, Project Monitor and staff.

B. Scheduled Meetings for each election

CONTRACTOR shall also be required to attend scheduled onsite meetings at
the RR/CC’s Headquarters during the Election, at least twice a week to discuss
the status of the operation, unless specified by the County. During this meeting,
CONTRACTOR shall provide the County a status of the services that have been
provided along with any concerns. CONTRACTOR's failure to attend scheduled
meeting with the County will cause an assessment of five hundred

dollars ($500), unless the CONTRACTOR notifies the Project Director, Manager,
and Monitor at least 24 hours prior to schedule meeting. Upon advance approval
by the County, CONTRACTOR may attend the meeting via conference call.

6.2 Contract Discrepancy Report

Verbal notification of a Contract discrepancy will be made to the Contract Project
Manager as soon as possible whenever a Contract discrepancy is identified.

The County Contract Project Manager will determine whether a formal Contract
Discrepancy Report (Appendix C) shall be issued. Upon receipt of this
document, the CONTRACTOR is required to respond in writing to the County
Contract Project Manager within 4 hours, acknowledging the reported
discrepancies or presenting contrary evidence. A plan for correction of all
deficiencies identified in the Contract Discrepancy Report shall be submitted to
the County Contract Project Manager within 1 workday. The problem shall be
resolved as soon as possible or within fifteen (15) business days or a time period
mutually agreed upon by the County and the CONTRACTOR.

6.3 County Observations

In addition to RR/CC contracting staff, other County personnel may observe
performance, activities, and review documents relevant to this Contract at any
time. However, these personnel may not unreasonably interfere with the
CONTRACTOR's performance.

7.0 RESPONSIBILITIES
COUNTY

The County’s and the CONTRACTOR's responsibilities are as follows:
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71 Personnel

The County will administer this Contract in accordance with Paragraph 6.0
(Administration of Contract - County). Specific duties will include:

7.1.1 Monitoring the CONTRACTOR'’s performance in the daily operation of
this Contract.

7.1.2 Providing direction to the CONTRACTOR in areas relating to policy,
information and procedural requirements.

7.1.3 Preparing Amendments to the Contract in accordance with
Paragraph 8.0 (Standard Terms and Conditions, Sub-paragraph 8.1
Amendments).

7.2 Furnished Items

The County will provide only the items specified herein:

7.2.1 Voter records from the daily file(s) and mass file(s) of the voter
registration system.

7.2.2 Twenty (20) return ballots envelopes to test the inkjet equipment

7.2.3. Twenty (20) sets of test election materials (i.e., return ballot envelopes,
outgoing window envelopes, secrecy sleeve, VBM instructions, official
ballot card)

7.2.4 Two Bell & Howell Inkjet Inserter machines.

7.2.5 Office space only; CONTRACTOR must provide their own computers,
printers, and other office or administrative and related items to

successfully support the Election.

CONTRACTOR

7.3  Project Managers

7.3.1 CONTRACTOR shall provide two full-time, on-site Project Managers, one
located the RR/CC Headquarters during the entire inkjet and insertion
process and another at the mailing house during the presort, mail
verification, and transport of mail to the USPS. County must have access
to the Project Managers during all hours, during an election.
CONTRACTOR shall provide a telephone number and e-mail where the
Project Managers may be reached.
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7.3.2 Project Managers shall act as a central point of contact with the County.

7.3.3 Project Managers shall have four (4) years of experience within the last
six (6) years providing outgoing mailing services in a jurisdiction with
greater than 500,000 registered voters, preferably processing election
mail. CONTRACTOR shall submit a copy of Project Managers resumes.

7.3.4 Project Managers must have the authority to make decisions on all
matters of the daily operation. Project Managers shall be able to
effectively communicate, in English, both orally and in writing.

7.3.5 Contractor shall notify the RR/CC within 24 hours in writing of any change
in name, address, phone number, and e-mail of the Project Manager(s).

7.4 Personnel

7.4.1 CONTRACTOR shall assign a sufficient number of employees to
perform the required work within the required timeframes as specified in
this SOW.

7.4.2 CONTRACTOR shall be required to do a background check on their
employees as set forth in sub-paragraph 7.4 of the Contract.
(Background & Security Investigations), at their own expense.
CONTRACTOR shall provide the County with proof from the Department
of Justice (DOJ).

7.4.3 CONTRACTOR shall notify the RR/CC within 24 hours in writing of
any change in name, address, phone number, and e-mail of the
supporting staff, including subcontractor(s).

7.4.4 CONTRACTOR shall provide resumes for all staff.
7.5 Identification Badges/Key Card

7.5.1 CONTRACTOR shall ensure their employees are appropriately identified
as set forth in sub-paragraph 7.3 (CONTRACTOR'’s Staff Identification) of
the Contract at all times at County premises. County will provide
CONTRACTORs staff with ID badge and key card which must be
returned to the County when services are completed.

7.6  Materials and Equipment

7.6.1 CONTRACTOR shall use materials and equipment (i.e., Inkjet) that are
safe for the environment and use by the employee. CONTRACTOR shall
comply with the Injury & lliness Prevention Program (IIPP) as set forth in
Paragraph 8.50 (Injury & lliness Prevention Program) of the Contract.
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7.7

7.8

Training

7.7.1 CONTRACTOR shall provide training programs and continued in-service
training for all employees.

7.7.2 All employees shall be trained in their assigned tasks and in the safe
handling of equipment. All equipment shall be checked daily for safety.
All employees must wear safety and protective gear according to OSHA
standards.

CONTRACTOR'’s Office

CONTRACTOR shall maintain an office within 75 miles of the RR/CC
Headquarters and available for the RR/CC to contact and address issues of

concern. When the office is closed, an answering service shall be provided to
receive calls. The CONTRACTOR shall respond to calls received within 1
hour.

Contractor shall notify the RR/CC in writing within 24 hours of any change in the
address or phone number of Contractor’s and subcontractor’s office.

8.0 HOURS/DAY OF WORK

The County’s normal working hours are between 8:00 a.m. to 5:00 p.m. and/or work
until County designated working time, within a 24 hour period. However, during
critical election periods, CONTRACTOR may be required to work overtime,
including evenings, weekends and holidays. Weekend and Holiday hours may be
greater than 8 hours to meet County’s required processing deadlines.

9.0 WORK SCHEDULES

9.1

9.2

9.3
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The CONTRACTOR shall report to RR/CC Headquarters between E-120 and
E-78, before Election Day to test voter registration file, inkjet and inserter
equipment, and begin full production on-site up to 78 through Election Day
(E-78 to E-0), or as specified by the County. CONTRACTOR staff will
provide services at RR/CC Headquarters, unless otherwise specified, and
shall be ready to support County staff, if applicable, in performing tasks
identified in this SOW.

CONTRACTOR shall submit for review and approval a work schedule prior to
starting. The schedule shall list the time frames by day of the week, morning, and
afternoon the tasks will be performed.

County will discuss the work schedule, including potential overtime schedule
with the CONTRACTOR when they arrive at the RR/CC Headquarters, and
on an as needed basis by the operation to ensure uninterrupted service to
the operation. If a revision in the work schedule is required, CONTRACTOR
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shall submit revised schedule within 24 hours, to the County Project Manager for
review and approval.

9.4  Contractor shall provide on-site support within eight (8) hours from the time a
service call is placed.

UNSCHEDULED WORK

9.5  All work must be approved by the RR/CC. Prior to performing any unscheduled
work, the CONTRACTOR shall prepare and submit a written description of the
work with an estimate of labor and material costs. If the unscheduled work
exceeds the CONTRACTOR'’s estimate, the County Project Director or his
designee must approve the excess cost. In any case, no unscheduled work shall
commence without written authorization. Contractor shall provide on-site support
for emergency calls within four (4) hours from the time the service call is placed.

10.0 SPECIFIC WORK REQUIREMENTS

CONTRACTOR shall be responsible for all tasks and deliverables, as specified
below:

A. CONTRACTOR shall provide the RR/CC with an Election Plan and production
schedule within 48 hours, upon receipt of RR/CC’s Request for an Election Plan for
the County to plan and execute election tasks according to mandated guidelines.

B. CONTRACTOR shall provide the RR/CC by the end of the day, with a daily status
about the operation, including tasks either with a hard copy document, e-mail, and/or
in person for the County to plan and execute election tasks according to mandated
guidelines.

