
 

UseCaseID UC-RESO-009 Download General Form 
Module  
SubModule  
Summary Download forms 

Description All the forms are listed by category with each form including its name, abbreviation, 
description, and the link to the pdf and Word document.  List should be sorted by the form 
name. 

Trigger  Events  Customer needs a form 
 

Precondition  

ExpectedResult  Customer downloaded the form 
 

 

DetailedProcessFlow 1. The user selects the General Form option  
2. The system presents a list of forms grouped by category type. 

o Office Forms 
o Measure Forms 

3. The User selects a form by clicking on the form 
4. The system brings up the form 
5. User views the form in appropriate software. 
6. The user saves form 

Alternative Work 
Flow 

 
NONE 
 

Parent [Parent id of the Use Case as documented in Project Scope or Business Case] 
Requirements UC-RESO-009-01 The system shall provide the customer the ability to download generic 

office/measure forms 
UC-RESO-009-02 The system shall provide the ability for the customer to view a list of forms 
grouped by category. 

Associated Use 
Cases 

 

Additional 
Requirements 

 

RequirementID [List of requirement IDs in Use Case] 
Risk [List of Risk IDs] 
Actors Public 
Documents [List of documentation name, Link or location] 

Author Phillip George 
Signoff Election Planning 
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