C. CONTRACTOR shall work with the RR/CC’s, USPS local Mail piece Design Analyst
(MDA) and RR/CC staff to test and ensure that the paper used to produce the
outgoing and return ballot envelopes and the design of the outgoing envelope and
return ballot envelope (i.e., artwork, election logo, layout, dimensions weight)
satisfies USPS standards. CONTRACTOR shall meet the required task above to
enable the RR/CC to mail VBM ballots by mandated timeframe.

D. CONTRACTOR shall work with the RR/CC’s local MDA and RR/CC staff to test and
ensure that the printed voter data on the return ballot envelope is printed according
to printing specifications set forth in subtask 4.4 and complies with USPS standards,
including the testing of the envelope’s IMB using the USPS Mail Evaluation
Readability Lookup Instrument (Merlin). CONTRACTOR shall meet the required
task above to enable the RR/CC to mail VBM ballots by mandated timeframe.

E. CONTRACTOR shall provide outgoing and return ballot envelopes by established
delivery date.
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F. CONTRACTOR shall ensure that each line item listed on the invoice is accurate,
including the tax.

G. CONTRACTOR shall ensure that the RR/CC is notified in writing of any changes in
address, phone number, and e-mail contact of Contract Manager(s), supporting
staff, and subcontractor(s) for the County to accomplish tasks within mandated
timeframe. CONTRACTOR and subcontractor staff must sign a confidentiality form.

H. CONTRACTOR shall process VBM extraction file(s) upon receipt from the RR/CC,
and provide envelopes inkjet with voter data to the RR/CC on a flow basis within 72
hours of receiving the mass extraction file and within 24 hours of receiving the daily
extraction files. CONTRACTOR shall meet the required task above in order for the
County to mail VBM ballots by mandated timeframe.

. CONTRACTOR shall use the NCOA file generated by the USPS to determine
whether a voter’'s address has changed. CONTRACTOR shall provide the RR/CC
with a list of questionable and incorrect addresses for resolution.

J. CONTRACTOR shall notify the RR/CC if there is a shortage in material required for
inserting VBM packets (i.e., envelope, VBM instruction, secrecy sleeve, official
ballot, and/or official sample ballot booklet).

K. CONTRACTOR shall notify the RR/CC of any changes in presort, storage and
transport, and mail services.

L. Contract shall provide daily reports to the RR/CC by the end of the day.

M. CONTRACTOR shall ensure that any technical issues with inserter machines or
inkjet machine are addressed within two (2) hours, whether during business
hours (8:00 a.m. — 5:00 p.m.), after hours, or on weekends.

N. CONTRACTOR shall work with the RR/CC staff to ensure that the Presort facility
begins to sort the VBM packets within two (2) hours of receipt from the County.

O. CONTRACTOR shall not be responsible for name/address errors or
inaccuracies in the RR/CC’s data provided to the CONTRACTOR, even when
the data has been compared to the NCOA file.

11.0 GREEN INITIATIVES

11.1 CONTRACTOR shall make reasonable efforts to initiate “green” practices for
environmental and energy conservation benefits.

11.2 CONTRACTOR shall notify County’s Project Manager of CONTRACTOR'’s
new green initiatives prior to the contract commencement.

12.0 PERFORMANCE REQUIREMENTS SUMMARY
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A Performance Requirements Summary (PRS) chart, Exhibit 2 of Appendix C, listing
required services that will be monitored by the County during the term of this Contract is
an important monitoring tool for the County. The chart should:

= reference section of the contract
= list required services
= indicate method of monitoring

= indicate the deductions/fees to be assessed for each service that is not
satisfactory

All listings of services used in the Performance Requirements Summary (PRS) are
intended to be completely consistent with the Contract and the SOW, and are not meant
in any case to create, extend, revise, or expand any obligation of CONTRACTOR
beyond that defined in the Contract and the SOW. In any case of apparent
inconsistency between services as stated in the Contract and the SOW and this PRS,
the meaning apparent in the Contract and the SOW will prevail. If any service seems to
be created in this PRS which is not clearly and forthrightly set forth in the Contract and
the SOW, that apparent service will be null and void and place no requirement on
CONTRACTOR.
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SAMPLE ENVELOPE LAYOUT AND DESIGN SPECIFICATIONS

SAMPLE “OUTGOING” WINDOW ENVELOPE SPECIFICATIONS

RR/CC review and approval is required for the envelope design/layout whenever an
envelope order is placed and must conform to USPS requirements. The design/layout
is subject to change for each election. The quantity will vary from election to election.

Size

Height: 5 7/8” x Width: 9 1/2”

Color

As specified by County

Number of Windows

1 window positioned in the lower right

Window Dimensions

Height: x Width:

Window Position Left:
(distance from left border of envelope)

Window Position Bottom):
(distance from bottom border of envelope)

Paper Type
(Brand, Weight and/or Texture)

Sealing Method Regular glue
Hole Punch Zero
Quantity Varies
Printing (Face of Envelope) Logos

- Top left include County of Los Angeles Seal
- Top center include an “Official Election Mail” logo.

Return Address: “Los Angeles County, Registrar-
Recorder/County Clerk, PO Box 30450, Los Angeles,
CA 90030-0450"

Other Text: “OFFICIAL VOTE BY MAIL BALLOTING
MATERIAL”

Indicia for Outgoing Window Envelope
(Four types):

Note: The RR/CC will specify the quantity
of envelopes for each indicia type.

(1): First Class: “FIRST-CLASS MAIL U.S.
POSTAGE PAID Los Angeles, CA Permit No.
26426";

(2) Standard Non Profit: “NONPROFIT ORG U.S.
POSTAGE PAID Los Angeles County Registrar-
Recorder”

(3) Federal Frank (for Military and Overseas Voters):
“U.S. Postage Paid, 39 USC 3406, PAR AVION" or
(4) Blank (no indicia)

(Subject to change)

See sample outgoing envelopes used in an actual election on the next page.
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Sample First-Class Outgoing Envelope (1 of 4)
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Sample Non Profit Outgoing Envelope (2 of 4)
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Sample Federal Frank Outgoing Envelope (3 of 4)
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Sample Blank Outgoing Envelope (4 of 4)
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SAMPLE “RETURN” BALLOT ENVELOPE SPECIFICATIONS

RR/CC review and approval is required for the envelope design/layout whenever an
envelope order is placed and must conform to USPS requirements. The design/layout
is subject to change for each election. The quantity will vary from election to election.

Size Height: 5 5/8” Width: 97,
Number of Windows Zero

Window Dimensions N/A

Window Position Left N/A

(distance from left border of envelope)

Window Position Bottom (distance from | N/A

bottom border of envelope):

Paper Type
(Brand, Color, Weight and/or Texture)

As specified by County

Flood Coated

Sealing Method

Regular glue

Hole Punch

(County shall work with CONTRACTOR
to ensure that the specifications and
placement of the hole are approved by
USPS)

Placement: Length: 3" x Width: 2" from the lower left hand
corner of the envelope.

Diameter of the hole shall be no more than ¥2” and no less
than 3/8".

Printing (Face of Envelope)

The return address should include a County of Los Angeles
Seal to the left of “Los Angeles County, Registrar-
Recorder/County Clerk, PO Box 30450, Los Angeles, CA
90030-0450.”

The top center of the envelope should include an “Official
Election Mail” logo.
Include the statement “OFFICIAL VOTE BY MAIL
BALLOTING MATERIAL”

Indicia for Return Envelope
(3 types)

The RR/CC will specify the quantity of
each type:

(1): Courtesy Reply: “Place First-Class Postage Here”

(2) Business Reply: “No Postage Necessary if Mailed in the
United States”

(3) Federal Frank: “U.S. Postage Paid, 39 USC 3406, PAR
AVION per DMM 703.8.0" or

See sample
(Subject to change)

return ballot envelopes used

in an actual election on the next page.
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SAMPLE BUSINESS RETURN ENVELOPE (1 of 3)
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SAMPLE FIRST CLASS RETURN ENVELOPE (2 of 3)
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ATTACHMENT B- List of USPS Sectional Center Facilities (SCF)
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ATTACHMENT C- SAMPLE ELECTION TIMELINE
REQUEST FOR ELECTION PLAN IS GIVEN TO CONTRACTOR

A. Approximately 120 days before (E-120) the date of all scheduled elections.

B. A minimum of 61 days before (E-61) the date of all special elections.

ENVELOPE ORDER GIVEN TO CONTRACTOR

A. Approximately 120 days before (E-120) the date of all scheduled elections.

B. A minimum of 61 days before (E-61) the date of all special elections.

CONTRACTOR INSERTING/INJETTING SERVICES AT RR/CC

A. CONTRACTOR must test inkjet and inserter equipment between
E-120 and E-78.

B. Contractor shall report to RR/CC up to 78 days before the date of an election
through Election Day (E-78 until E-0), as specified by the RR/CC in the
Election Plan.

C. CONTRACTOR will print/insert daily files provided by the RR/CC from 29
through 4 days (E-29 to E-4) before the date of an election.

CONTRACTOR PRESORTING SERVICES

A. Presorting services may occur up to 57 days through 30 days before the date
of an election (E-57 to E-30), as designated by the RR/CC.

CONTRACTOR STORAGE SERVICES

A. Storage takes place 57 days to 30 days (E-57 to E-30) before the date of an
election, unless otherwise specified by the RR/CC.

CONTRACTOR TRANSPORT OF MASS MAIL PACKAGES (PERMANENT
A. Transport mass file takes place 29 before (E-29) the date of all elections.
CRITIQUE SESSION

A. Final day of services
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VOTE BY MAIL ELECTION MAILING SERVICES
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APPENDIX C
CONTRACT DISCREPANCY REPORT & PRS CHART, EXHIBIT 1

CONTRACT DISCREPANCY REPORT
TO:
FROM:
DATES: Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Representative’s Signature and Date

Contractor Representative’s Signature and Date

Appendix C (Contract Discrepancy Report & PRS Chart), Exhibit 1
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CONTRACT DISCREPANCY REPORT & PRS CHART, EXHIBIT 2

Page 1 of 4
PERFORMANCE REQUIREMENTS SUMMARY (PRS) CHART
VOTE BY MAIL ELECTION MAILING SERVICES
SPECIFIC PERFORMANCE SERVICE MONITORING | STANDARD DEDUCTION/FEES TO
REFERENCE METHOD DEVIATION BE ASSESSED
Statement of Work (SOW): Task . . Lo
1 (Kick-off Meeting) Attend mandatory kick-off meeting. Signin Sheet | None $1,000
SOW: Task 2 (Election Planning | Contractor shall submit a comprehensive election Submittal  of
& Management) plan upon request from the RR/CC prior to all | o0 No Deviations $500 per occurrence
elections by the due date.
SOW: Subtask 3.1 Contractor will provide a written cost estimate and Inspection &
o sample stock paper to the RR/CC for testing prior b . No Deviations $500 per occurrence
(Providing Envelopes) to production. Observation
Contractor will design envelopes to RR/CC and
SOW: Subtask 3.2 (Designing | USPS specifications and notify the RR/CC of any | Inspection & No Deviations
USPS Approved Envelopes) problems or delays in the design and/or approval | Observation $500 per occurrence
of envelopes.
SOW: Subtask 3.3: (Delivery | Contractor will deliver envelopes on or before the | Inspection & -
Due Dates of Envelopes) delivery due dates. Observation No Deviations $500 per occurrence
) . - Contractor will provide inkjet staff, equipment, | Inspection & -
SOW: Task 4 (Inkjet Printing) software, ink. Observation No Deviations $500 per occurrence
Contractor will provide inkjet staff, equipment,
software and ink. Contractor shall notify the RR/CC .
SOW: Task 4 (Inkjet Printing) of any delays in the processing of the voter file g;zgsg?oﬁ No Deviations $500 per occurrence
and/or inkjet equipment as soon as possible, even
if it is after hours, or on weekends.
SOW: Task 4, Subtask 4.2 | Extract the mass/daily file(s) notify the RR/CC of .
(Extracting and Processing the | any delays in the processing of the voter file and/or Inspectmn & No Deviations $500 per occurrence
4 : X o ; Observation
Voter Registration File) inkjet equipment.
SOW: Subtask 4.3
(Inkjet  Printing  specifications | Contractor shall print specified data on the return | Inspection & . $500 per occurrence
; - e . No Deviations
onto return envelopes) ballot envelope according to printing specifications | Observation

Appendix C (Contract Discrepancy Report & PRS Chart), Exhibit 2



APPENDIX C

CONTRACT DISCREPANCY REPORT & PRS CHART, EXHIBIT 2

Page 2 of 4
SPECIFIC PERFORMANCE SERVICE MONITORING | STANDARD DEDUCTION/FEES TO
REFERENCE METHOD DEVIATION BE ASSESSED
SOW: Task 5 Provide staff to insert election materials into . 500
i i window envelopes using RR/CC inserter g;zgf\tg)t?on & No Deviations $ per occurrence
(Inserting Services) machines.
SOW: Subtaskc.1 During testing, Contractor shall notify the RR/CC of | | tion &
. ) uring testing, Contractor shall noti e of | Inspection -
(Providing Inserter Equipment, | ny delays in the inserting of VBM packets. Observation No Deviations $500 per occurrence
Staff and Services
SOW: Subtask 5.1 Contractor shall ensure that any technical issues
L i with inserter machines machine are addressed as | Inspection & No Deviations
(Providing Inserter Equipment, | soon as possible, even if it is after hours, or on | Observation $500 per occurrence
Staff and Services) weekends.
SOW: Subtask 5.1 Contractor shall notify the RR/CC of any shortage
. i of VBM inserting material (envelope, VBM | Inspection & No Deviations
(Providing Inserter Equipment, | jngiruction, secrecy sleeve, official ballot card, | Observation $500 per occurrence
Staff and Services) and/or official sample ballot booklet).
SOW: Task 6 Contractor shall notify the RR/CC of any changes .
) ) ; ; : o Inspection & -~
(Presorting services for “Mass | in the presorting services facility, at least 30 days . No Deviations $500 per occurrence.
" . e ; Observation
file” VBM ballot packages) prior to the initial date for sorting VBM packets.
SOW: Task 6 Contractor shall work with the RR/CC staff to
. . . ensure that the Presort facility begins to sort the | Inspection & No Deviations
(Presorting Services for “Mass | yvBM packets within two (2) hours of receipt of | Observation $500 per occurrence.
file” VBM ballot packages) delivery to the facility.
SOW: Task 6 i ) ) )
i i . Contractor will provide presorting of all completed | Inspection & No Deviations 500
(_Presortlng Services for “Mass | M Ballot Packages. Observation $ per occurrence.
file” VBM ballot packages)
SOW: Task 7 Contractor shall notify the RR/CC of any changes | | - . o
(Storage of completed “Mass in storage services facility, at least 30 days prior to Obzervation No Deviations $500 per occurrence.
file” VBM ballot packages) the date of storage.
SOW: Task 7 ) ) )
. Contractor will provide store all completed “mass | Inspection & No Deviations $500
(Storage of completed “Mass | fje” VBM Ballot Packages. Observation per occurrence.

file” VBM ballot packages)

Appendix C (Contract Discrepancy Report & PRS Chart), Exhibit 2
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CONTRACT DISCREPANCY REPORT & PRS CHART, EXHIBIT 2

Page 3 of 4
SPECIFIC PERFORMANCE SERVICE MONITORING | STANDARD DEDUCTION/FEES TO
REFERENCE METHOD DEVIATION BE ASSESSED
SOW: Task 8 . . . L .
) o ) Contractor will provide mail verification of all Inspection & .
(Mail Verification Services for completed “mass” VBM Ballot Packages. Observation No Deviations $500 per occurrence.

VBM Ballot Packages)

SOW: Task 9
Transport and mailing of mass

Contractor shall notify the RR/CC of any changes
in the transport and/or mailing services, at least 30

Inspection &

No Deviations

$500 per occurrence.

file to U.S. Postal Service) days prior to the date of transport and/or mailing. Observation

SOW: Task 10 Contractor shall attend critique session at the | OPservation NG Deviations

(Critique Session) conclusion of all elections. Sign-in Sheet $1,000

SOW: Task 11 Contractor shall provide the RR/CC with required | Submittal  of | \ o 0o 500

(Reports and Records) reports daily and on an as needed basis. Reports $ per occurrence

SOW: Paragraph 7.3

Contractor shall notify the RR/CC within 24 hours
in writing of any change in name, address, phone

Inspection &

No Deviations

$500 per occurrence

month period.

(Project Manager(s) number, and e-mail of the Project Manager(s). Observation
ob . No more than one
SOW-: Paraarah , : servation (1) missed meeting
: graph 6.1 (Meetings) | Contractor shall attend all scheduled meetings. Sign-in Sheet | during any six (6) $500 per occurrence.

SOW Task 2.1
(Subcontracting)

Contractor shall obtain RR/CC’s written approval
prior to subcontracting any work.

Inspection &
Observation

No Deviations

$500 per occurrence

SOW: Paragraph 6.2
(Contract Discrepancy Report)

Upon receipt of a formal Contract Discrepancy
Report, Contractor shall submit a plan for
correction of all deficiencies identified in writing to

Inspection &
Discrepancy

No Deviations

$500 per occurrence

(Contractor’s office)

County Contract Project Manager within fifteen | Report
(15) days.
Contractor shall notify the RR/CC in writing within
H 24 hours of any change in the address or phone
SOW: P 7.8 d 's offi . I
aragrap number of Contractor's and subcontractor’s office. | qpservation No Deviations $200 per occurrence

Appendix C (Contract Discrepancy Report & PRS Chart), Exhibit 2
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CONTRACT DISCREPANCY REPORT & PRS CHART, EXHIBIT 2

each line item must be correct, including taxes.

Page 4 of 4
REFERENCE METHOD DEVIATION BE ASSESSED
SOW: Paragraph 7.8 Contractor shall answer a call received by the
(Contractor's Office) answering service within one (1) hour of receipt of | Observation No Deviations $200 per occurrence
the call.
. Contractor and subcontractor shall support
(SI-%VL\JIr.s;DDaarS%? \F/)\?o?k) RR/CC's work schedule; report to the RR/CC by Observation No Deviations
8:00 am. PST; and/or work until County $500 per occurrence
designated working time, within a 24 hour period.
SOW: Paragraph 9 Contractor shall provide on-site support within No more than two | $900 per occurrence and
(Work Schedules) eight (8) hours from the time a service call is | Observation. | (2) occurrences $1000 per occurrence,
placed. during any year. beginning with the 3
occurrence.
SOW: Paragraph 9 Contractor shall provide on-site support for No more than two $‘;’OO per occurrence and
(Work Schedules) emergency calls within four (4) hours from the time | Observation (2) occurrences ﬁ 000 per _or(]:cquencer&
the service call is placed. during any year. eginning with the 3
occurrence.
Contractor shall provide the RR/CC with a detailed
line item invoice of services conducted in Submittal ¢ 5
Pricing/Invoicing accordance to the contract. Quantity and price of Inl\J/oriEiIES O | No Deviations $200 per occurrence

Appendix C (Contract Discrepancy Report & PRS Chart), Exhibit 2
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TABLE OF CONTENTS

EXHIBIT # FORM TITLE
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11

12
13

14
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16

BUSINESS FORMS

BIDDER'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT

PROSPECTIVE CONTRACTOR REFERENCES

PROSPECTIVE CONTRACTOR LIST OF CONTRACTS

PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS
CERTIFICATION OF NO CONFLICT OF INTEREST

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION

REQUEST FOR LOCAL SBE PREFERENCE PROGRAM CONSIDERATION
AND CBE FIRM/ORGANIZATION INFORMATION FORM

BIDDER’S EEO CERTIFICATION

ATTESTATION OF WILLINGNESS TO CONSIDER GAIN/GROW
PARTICIPANTS

CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM -
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

INTENTIONALLY OMMITTED
PRICING FORMS

PRICING SHEET

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION &
ACKNOWLEDGEMENT OF IFB RESTRICTIONS

ADDITIONAL BUSINESS FORMS

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

CERTIFICATE OF COMPLIANCE WITH THE COUNTY’S DEFAULTED
PROPERTY TAX REDUCTION PROGRAM

REQUEST FOR DISABLED VETERAN BUSINESS ENTERPRISE
PREFERENCE PROGRAM CONSIDERATION
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APPENDIX D
REQUIRED FORMS, EXHIBIT 1
Page 1 of 2
REQUIRED FORMS - EXHIBIT 1

BIDDER’S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT

Please complete, date and sign this form and place it in Section A of your bid. The person
signing the form must be authorized to sign on behalf of the Bidder and to bind the applicant in a
Contract.

1. If your firm is a corporation or a limited liability company (LLC), state its legal name (as found in your
Articles of Incorporation) and State of incorporation:

Name State Year Inc.

2. If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing partner:

3. If your firm is doing business under one or more DBA's, please list all DBA's and the County(s) of
registration:

Name County of Registration Year became DBA

4. Is your firm wholly or majority owned by, or a subsidiary of, another firm? If yes,

Name of parent firm:

State of incorporation or registration of parent firm:

5. Please list any other names your firm has done business as within the last five (5) years.

Name Year of Name Change

6. Indicate if your firm is involved in any pending acquisition/merger, including the associated company
name. If not applicable, so indicate below.

Appendix D (Required Forms), Exhibit 1
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REQUIRED FORMS, EXHIBIT 1

Page 2 of 2

Bidder acknowledges and certifies that it meets and will comply with all of the Minimum Mandatory

Requirements listed in Paragraph 1.4 - Minimum Mandatory Requirements, of this Invitation for Bids, as
listed below.

(list each minimum requirement stated in Paragraph 1.4)

Check the appropriate boxes:

O Yes 0O No years experience, within the last ____ years

Bidder further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this bid are made, the bid may be rejected. The evaluation and

determination in this area shall be at the Director’s sole judgment and his/her judgment shall be final.

Bidder's Name:

Address:

e-mail address: Telephone number:
Fax number:

On behalf of (Bidder’'s name), |

(Name of Bidder's authorized representative), certify that the information contained in this Bidder's
Organization Questionnaire/Affidavit is true and correct to the best of my information and belief.

Signature Internal Revenue Service
Employer Identification Number

Title California Business License Number

Date County WebVen Number

Appendix D (Required Forms), Exhibit 1



APPENDIX D
REQUIRED FORMS, EXHIBIT 2
REQUIRED FORMS - EXHIBIT 2

List Five (5) References where the same or similar scope of services were provided in order to meet the Minimum Requirements stated in this

PROSPECTIVE CONTRACTOR REFERENCES

Contractor’s Name:

solicitation.
1. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ ) ()
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
2. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ ) ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
3. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ ) ()
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
4. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ ) ()
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
5. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ ) ()
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

Appendix D (Required Forms), Exhibit 2




REQUIRED FORMS - EXHIBIT 3
PROSPECTIVE CONTRACTOR LIST OF CONTRACTS

Contractor’s Name:

APPENDIX D
REQUIRED FORMS, EXHIBIT 3

List of all public entities for which the Contractor has provided service within the last three (3) years. Use additional sheets if necessary.

1. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ ) ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
2. Name of Firm Address of Firm Contact Person Telephone # Fax #

() ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
3. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ ) ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
4. Name of Firm Address of Firm Contact Person Telephone # Fax #

() ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.
5. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ ) ¢ )
Name or Contract No. # of Years / Term of Contract Type of Service Dollar Amt.

Appendix D (Required Forms), Exhibit 3




REQUIRED FORMS - EXHIBIT 4

APPENDIX D
REQUIRED FORMS, EXHIBIT 4

PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS

Contractor’s Name:

List of all contracts that have been terminated within the past three (3) years.

1. Name of Firm Address of Firm Contact Person Telephone # Fax #
() « )

Name or Contract No. Reason for Termination:

2. Name of Firm Address of Firm Contact Person Telephone # Fax #
() ()

Name or Contract No. Reason for Termination:

3. Name of Firm Address of Firm Contact Person Telephone # Fax #
() ()

Name or Contract No. Reason for Termination:

4. Name of Firm Address of Firm Contact Person Telephone # Fax #

¢ )

Name or Contract No.

Reason for Termination:
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REQUIRED FORMS, EXHIBIT 5

REQUIRED FORMS - EXHIBIT 5
CERTIFICATION OF NO CONFLICT OF INTEREST

The Los Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any
bids submitted by, the persons or entities specified below, unless the Board of Supervisors finds that
special circumstances exist which justify the approval of such contract:

1.

Employees of the County or of public agencies for which the Board of Supervisors is the governing
body;

Profit-making firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders;

Persons who, within the immediately preceding 12 months, came within the provisions of number 1,
and who:

a. Were employed in positions of substantial responsibility in the area of service to be
performed by the contract; or

b. Participated in any way in developing the contract or its service specifications; and

Profit-making firms or businesses in which the former employees, described in number 3, serve as
officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not
been violated.

Bidder Name

Bidder Official Title

Official's Signature
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REQUIRED FORMS - EXHIBIT 6

FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION

The Bidder certifies that:

1) itis familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los
Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Bidder's organization have and will
comply with it during the bid process; and

3) it is not on the County’s Executive Office’s List of Terminated Registered
Lobbyists.

Signature: Date:

Appendix D (Required Forms), Exhibit 6
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REQUIRED FORMS, EXHIBIT 7

Request for Local SBE Preference Program Consideration and
CBE Firm/Organization Information Form

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this form
for proper consideration of the proposal/bid.

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

FIRM NAME:
COUNTY VENDOR NUMBER:

O As alocal SBE, certified by the County of Los Angeles, Internal Services Department, |
request this proposal/bid be considered for the Local SBE Preference.
O Attached is my Local SBE Certification letter issued by the County

Il. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis
and consideration of award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin,
age, sexual orientation or disability.

Business Structure: O Sole Proprietorship 0O Partnership O Corporation O Non-Profit O Franchise
O Other (Please Specify)

Total Number of Employees (including owners):

Race/Ethnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Race/Ethnic Composition Owne.rsIPartnersl Managers Staff
Associate Partners
Male Female Male Female Male Female

Black/African American

Hispanic/Latino

Asian or Pacific Islander

American Indian

Filipino
White
lll. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.
BIackIA.frlcan Hlsp.anlcl Asian or Pacific N e o Filipino White
American Latino Islander
Men % % % % % %
Women % % % % % %

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES:
If your firm is currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a
public agency, complete the following and attach a copy of your proof of certification. (Use back of form, if necessary.)

Dis- Disabled
advantaged Veteran

Agency Name Minority Women Expiration Date

V. DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA
THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.
Print Authorized Name Authorized Signature Title Date
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REQUIRED FORMS, EXHIBIT 8
REQUIRED FORMS - EXHIBIT 8

BIDDER’S EEO CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

GENERAL

In accordance with provisions of the County Code of the County of Los Angeles, the Bidder certifies and
agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are and
will be treated equally by the firm without regard to or because of race, religion, ancestry, national origin,
or sex and in compliance with all anti-discrimination laws of the United States of America and the State of
California.

CERTIFICATION YES NO

1. Bidder has written policy statement prohibiting
discrimination in all phases of employment. ( ) ( )

2. Bidder periodically conducts a self-analysis or
utilization analysis of its work force. ( ) ( )

3. Bidder has a system for determining if its employment
practices are discriminatory against protected groups. ( ) ( )

4. When problem areas are identified in employment practices,
Bidder has a system for taking reasonable corrective
action to include establishment of goal and/or timetables. ( ) ( )

Signature Date

Name and Title of Signer (please print)

Appendix D (Required Forms), Exhibit 8
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REQUIRED FORMS - EXHIBIT 9

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Bidder shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Bidder shall attest to a willingness to provide
employed GAIN/GROW participants access to the Bidder's employee mentoring program, if
available, to assist these individuals in obtaining permanent employment and/or promotional
opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW @dpss.lacounty.gov.

Bidders unable to meet this requirement shall not be considered for contract award.

Bidder shall complete all of the following information, sign where indicated below, and return this
form with their bid.

A. Bidder has a proven record of hiring GAIN/GROW participants.
YES (subject to verification by County) NO

B. Bidder is willing to consider GAIN/GROW participants for any future employment openings if the
GAIN/GROW participant meets the minimum qualifications for the opening. “Consider” means that
Bidder is willing to interview qualified GAIN/GROW participants.

YES NO

C. Bidder is willing to provide employed GAIN/GROW participants access to its employee-mentoring
program, if available.

YES NO N/A (Program not available)

Bidder Organization:

Signature:

Print Name:

Title: Date:

Tel #: Fax #:

Appendix D (Required Forms), Exhibit 9
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COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County’s solicitation for this Invitation for Bids is subject to the County of Los Angeles Contractor Employee
Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. All Bidders, whether a contractor or
subcontractor, must complete this form to either certify compliance or request an exception from the Program
requirements. Upon review of the submitted form, the County department will determine, in its sole discretion,
whether the Bidder is excepted from the Program.

Company Name:

Company Address:

City: State: Zip Code:

Telephone Number:

Solicitation For Vote by Mail Election Mailing Services — Project #14-004

If you believe the Jury Service Program does not apply to your business, check the appropriate box in
Part | (attach documentation to support your claim); or, complete Part Il to certify compliance with the
Program. Whether you complete Part | or Part I, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

O My business does not meet the definition of “contractor,” as defined in the Program, as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or
subcontracts (this exception is not available if the contract itself will exceed $50,000). | understand that the
exception will be lost and | must comply with the Program if my revenues from the County exceed an
aggregate sum of $50,000 in any 12-month period.

O My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has
annual gross revenues in the preceding 12 months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as
defined below. | understand that the exception will be lost and | must comply with the Program if the number
of employees in my business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues
in the preceding 12 months, which, if added to the annual amount of the contract awarded, exceed
$500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at
least 20 percent owned by a business dominant in its field of operation, or by partners, officers, directors,
majority stockholders, or their equivalent, of a business dominant in that field of operation.

O My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that
it supersedes all provisions of the Program.

OR

Part 1I: Certification of Compliance

O My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents,
or my company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true
and correct.

Print Name: Title:

Signature: Date:
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Intentionally Omitted
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PRICING SHEET

Contractor to submit a pricing sheet.

Appendix D (Required Forms), Exhibit 12
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CERTIFICATION OF INDEPENDENT PRICE DETERMINATION
& ACKNOWLEDGEMENT OF IFB RESTRICTIONS

A. By submission of this bid, Bidder certifies that the prices quoted herein have been arrived at
independently without consultation, communication, or agreement with any other Bidder or
competitor for the purpose of restricting competition.

B. List all names and telephone number of person legally authorized to commit the Bidder.

NAME PHONE NUMBER

NOTE: Persons signing on behalf of the Contractor will be required to warrant that they are
authorized to bind the Contractor.

C. List names of all joint ventures, partners, subcontractors, or others having any right or
interest in this contract or the proceeds thereof. If not applicable, state “NONE".

D. Bidder acknowledges that it has not participated as a consultant in the development,
preparation, or selection process associated with this IFB. Bidder understands that if it is
determined by the County that the Bidder did participate as a consultant in this IFB process,
the County shall reject this bid.

Name of Firm

Print Name of Signer Title

Signature Date
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TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME:

COMPANY ADDRESS:

CITY: STATE: ZIP CODE:

| hereby certify that | meet all the requirements for this program:

U My business is a non-profit corporation qualified under Internal Revenue Services
Code - Section 501(c)(3) and has been such for 3 years (aftach IRS Determination
Letter),

U | have submitted my three most recent annual tax returns with my application;

U | have been in operation for at least one year providing transitional job and related
supportive services to program participants; and

U | have submitted a profile of our program; including a description of its components
designed to help the program participants, number of past program participants and
any other information requested by the contracting department.

| declare under penalty of perjury under the laws of the State of California that the
information herein is true and correct.

PRINT NAME:

SIGNATURE:

REVIEWED BY COUNTY:

SIGNATURE OF REVIEWER APPROVED DISAPPROVED
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REQUIRED FORMS EXHIBIT 15

CERTIFICATION OF COMPLIANCE WITH THE COUNTY’S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name:

Company Address:
City: State: Zip Code:
Telephone Number: Email address:

Solicitation For Vote by Mail Election Mailing Services — Project #14-004

The Proposer/Bidder/Contractor certifies that:

[

It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the
Proposer/Bidder/Contractor is not in default, as that term is defined in Los Angeles
County Code Section 2.206.020.E, on any Los Angeles County property tax
obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County’s Defaulted
Property Tax Reduction Program during the term of any awarded contract.

-OR -

| am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, pursuant to Los Angeles County Code Section 2.206.060, for the following
reason:

I declare under penalty of perjury under the laws of the State of California that the information stated above is

true and correct.

Print Name:

Title:

Signature:

Date:

Appendix D (Required Forms), Exhibit 15
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REQUIRED FORMS EXHIBIT 16

REQUEST FOR DISABLED VETERAN BUSINESS ENTERPRISE
PREFERENCE PROGRAM CONSIDERATION

INSTRUCTIONS: All proposers/bidders responding to this solicitation must complete and return this form for
proper consideration of the proposal/bid.

In evaluating bids/proposals, the County will give preference to businesses that are certified by
the State of California as a Disabled Veteran Business Enterprise (DVBE) or by the Department
of Veterans as a Service Disabled Veteran Owned Small Business (SDVOSB) consistent with
Chapter 2.211 of the Los Angeles County Code.

Vendor understands that in no instance shall the DVBE preference program price or scoring
preference be combined with any other County preference program to exceed eight percent (8%)
in response to any County solicitation.

Information about the State's DVBE certification regulations is in the California Code of
Regulations, Title 2, Subchapter 8, Section 1896 et seq., and is also available on the California
Department of General Services Office of Disabled Veteran Business Certification and
Resources Website at http://www.pd.dgs.ca.gov/

Information on the Veteran Affairs Disabled Business Enterprise certification regulations made be
found in the Code of Federal Regulations, 38CFR 74 and is also available on the Veterans
Affairs Website at: http://www.vetbiz.gov/

L] I AM NOT a Disabled Veteran Business Enterprise certified by the State of California or a
Service Disabled Veteran Owned Small Business with the Department of Veteran Affairs.

L] I AM certified as a Disabled Veteran Enterprise with the State of California or a Service
Disabled Veteran Owned Small Business with the Department of Veteran Affairs as of the
date of this proposal/bid submission and | request this proposal be considered for the
DVBE Preference.

DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF
CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

Name of Firm County WebVen No.
Print Name: Title:
Signature: Date:

SIGNATURE OF REVIEWER APPROVED DISAPPROVED
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INVITATION FOR BIDS (IFB) TRANSMITTAL TO
REQUEST A SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

Bidder Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Bidder asserts that they are
being unfairly disadvantage for the following reason(s): (check all that apply)

[l Application of Minimum Requirements
[l Application of Business Requirements

[l Due to unclear instructions, the process may result in the County not receiving the
best possible responses

| understand that this request must be received by the County within 10 business days of issuance of the
solicitation document.

For each area contested, Bidder must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)
For County use only

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

Date Response sent to Bidder:
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COUNTY OF LOS ANGELES
POLICY ON DOING BUSINESS WITH SMALL BUSINESS

Forty-two percent of businesses in Los Angeles County have five or fewer employees.
Only about four percent of businesses in the area exceed 100 employees. According to
the Los Angeles Times and local economists, it is not large corporations, but these small
companies that are generating new jobs and helping move Los Angeles County out of its
worst recession in decades.

WE RECOGNIZE. . . .

The importance of small business to the County. . .

in fueling local economic growth

providing new jobs

creating new local tax revenues

offering new entrepreneurial opportunity to those historically under-represented in
business

The County can play a positive role in helping small business grow. . .

as a multi-billion dollar purchaser of goods and services

as a broker of intergovernmental cooperation among numerous local jurisdictions
by greater outreach in providing information and training

by simplifying the bid/proposal process

by maintaining selection criteria which are fair to all

by streamlining the payment process

WE THEREFORE SHALL:

. Constantly seek to streamline and simplify our processes for selecting our vendors

and for conducting business with them.

Maintain a strong outreach program, fully-coordinated among our departments and
districts, as well as other participating governments to: a) inform and assist the
local business community in competing to provide goods and services; b) provide
for ongoing dialogue with and involvement by the business community in
implementing this policy.

Continually review and revise how we package and advertise solicitations, evaluate
and select prospective vendors, address subcontracting and conduct business with
our vendors, in order to: a) expand opportunity for small business to compete for
our business; and b) to further opportunities for all businesses to compete
regardless of size.

Insure that staff who manage and carry out the business of purchasing goods
and services are well trained, capable and highly motivated to carry out the letter
and spirit of this policy.
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Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE
2.203.010 Findings.

The Board of Supervisors makes the following findings. The county of Los Angeles allows
its permanent, full-time employees unlimited jury service at their regular pay. Unfortunately,
many businesses do not offer or are reducing or even eliminating compensation to
employees who serve on juries. This creates a potential financial hardship for employees
who do not receive their pay when called to jury service, and those employees often seek
to be excused from having to serve. Although changes in the court rules make it more
difficult to excuse a potential juror on grounds of financial hardship, potential jurors continue
to be excused on this basis, especially from longer trials. This reduces the number of
potential jurors and increases the burden on those employers, such as the county of Los
Angeles, who pay their permanent, full-time employees while on juror duty. For these
reasons, the county of Los Angeles has determined that it is appropriate to require that the
businesses with which the county contracts possess reasonable jury service policies. (Ord.
2002-0015 § 1 (part), 2002)

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “Contractor” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received
or will receive an aggregate sum of $50,000 or more in any 12-month period under
one or more such contracts or subcontracts.

B. “‘Employee” means any California resident who is a full-time employee of a
contractor under the laws of California.

C. “Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state
program mandates the use of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, or reseller, and must match and inter-member with
existing supplies, equipment or systems maintained by the county pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual, Section P-
3700 or a successor provision; or
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5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County
Fiscal Manual, Section 4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, Section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, Section A-0300 or
a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section PP-1100 or a successor
provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief
administrative officer, or

2. The contractor has a long-standing practice that defines the lesser number of
hours as full time.

E. “County” means the county of Los Angeles or any public entities for which the board
of supervisors is the governing body. (Ord. 2002-0040 § 1, 2002: Ord. 2002-0015 §
1 (part), 2002)

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July
11, 2002. This chapter shall also apply to contractors with existing contracts which are
extended into option years that commence after July 11, 2002. Contracts that commence
after May 28, 2002, but before July 11, 2002, shall be subject to the provisions of this
chapter only if the solicitations for such contracts stated that the chapter would be
applicable. (Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for
such jury service with the contractor or that the contractor deduct from the employees’
regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A. Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall issue
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written instructions on the implementation and ongoing administration of this chapter.
Such instructions may provide for the delegation of functions to other county
departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify
to the county that it has and adheres to a policy consistent with this chapter or will
have and adhere to such a policy prior to award of the contract. (Ord. 2002-0015 § 1
(part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor’s violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1
(part), 2002

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to
any employee in a manner inconsistent with the laws of the United States or
California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective

bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of
the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding 12 months which, if added to the
annual amount of the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual
gross revenues in the preceding 12 months which, if added to the annual amount of the
contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business
which is at least 20 percent owned by a business dominant in its field of operation, or by
partners, officers, directors, majority stockholders, or their equivalent, of a business
dominant in that field of operation. (Ord. 2002-0015 § 1 (part), 2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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LISTING OF CONTRACTORS DEBARRED
IN LOS ANGELES COUNTY

A listing of debarred contractors in Los Angeles County may be obtained by going to the
following website:

http://lacounty.info/doing business/DebarmentList.htm
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IRS NOTICE 1015

Internal Revenues Sarvice

Motice 1015
{Rev. December 2013)

Have You Told Your Employaes About the
Earmned Income Cradit (EIC)?

?" Department of the Treasury

What is the EICT
The EIC k5 8 refurdabie ta cradi for cartain waorkers.

Which Employess Must | Motify About the EICT

“ou miuek notiy each amployas whio worked for you at any ime durirg
ﬂ'ﬁj‘Eﬂ' and I'I'I:In'l'ﬂ'llliln'lj\:i.l didnit withhicld Incomie 18, Howevar, you
do rat hawvas to notity any emplopss who clalimad exsmption from

withhilding on Form W-4, Employes's Withholding Alowance Certicats.

Miotes, YU 9 eNGOURA0eD 10 NCEY S30h SMplyes WhoSe wadss for
20113 ane ks than $51,567 that fe or she may ba eligiole for the EIC.

How and When Must | Motify My Employeas?

ol miuet giva the amployas ana of the Tolowing:

» The RS Form W-2, 'Wage and Tax Statemeart, whizh has the rquirsd
Irfomnation sbout the EIC o the back of Copy E.

» & subetiube Fomn W-2 with the same EIC mfarmation on the back of
1he employes's copy that Is an Copy B of the IRS Fom W-2

» Motios 797, Posalle Federal Tax Refund Cue to the Eamad Income
Credit (B

» Your wittan statament with 1ha same wordng a5 Notie 767

ff wou are required 1o give Fomm W-2 and do soon ime, no further
nodice kB necassary If e Farm W-2 has the required Information about
the EIC on the back of the employes's copy. If 8 substitats Farm'W-2 s
qgtean on ime but does not have the required imomation, you must

Appendix |

noty tha employes wiifin 1 week of the dats the subetiute Fom W-2 i
ghvan. It FOm -2 ks regquired out Is not ghéan on times, you must gve the
amployes Molica 737 oryour wiiten statament by the data Form W-2 s
Fequired to Be given. If FOrm W-2 s ot requined, you must notity tha
amployes by February 7, 2014,

*fou muet hand the notice drectly to the amployes or sand 1t by
first-clazs mal 1o iha employes's last krown address, You will ot mest
1he ratification requirements oy posting Motice 797 on an amployes
Cauletin board or sending through offce mal. HOWevar, you may wart
1o pot the notice to el Inform &l employees of the EIC. You can gat
coples of tha notks rom IRS.Qov o by calling 1-500-223-287%,

How Will My Employeas Know If They Can
Claim the EIC?
Tha basic requiremeanits &e covansd In Notize 787, For mone datald

Irfcmation, the smployes nesds 1o sea Pub, 582, Eamed Incoms Credit
(EKZ), of the nstructions Tor Form 1040, 10408, o 1040eT,

How Do My Employeas Claim the EICY

gk emplovess claim 1he EIC on thelr 2013 tax rstum. Evan
amployaes whio havs i 18X withhald from thelr pay ar ows no 18X can
clalm tha EIG and get a refund, but they must ke & 2 retum to do so.
FDTE'IEI'HFIH. I'I'-!.I'IBI'I'IHIZI:"EE' has no tae withtel In 2012 and owes no
12 bt 15 ligible for & credit of 3500, be or she must fle 8 2012 tax
returm o get e S400 rfund.,

Hotica 10715 Fev. 122003
Cal. Ho. 20500
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SAFELY SURRENDERED BABY LAW

Sﬂﬁ {J/ Surrendered

No shame. No blame. No names.

In Los Angeles County: 1-877-BABY SAFE = 1-877-222-9723
www.babysalela.org
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Sﬂ_ﬁ’ A

Bd y Law

What is the Safely
Surrendered Baby Law?

Every fﬂ-f-f{_r deserves a chance for a J.r-.w.ra’nfr}
life. If someone you know is considering
abandoning a baby, let her know there are
ather afrtans, Far three rﬂ-{}'.-. 72 hosrs)
aﬂf_n-'r bivth, & E.':i.l'f-_}' e be ssrvendered to
staff at any bospizal or fire station in

Los Angeles County.

A édéyi story

APPENDIX J
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In Los Angeles County: 1-877-BABY SAFE = 1-877-Z22-9723

How does it work?

A disreseed parent who is unable or
uh'-r;..:ﬂl 1o care fora h.-l.h- can I.rFH!-.
confidennally. and safely surrender a
baby within three days (72 hown) af
birth. The baby mast be handed 10 an
employer at a haspital or fire sation in
Los Angeles County. As long as the
baby shows no sign of sbuse or neglect.
no name of other information B
required, Im case the pareet changes his
o her mand at a later dabe and wants the
babry back, seaff will wse braceles o help
conncct them to cach other One
braceler will be placed on the baby, and
a m.'lh.'hin; bracchen will bc;m:rl 1o the
pareat of other srendenng sdule.

What if a parent wants

the baby back?

Pasean wha changs their minds cam
beegin the proces of reclaiming their
babry within 14 dsve. Thess parcnes
should call the Los Angeles County
Diepanment of Children and Family
Servicos ar 1-S00-540-4000.

Gan only a parent

bring In the baby?

Mo, While tn most cases a parent wll
brimg in the baby, the Law allows agher
people to bring in the baby if they have
lawful cuntedy.

Does the parent or surrendering
adult have to call before
bringing in the baby?

Mo. A parent or m.m:rbd:rm; adult can
brimg in & baby amyriene, 24 howrs a day.
T days a week, m long as the parent or
srrendering aduly meverders the baby
to someone who works at the hospral

of fige istion.

Esrly i vhe morming on Aprill 9, 2005, 5 healthy baby boy was safely suvendered 1o murnes a1 Harbos-
RACLA Malical Gritee. The e whe hreught thie baby 16 thee hospical s tifie] ol s the bubys sant

and sxaeed the babys mother had asked her 1o being the baby 1o the hospinal on her behalf. The aune was given »
bracelet with a number magching the ankbe placod on the baby; this would provide some identification in the cvene the
mother changed her mind about surrendering the baby and wished 1o reclaim the baby in the 14-day period allowed by the
Law. The aunt was also provided with a medical guestionnaine and said she would have the mother complete and mail back in
the stamped renarm envelope provided. The baby was examined by medscal staff and pronounced bealshy and fullaerm. He was placed

with a boving Family that had been approved to adapt him by the Dopartment of Chiklren and Family Services.
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Does the paremt or surrendering
adult have to tell anything to
the people laking the baby?

Na. Hewever, hosparal o fire sation
personnel wall agk the surrendening parry
wa Filll e 3 qussrsnpsice daighed 1a
gasher important medical history
infarmation, which is very uachal in
caring for the baby. The questionnaire
inchsdes a smamped return cavelope and

can be sent in at a laser thme.

What happens ta the baby?

The baby will be cxamined and given
miedical treatment. Upon eelease from
the hoapinal, social workers imemsdiascly
planrthrlubpmlnﬁrlnd lmm:s_l'nr-r
and begin the adoption proces.

What happens to the parent
or surrendering adult?

Once the parent o surrendering
adule surrenders the haby to hospieal
ar fire station personacl, they may

lzave ar amy nime.

Why is California doing this?
The purpose of the Safely Surrendered
Baby Law s to protect babics from
being abandoned, hust or killod by dheir
parcnis. You may have heand tragic
storics of babics keft in dumpsice or
public bathrooms. Their parents may
have been under sovere emational
distress. The mothers may have hidden
their prgnancics, foasful of what would
happen of thear familics found ous.
Because they were afraid and had o
ame or mowhere o own for help, chey
shandaned their habics. Abandoning s
baby is illegal and places the baby in
cxrreme danger. Too often, it results in
the baby's death. The Safely
Surrendered Baby Law prevent this
tragedy from ever happening again in
California.
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Léj/ de Entrega de Bebes

Sin Peligro

""‘

Los recién nacidos pueden ser entregados en forma segura al personal
de cualquier hospital o cuartel de bomberos del Condado de Los Angeles

Sin pena. Sin culpa. Sin nombres.
En el Condado de Los ﬁqﬁhﬁ: 1-B77-BABY SAFE » 1-877-222-9723

www.bhabysafola.org
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Léj/ 6i€ Entrega de Bebés

Sin Pf!zgm

;0ué es la Ley de Entrega de
Bebés sin Peligro?

Cada recién nacido se merece la i-:p:.rr'fmu':’ﬂ-i‘.-f
de tener una vida saludable. Si algwien que
usted conoce estd pensando en abandonar a un
r-!'f-l:l:?f ffl';('l:f‘r{h ;F{f:’lnfi-t‘f!' I'I'J'f-r flr-t'f]f (rFa i

a ‘prfnru's. Hasta tres dias (72 boras) r:rg"jpm": el
nacimienio, se p.r:fdrf' EMITEFAT WM TECiEN nacido
al personal de exalquier hospital o enartel de

!:I'#:I'.H'bt'r o :'l‘ll'.l!r l'&'!f(ﬁ'f!!f.l drt‘ .l[ 08 ."'; HH-EIE".‘-'.

Historia de un bebé
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En ¢l Condado de Los Angeles: 1-877-BABY SAFE « 1-877-222-9723

{Como funciona?

H Fudm’mﬂre:m&ﬁm]u&l que no
pusds o no quicra cuidar de ma recidn
nacido pucds entregardo en forma legal,

{72 hors) del nscimienma.  El behe debe ser
l:rllrtpdnl un fw k I:I.I.qu'l.lln'
hospital o cuartel de bomberos del Condado
de I.m...‘mgdu Sierepre que el bebé no
presenis signen de sbuw o noglipenda, o
serd neosario suministesr nombret i
mformacidn lh.l.ll. Sid Padm"rntdr!
cambia de opanidn poseriormente ¥ desca
recuperar & wa bebd, los rmbajadares
utilizarin brazsloics para poder vincularbos,
El beebsé lleward um brazsleee v el

padeefmadee o ol adulte que b cnegue
recibird un brazaloe ipual.

{0ué pasa si el padre/madre
desea recuperar a su bebé?

Lo padres que cambica de opanddn
pucden comenzar o proceso de reclamiar a
s recién macido dentro de los 14 dias.
Esmos padres deberdn [lamar sl
Diepartamento de Scrviceos para Mifos y
Familias t of Children and
Family Services) del Condsdo de Los
Angeles al 1-800-5460-4000.

5ok los padres podran levar
al recién nacido?

Nao. 5i bien en la mayoria de bos casos
son los padres bos que llevan al bebé, b
ley permaine que oavas perionas bo hagan
W siemen cuntwain lpall

¢Los padres o el adulto que
entrega al bebé deben llamar
antes de llevar al bebé?

Mo El padire/madre o adulto pucdc lievar
ol bebé en cualquicr momeneo, la 24
horas del dia, los T dias de la semana,
sicenpac ¥ cuando ont a su bebe a un

empleado del hospital o cuarel de
bomberos.

A la mafiena wmprano del dia 9 de abril de 2005, s entregd un recién nacido saludable o las enfermeras ded
Harbor-UCLA Medical Center. La mujer que lbevd ol recién nacido al hospital se dio a conocer coma la tia del
bebe, v dije que ls madre b habis pedido que llevara al bebe o hospinal en s nombre.  Le entreparon 2 b tis un

brazalere con un mimero que coancidia con la pulsera ded bebé; oo serviria coma idenvaficacién en caso de que la madre
swrh:vﬂ:qph'lﬁnmn!uprﬂul ll:nhcpdrlhbt‘ydm;&:n rwmlnﬂ:nhudrl pl:ll-nd:uk Hdhlqucplrrm'lb:m
ley. También ke dicron a b tis un cucstionario médica, y ells dijo que b madre lo Benanis v ke enviaris de vocla dentro del sobre con
frangueo pagado que ke habian dado. El personal médico examing al beb< v se decermind que estaba saludable v 2 wérmino. Bl bebé fue
ubicado con una bucna familia que ya habia sido aprobada para adoprarde por ol Departamenio de Scrvicies para Nifios v Famalias,

www.babysafela.org

iEs necesario que el padre/
madre o adulto diga algo a las
personas que reciben al bebé?
Mo, Sin embargo, el persenal ded bospital o
cuartel de bomberos le pedid a la persona
que entregue al bebé que llene un

[qk: 3 EUI'II.I.I“ Jid I&mb’
antocodentcs midicos importantor, que
resulesn de pran unilidsd para cusdar bien
del bebs. El cucationario incluye un sobic
con o wells poital pagado pars eaviardo en

OLrs momento.

£0ué pasard con el beba?

El bebs scrd cxaminado v ke brindarin
srencidn médica. Cusndo b= dem 2l ales del
holpriul. b erabajadores socisles
inmedistamente ubicardn al bebé cn un
hogar seguro donde estard bien stendido. ¥
s comenzard o process de adopeidn,

&0ué pasard con el padre/madre
o adulto que entregue al bebé?
Unlm:'ulmpl.drﬂoduﬂmhlyln
entregado al bebe 3l personal de hospinal o
cuareel de bomberos, pucden irsc cn
cualguecr momenito.

&Por qué se esia haclendo esio
en California? ?

la fimalidad de la Ley de Entrega de Rebés
sim Peligro c1 protcger a loa bebés pars que
no sean Mﬁﬂﬂﬁh I.I.“I.I'ﬂﬂ]l o
mserncs por sus padres. Uaed
probablemente hava eicuchado hisoris
wrigicas sobre bobés abandonados on
basureos o en bafos piblicos. Los padres
de o bebés probablemente hayan estada
pasando por dificuliades emocionales
grm I.M I'I'ﬂlrﬂ Fﬁkﬂ |'u.|h‘:r m.lhh
s cmbarazo, por tomor a o que pasaria si
sus familiss se enteraran. Abandosaron 3
s bebis porque tonian micds ¥ no tenlan
nadic a quicn pedic muda. El abandona
de un rexidn nacido s iegal ¥ pone al beb
en una sruacion de peligre cxremo.  Muy
a menuda ol sbandono provoca la mucre
del bebe. La Ley de Entrega de Bebés sin
Peligre impide que vuehe 3 mceder esna
tragedia e California.
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Title 2 ADMINISTRATION
Chapter 2.206
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.

2.206.020 Definitions.

2.206.030 Applicability.

2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.

2.206.070 Enforcement and remedies.

2.206.080 Severability.

2.206.010 Findings and declarations.
The Board of Supervisors finds that significant revenues are lost each year as a result of
taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from contracts with the County fulfill their property tax obligation. (Ord. No.
2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.
The following definitions shall be applicable to this chapter:

A. “Contractor” shall mean any person, firm, corporation, partnership, or combination
thereof, which submits a bid or proposal or enters into a contract or agreement with
the County.

B. “County” shall mean the county of Los Angeles or any public entities for which the
Board of Supervisors is the governing body.

C. “County Property Taxes” shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or otherwise
not beneficially owned by the Contractor.

D. “Department” shall mean the County department, entity, or organization

responsible for the solicitation and/or administration of the contract.

E. “Default” shall mean any property tax obligation on the secured roll that has been
deemed defaulted by operation of law pursuant to California Revenue and Taxation
Code section 3436; or any property tax obligation on the unsecured roll that
remains unpaid on the applicable delinquency date pursuant to California Revenue
and Taxation Code section 2922; except for any property tax obligation dispute
pending before the Assessment Appeals Board.

F. “Solicitation” shall mean the County’s process to obtain bids or proposals for

goods and services.

G. “Treasurer-Tax Collector” shall mean the Treasurer and Tax Collector of the

County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.
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chapter shall apply to all solicitations issued 60 days after the effective date of the

ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended contracts entered into 60 days after the effective date of the
ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.
All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language which:

A.

B.

Requires any Contractor to keep County Property Taxes out of Default status at all
times during the term of an awarded contract;

Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and
Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to cure
the breach within 10 days of notice by the County by paying the outstanding County
Property Tax or making payments in a manner agreed to and approved by the
Treasurer-Tax Collector, may subject the contract to suspension and/or termination.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A.

The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the Chief
Executive Officer, Director of Internal Services, and County Counsel, issue written
instructions on the implementation and ongoing administration of this chapter. Such
instructions may provide for the delegation of functions to other departments.
Contractor shall be required to certify, at the time of submitting any bid or proposal
to the County, or entering into any new contract, or renewal, extension or
amendment of an existing contract with the County, that it is in compliance with this
chapter is not in Default on any County Property Taxes or is current in payments
due under any approved payment arrangement. (Ord. No. 2009-0026 § 1 (part),
2009.)

2.206.060 Exclusions/Exemptions.
A. This chapter shall not apply to the following contracts:

1.
2.

3.

6.

7.

Chief Executive Office delegated authority agreements under $50,000;

A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor;

A purchase made through a state or federal contract;

A contract where state or federal monies are used to fund service related
programs, including but not limited to voucher programs, foster care, or other
social programs that provide immediate direct assistance;

Purchase orders under a master agreement, where the Contractor was certified at
the time the master agreement was entered into and at any subsequent renewal,
extension and/or amendment to the master agreement.

Purchase orders issued by Internal Services Department under $100,000 that is
not the result of a competitive bidding process.

Program agreements that utilize Board of Supervisors' discretionary funds;
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8. National contracts established for the purchase of equipment and supplies for and
by the National Association of Counties, U.S. Communities Government
Purchasing Alliance, or any similar related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles
Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.6.0 or a successor provision;

11.A purchase card purchase pursuant to the Los Angeles County Purchasing Policy
and Procedures Manual, section P-2810 or a successor provision;

12.A non-agreement purchase worth a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual section P-0900 or a successor provision;

14.0ther contracts for mission critical goods and/or services where the Board of
Supervisors determines that an exemption is justified.

15. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California. (Ord. No.
2009-0026 8§ 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code. (Ord. No.
2009-0026 § 1 (part), 2009.)

2.206.080 Severability.
If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)
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IFB FORMS CHECKLIST

Did you sign/date and complete all of the forms listed below?

Refer to Appendix D, Required Forms for a copy of the all the forms.

Check # Form Name
when
Complete

BUSINESS FORMS

1 BIDDER’S ORGANIZATION QUESTIONNAIRE/ AFFIDAVIT

2 PROSPECTIVE CONTRACTOR REFERENCES

3 PROSPECTIVE CONTRACTOR LIST OF CONTRACTS

4 PROSPECTIVE CONTRACTOR LIST OF TERMINATED CONTRACTS
5 CERTIFICATION OF NO CONFLICT OF INTEREST

6 FAMILIARITY WITH THE COUNTY LOBBYIST ORDINANCE CERTIFICATION

7 REQUEST FOR LOCAL SBE PREFERENCE PROGRAM CONSIDERATION AND CBE
FIRM/ORGANIZATION INFORMATION FORM

BIDDER’S EEO CERTIFICATION

ATTESTATION OF WILLINGNESS TO CONSIDER GAIN/GROW PARTICIPANTS

10 | CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM CERTIFICATION FORM &
APPLICATION FOR EXCEPTION

11 INTENTIONALLY OMMITTED

PRICING FORMS

12 PRICING SHEET

13 | CERTIFICATION OF INDEPENDENT PRICE DETERMINATION &
ACKNOWLEDGEMENT OF IFB RESTRICTIONS

ADDITIONAL BUSINESS FORMS

14 | TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

15 | CERTIFICATE OF COMPLIANCE WITH THE COUNTY’S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

16 REQUEST FOR DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE
PROGRAM CONSIDERATION
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